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Answer Key 

LISTENING COMPREHENSION TEST 

Общее количество баллов – 40. 

Каждый пункт теста оценивается в 2 балла. За каждую орфографическую 

ошибку / пропущенное слово снимается 0,5 балла. 

TEXT 1 

1. strictly, even obsessively 

2. the oddest ritual 

3. a permanent state of chaos 

4. so conscious of events 

5. that sense of newness 

6. True 

7. True 

8. False 

9. True 

10. False 

Script 

In my recent book, I discuss the subject of routine and the effect it has on our 

lives. Actually, my original idea was to look at the working methods of successful 

creative people like writers and artists to see if there were any helpful lessons to be 

drawn. The more people I examined, the clearer it became that there was one thing 

the vast majority of them had in common: they had a regular working routine and 

stuck to it strictly, even obsessively. Their habits and routines often ended up being 

more like rituals. To take one example, the composer Beethoven apparently used to 

start each day with a cup of strong coffee made with exactly 60 coffee beans, which 

he insisted on counting out personally. And that’s by no means the oddest ritual I 

discovered. Obviously, we don’t all have to behave like that, but it does appear that 

routine is something most of us need. 

Most humans function better when they have some kind of structure to their 

lives. In fact, without routines for day-to-day activities, nothing much would get 

done. Transport wouldn’t run on time, schools and workplaces would be in a 

permanent state of chaos, and so on. So, society as a whole seems to favour, or even 

require, people with regular lifestyles. But there’s a growing body of research 

suggesting that too much routine is bad for personal well-being, and it’s this aspect 

that much of the book is concerned with. Breaking up your routine and doing 

something new, it appears, increases your happiness. It’s not just a case of getting 

bored: routine also increases our sense of time passing by too quickly. When nothing 

new is happening, we’re not so conscious of events and simply don’t notice the days 

and weeks slipping away. 

There’s also an interesting connection between time and memory, or more 

exactly two kinds of connection. Firstly, a lot of what people accept as naturally 

increasing forgetfulness as they get older is actually more to do with their lives 

becoming predictable. It’s not so much that they forget things that have happened 

but that they didn’t really notice them in the first place because they’d become so 

automatic. The other thing that strikes a chord with me as I get older is the 
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explanation for why childhood memories seem so vivid. When you’re young, 

everything is new and your brain is working overtime to take everything in, so your 

impressions of events are much more memorable. What we need to do is to try and 

recapture that sense of newness by disrupting routines and actively seeking out new 

experiences. 

TEXT 2 

11. Speaker A – 4 

12. Speaker B – 1 

13. Speaker C – 2 

14. Speaker D – 5 

15. b) 

16. c) 

17. d) 

18. a) 

19. c) 

20. a) 

Script 

A. I’ll never forget the first time I met our new contact from Retrolink, one of our 

top five customers. I had travelled to their office to meet him in person, talk about 

the history of our companies together and define a shared vision for future co-

operation. I wanted to focus on building a good relationship with him which would 

be a good foundation for working together. So, when we met, I wanted to make a 

good impression and also show him respect. I greeted him with a handshake and 

addressed him by his surname. When I put my hand out, I realised he had been 

moving in to give me a hug, so we did an awkward mixture of the two! Also, when 

I greeted him by his surname, he responded politely, though he used my first name. 

It was all a little uncomfortable. In this situation, I guess I made assumptions about 

the level of formality he expected. Even though he had never met me before, he 

knew our two companies had been doing business with each other for years and he 

wanted to build on that history by being less formal with me from the beginning. 

The real learning here for me was that I shouldn’t assume we all have the same ideas 

about meeting people for the first time. 

 

B. I’d never worked with a virtual team on an international project before. It was 

quite exciting, though also challenging to work with people from different countries, 

many of whom I would never actually get to meet in person. There were a lot of 

things that were different about working in the same office and it was quite 

challenging at the beginning. For example, there were different time zones, different 

IT systems and even different local regulations, which impacted on what each person 

was allowed to, or able to, do for the project. There were also interpersonal 

differences, such as different ways of working, approaches to deadlines and when to 

reply to emails. And we shouldn’t forget the fact that English was the project 

language and that most people on the team had to work in a language which wasn’t 
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their first. A positive of this was that it meant that everyone, including the native 

English speakers, had to make the effort to communicate clearly and clarify their 

own and everyone else’s understanding. To help us all get on the same page, we 

defined the communication norms and the rules the team would follow, as well as 

the meeting dates and deadlines. We laid this all out in a document called a team or 

project charter. This was really useful and in the end the project was a great success. 

I’m looking forward to working on my next international project. 

 

C. I went through a bit of a rough patch last year at work. I was already committed 

to too much and then we lost a team member through restructuring and I quickly 

became overloaded. This led to me doing too much overtime and feeling very 

stressed. My boss was really helpful and she pushed back against the unrealistic 

targets that had been set for our department. She also introduced me to the smart 

approach to goal setting. It’s an acronym, S-M-A-R-T. You use it to create goals that 

are Specific, Measurable, Achievable, Relevant and Timely. I used this approach to 

deal with all of the things that were overloading me. It helped me to prioritise some 

tasks, to do some later and to drop some completely. I often use this approach now 

and feel much more in control of my time and workload. 

 

D. Have you ever missed a flight or had one cancelled? I did. It happened to me last 

week. My flight home from a business trip was the last one of the day, and we were 

told it was going to be delayed. That’s always a risk at the end of each day. The 

ground crew kept extending the delay until eventually they cancelled the flight 

completely. They then told us to go back through the airport to the departures area 

to talk to their agent who would organise hotels for everyone and rebook us on the 

following day’s flight. As soon as they made the announcement about the 

cancellation, I knew I had to think quickly as it would not be likely that the flight 

would have capacity to take everyone from my cancelled flight. I hurried back 

through the airport and was one of the first to make it to the desk. That turned out to 

be a good idea, as there were only nine seats available on the flight the next morning. 

Everyone else had to fly to a different airport and then continue back to our 

destination airport in coaches. Lucky me! Right? 


