3aperncTpupoBaHo B HauMoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku Benapycb 16 aHBapsa 2002 r. N 2/839

3AKOH PECNYBJIUKU BEJNNAPYCb
9 AaHBapA 2002 r. N 90-3

O 3ALLUUTE NPAB NOTPEBUTEINEWN

MpuHaT MNManaton npeactasutenen 5 gekabpa 2001 roga
OpobpeH Cosetom Pecnybnuku 20 aekabpsa 2001 ropa

(B pea. 3akoHoB Pecnybnukn benapycs ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
o1 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, ot 06.01.2024 N 353-3)

FMABA 1
OBLUME NMOJNOXEHUA

Ctatbsa 1. OCHOBHbIE TEPMUHbI U UX oNpeAeneHns

B HacTosiwem 3akoHe NMPUMEHAINTCA cneayuine OCHOBHbIE TEPMUHBI U UX OnpeaeneHna:

BesonacHocTb ToBapa (paboTbl, yCnyrun) - COBOKYNMHOCTb CBOMCTB U XapakTepuUCTUK ToBapa (paboTbl, ycnyru),
npu KOTOpbIX ToBap (pabota, ycnyra) He ABNseTCcA BpeAHbIM U He NPeacTaBnsAeT OnacHOCTU ANSA XNU3HW, 340POBbS,
HacneacTBEHHOCTU, UMyLLecTBa NoTpebuTens U okpyxawwen cpedbl Npu 0BbIYHBIX YCIOBMSAX MCMNOMNb30BaHUS
ToBapa (pesynbTata paboThbl, yCryrun), XpaHeHns, TPaHCMOPTUPOBKN U yTuUnuauum ToBapa (pesynbTaTta paboThl);

rapaHTUMHBLIA CPOK - KamneHOapHbIA CPOK, YCTaHOBMEHHbIN B [HsIX, Mecsuax, rogax, unu HapaboTka,
yCTaHOBINEHHas B Yacax, Luuknax cpabaTbiBaHuWii, knnomeTpax npobera unu MHbIX aHanormyHbIX nokasartensix, B
TeYeHne KOTopbIX ToBap (pe3ynbTaT paboThl, ycrnyra) JAOMKEeH COOTBETCTBOBaTb TpeboBaHWSIM K €ro kayecTsy,
onpefeneHHbIM B NMopsiake, YCTAaHOBIEHHOM 3aKOHOAaTENbCTBOM;
(8 pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

AOKYMEHT, noaTBepxaatowni akt npuobpeTeHns ToBapa (BbiNOMHEHMA paboTbl, OKasaHus ycryru), -
KaccoBbIi YEK, MHOWM MMaTeXHbli AOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBUTAHUMUS K NMPUXOOHOMY
KaccoBOMYy OpAepy, TOBapHbIN YeK, OOKYMEHT (kapT-yek, Yek M Ap.), NOATBEPXKOAlLWMA COBEpLUeHne nnarexa
nocpeacTBOM OaHKOBCKMX NNATEXHbIX KapTOYeK, 3MEKTPOHHbIX AeHer, CUCTEM AUCTaHUMOHHOro 6GaHKOBCKOro
obcnyxunBaHMs, aBTOMaTU3MPOBAHHOW WH(OPMALMOHHOW CUCTEMbl €OMHOro PacyeTHOro U WMHEGOPMALMOHHOIo
MPOCTPaHCTBA, MPOE3OHON AOKYMEHT (OmneT), MHOW AOKYMEHT, MoATBepXOaloLmin onnaTty ToBapa (BbINOMHEHUS
paboTbl, OkasaHus YyCryru) B COOTBETCTBUM C 3aKOHOAATENbCTBOM, Haanexawym obpasom 0MOpMMeHHbIV
TEXHUYECKNIA NacnopT, UHCTPYKLUUSA MO 3KCnyaTauum, pyKOBOACTBO NONb30BaTeNs, UHOM OOKYMEHT, COAepKaLLmn
cBeeHMs O HaMMEHOBaHMK NpogaBLa (MCNONHUTENS), HAMMEHOBaHMW, LieHe ToBapa (paboThbl, ycryru);

(8 pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

D,OpOI'OCTOﬂLLI,VIVI TOBaAp - TOBap, CTOMMOCTb KOTOPOro B 4YeTbipecta U Gonee pa3 npesBbIlLAET pas3mep
©a30B0OW BENUYMHDI, yCTaHOBJ'IeHHbII7I Ha AeHb peann3auun I'IOTpe6MTeJ'IPO TOBapa,

M3roToBMTENb - OpraHu3auus, WHAMBMAYamnbHbIN MpegnpuHUMaTtenb, Mpou3BoAdswune ToBapbl AnNS
peanusauum notpebuTento, a TaKke MHoe Pr3nyeckoe NuLo, OCyLLEeCTBAIOLLEE N3rOTOBNEHNE TOBApPOB B pamMKax
pemMecneHHoOn aeaTenbHOCTV MO0 Npou3Boasilee TOBapbl, peann3aums KOTOpbIX TakMM fMLUOM Ha pbiHKE Unn B
WHOM YCTa@HOBITIEHHOM MECTHbIM MWCMOMHUTENBHLIM W pacnopsaguTernbHbIM OpraHOM MeCTe He 3anpelleHa B
COOTBETCTBUM C 3aKOHOAATENbCTBOM, AN NOCNeaylolen Ux peanusauuv, B TOM YuCrie pas3oBOW, B yKasaHHbIX
MecTax (ganee - usmyeckoe n1uo, Npon3Boasiiee ToBapbl);

(B pea. 3akoHoB Pecny6nukn Benapych ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

ncnonHutTenb - opraHu3auua, VIH,D,VIBVI,D,yaJ'IbeIVI npeanpuHumMmartenb, BbINOMHAKOWME pa6OTbI nnn



oKasblBaloLLme ycryru noTpeduTento, a Takke MHoe n3nyeckoe Nnuo, BbIMOMHSALWEe paboThl UK OKa3biBatoLee
YyCNyrn B paMkax pPeMEeCrieHHOW OesTenbHOCTU N0 okasbiBatollee ycnyrm B cdpepe arpoakoTypusma (ganee -
dm3nyeckoe nnuo, BbINOMNHsOLWEe paboTbl, OKa3blBaKOLLEE YCIYTI);

(B peq. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

kayecTBo ToBapa (paboThl, ycryru) - COBOKYMHOCTb CBOWCTB M XapakKTepucTuk ToBapa (paboTbl, ycnyru),
onpeaensowmx cCooTBeTCTBME ToBapa (paboTbl, ycnyrn) ycTaHOBNEHHbIM M (UNKn) OBbIMHO NpeabsaBNAeMbiM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHusM (6e3onacHOCTb, YHKUMOHaNbHas MNPUrOAHOCTb,
JKCMIyaTauMOHHbIE  XapaKTEPUCTUKM, HAOEXHOCTb, SKOHOMUYECKME, WHMPOPMaLUOHHbIE W 3CTeTUYeckue
TpeboBaHus 1 ap.);
(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

KOnu4yecTBo ToBapa (pesynbTtata paboTbl) - Bec, 06beM, AnWHa, Nnowanb UM KONMYecTBO eanHUL ToBapa
(pesynbTaTa paboThl);

KpynHorabapuTHbIi ToBap - TOBap, pa3Mep KOTOPOro B CyMMe Tpex pesynbTaToB uaMepeHun (BbiCOoTa,
WwmpuHa, anuHa) npeebliwaeT 150 caHTUMETPOB;
(B pea. 3akoHa Pecnybnukm benapycbk ot 05.01.2022 N 148-3)

HegocTaTok ToBapa (paboTtbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyru) HOPMaTUBHbLIM
OOKYMEeHTaM, yCcTaHaBnuBawLwwmmMm TpeboBaHUsA K KadecTBy ToBapa (paboTbl, ycnyru), MHOMYy 3aKOHOAATENbCTBY
nnu ycnosmuam goroeopa;

HOpMaTMBHbIE [OKYMEHTbI, YyCTaHaBnuBawlme TpeboBaHUst K kadvecTBy ToBapa (paboTbl, ycnyru), -
TEXHWYECKME HOPMAaTUBHbIE NpPaBOBble akTbl B 06MacTM TEXHUYECKOro HOPMMPOBAHMSI W CTaHZapTM3aumu,
CaHWUTapHble HOPMbI W NpaBumna, MrMeHnYeckne HopMaTuBbl, Apyrme TEXHUYECKME HOPMATMBHbIE NPABOBbLIE aKThbl,
yCcTaHaBnuBawLwme TpeboBaHUs K KadecTBy ToBapa (paboTbl, ycnyru), a Takke TEeXHUYECKUE pernamMeHTbl
TaMOXXeHHOro cot3a, TeEXHUYECKME pernaMeHTbl EBpasniickoro 3koHOMUYECKOro Cot3a;

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)
absay uckntodeH. - 3akoH Pecnybnuku Benapycbh ot 02.05.2012 N 353-3;

06bekT 0bcnyxnBaHus - KanuTanbHoe CTpoeHue (34aHue, COOopyXeHue), N30NMpPoBaHHOE MOMELLEHNE UMK
ero 4acTb (4actu) nMbo BpemMeHHas KOHCTPYKUWS, B TOM uYucre nepeaBukHas, He SBMAIWAacA KanuTanbHbIM
CTpOeHVeM (34aHMeM, COOpYXKEHUEM), M3ONMPOBAHHbIM MOMELLEHMEM UMM ero 4acTblo (Y4acTsamu), B KOTOPbIX
OCYLLECTBMAOTCA AEATENbHOCTb NO BbINOMIHEHWIO PaboT MMM OKas3aHWo ycryr B MPUCYTCTBUM noTpebutens, u
(vnn) npyvem 3akasoB, M (MnKW) Bblgava pesynbTaTtoB paboT, n (Mnn) 3aknoyeHre OOroBopoB, U (UnNu) peanuaaums
6uneTos;
(ab3aL BBepeH 3akoHoM Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

MOCTaBLUMK - OpraHusauusl, MHAMBUAyanbHbIA NpeanpuHUMaTenb, OCYLLECTBNSIOWMNE HA TeppuTopum
Pecnybnukn bBenapycb peaTenbHoCTb NO  peanu3auuMn npuobpeTeHHOro ToBapa APYrMM  OpraHusauusiM,
VUHOMBMAYaANbHLIM  MpeanpuHUMaTenaM, WHbIM - puamyeckum  nuuam AN UCMONb30BaHUsi ero B
NpeanpUHUMAaTENbCKON AEeATENBLHOCTU UMM B MHbIX LENsX, He CBA3AHHbIX C MWUYHbIM, CEMENHbLIM, AOMALIHUM U
MHbIM MNOAOGHBIM  UCMNOMb30BaHWMEM, B TOM 4WCMe OpraHusauusl, WHAMBUAyanbHbIA NpeanpuHUMaTens,
OCYLLECTBMSAOLLME AesTENLHOCTbL MO BBO3Y TOBapa Ha Tepputopuio Pecnybnuku Benapycb Ans ero nocneaytoLlei
peanu3auuu Ha Tepputopun Pecnybnuku Benapych;

(8 pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

noTpebuTens - uUanveckoe NULLO, UMetoLLLIEe HaMepeH e 3akasaTb Unu npuobpecTy nNMbo 3akasbiBalollee,
npvoGpeTalollee ToBap (paboTy, ycryry) unu Ucnonb3ytollee ToBap (pe3ynbTaT paboTbl, YCryry) UCKMHOYUTENBHO
ANsl NIUYHBIX, CEeMEMHbIX, AOMAaLUHUX U WHBIX HYX[, He CBSA3aHHbIX C OCYLUEeCTBNEHUEM MpeAnpUHUMAaTENbCKOM
[esaTenbHOCTY;

npeactaBuTenb W3roToBMTENs, MpogaBLa, NoCTaBlUMKa, WCMOMHWTENs (danee - npegcraBuTenb) -
opraHusauus, UHAMBUAyanbHbIA NpeanpuHMMaTenb, OCYLLEeCTBRSAWNe AeaTenbHOCTb Ha OCHOBaHMM OOroBopa C
nsrotoButenem (NpoAaBLOM, MOCTABLUMKOM, WUCMOMHMTENEM) U YMNOMHOMOYEHHbIE UM Ha MpUHSATUE W (Unn)
yOOBMneTBOpeHne TpeboBaHUM noTpeduTener B OTHOWEHUM ToBapa (pedynbTata paboTbl, yCrnyru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

npodaBeL - OpraHusauus, WHAMBMAYanbHbIA NpeanpuHMMaTenb, a Takke WHoe uandeckoe nuuo,



OCYLLECTBMAIOLLEE peann3aumio TOBapoB B paMKax peMeCreHHOM OeATeNnbHOCTU NMbo peanusaumio, B TOM Yucne
pa3oBytlo, Ha PbIHKE WM B MHOM YCTaHOBMEHHOM MECTHbIM WCMOMHUTENbHLIM U pacnopsiaMTeNnbHbIM OpraHoM
MecTe TOBapoOB, peanu3auus KOTOpbIX TakMM FMLOM B yKasaHHbIX MeCTax He 3anpelieHa B COOTBETCTBUM C
3aKOHOAATENbCTBOM (Janee, €cnvM WHOE He MpeayCMOTPEHO HacTosWwMM 3akoHoM, - du3ndeckoe nuuo,
OCYLLECTBMAIOLLEE peanusaunio TOBapoB B paMKax PEMECNEHHOW AeATEeNbHOCTM UMK peanusaunio TOBapoB Ha
PbIHKE), peanuayroLme ToBapbl NOTPeBUTENIO MO 4OFOBOPY PO3HWUYHOW KyNiM-Npoaaxu;

(B peq. 3akoHoB Pecnybnukm benapyck ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

pPEMOHTHas oOpraHu3auus - opraHmsauusi, a Takke B Uendx Hactosawero 3akoHa uWHAMBUAYamnbHbIN
npeanpuvHMMaTernb, YNOMHOMOYEHHble un3rotoButenem (NpoaaBLOM, MOCTABLUMKOM) Ha NpoBeAeHVME MNpPOBEPKM
KayecTBa TOBapa, yCTpaHeHne HeoCTaTKoB TOBapa U (Unu) TexHnyeckoe obcnyxunBaHue ToBapa;
(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

CPOK rOOHOCTU - CPOK, MO UCTEYEHUN KOTOPOro ToBap (pesdynbTaT paboTbl) CUMTAETCA HEenpurogHbiM Anis
NCMOSb30BaHMS NO HAa3HAYEHUIO;

CPOK Cnyx0Obl - KaneHZapHbIA CpOK, YCTaHOBMEHHbIN B [OHSAX, Mecsiuax, rogax, WM HapaboTka,
YCTaHOBJIEHHas B 4acax, uukrnax cpabaTtbiBaHWi, KMromeTpax npobera UnM MHbIX aHanornyHbiX nokasaTensx,
ncxoan u3 yHKLMOHANbHOrO HasHadeHust ToBapa (pesynbTata paboThbl), B TeYEHME KOTOPbLIX M3rOTOBUTENb
(ncnonHuTenb) obsisyetcs obecneynBaTb MNOTPEOMTEMHO BO3MOXHOCTL WMCMONb30BaHMS ToBapa (pesynbraTa
paboTbl) MO Ha3HAYEHUIO U HECTN OTBETCTBEHHOCTL 3@ HEAOCTATKW, BO3HMKLUWNE MO €r0 BUHE;

(B pea. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

CPOK XpaHeHUs - CPOK, B TeYEeHWne KOToporo Tosap (pesynbtaT paboTbl) Npu cOGMIOAEHUM YCTaHOBMEHHbIX
YCINOBUIA XPaHEHUs COXpaHsieT CBOWCTBA W XapaKTepPWUCTUKM, YKa3aHHble B HOPMAaTMBHbIX [OKYMEHTaXx,
yCcTaHaBnmBaLwmux TpeboBaHus k kadecTBy ToBapa (paboTsl, ycnyru), n (Mnu) B LOroBOpPE;

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTkbl, ycnyrn) - HeycTpaHuMMbIA HeaoCTaToK, nNMbo HeaoCTaToK,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodos (B pa3mMepe Tpuauatn n 6onee NpoLeHTOoB OT
CTOMMOCTM ToBapa (paboThbl, ycnyru), onpeaensieMon Ha MOMEHT YCTpaHeHUs HeaocTaTka) NMbo HecopasmMepHbIX
3aTpaT BpeEMEHU (MpeBblllaoLLMX MakCMManbHO OOMNYCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBIEHHbIE TEXHUYECKUMU
HOPMAaTUBHbIMW MPABOBLIMW aKTaMy Ha YCTPaHEHWE aHanorMyHoro HegocTaTka), UK BbISIBIISIETCA HEOLHOKPATHO,
UNU NposIBSIETCA BHOBb NOCMNE ero ycrpaHeHus, nnbo apyrue nogobHble HeJOCTaTKM.

Crtatba 2. Cchepa gencTBUA HacTosLero 3akoHa

1. [enctBrne HacTosilero 3akoHa pacnpoCTPaHseTCs Ha OTHOLWEHUsI Mexay noTpebuTtensMu u
M3roToBUTENSAMM,  NpoAaBLamu,  MOCTaBLUMKaMW,  NPeACTaBUTENAMW,  UCMOMHUTENAMW,  PEMOHTHBLIMU
opraHu3auusiMM, BO3HMKaloLMe M3 [OroBOPOB PO3HWYHOW KyMnnu-Npoaaxu, noapsiaa, apeHdbl, CTpaxoBaHwus,
XpaHeHUs1, 3HEProcHaBXeHUs, KOMUCCUMW, NEPEBO3KN Naccaxupa, NepeBo3ku rpy3a, BOIME3HOI0 okasaHusi ycnyr
1 MHbIX NOA0BHBIX JOrOBOPOB.

(8 pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. 3awwuTta npaB noTpebuTenein, CBA3aHHbIX C OTHOLUEHWAMMW, BblTEKalLWMMW W3 [OroBopa Co3gaHus
obbeKkTa [OneBOro CTPOMTENbCTBA, OCYLLECTBMNSAETCSs B COOTBETCTBMM C HAcTOAWMM 3aKOHOM M WUHbIM
3aKoHO4ATeNnbCTBOM O 3awuTe npaB notpebuTenen B 4acTu, He NpOTUBOpevallel WHbIM 3aKoHOAaTeNbHbIM
aKkTam.

(B pea. 3akoHa Pecnybnukn Benapyck ot 06.01.2024 N 353-3)

3. 3awuTa npaB notpebutenen ycnyr, okasbiBaeMblX OaHKkamu, HEOAHKOBCKUMU KpeauTHO-(UHAHCOBLIMU
opraHuM3aumMsMu, WHbIMW OpraHM3auusMn Mpu  OCyLIecTBNeHMn 6aHKOBCKUX onepaumi B COOTBETCTBUM C
3aKOHOAATENbCTBOM, MUKPOMUHAHCOBLIMU, FIM3UHIOBBIMW OpraHu3auusiMm, OCYLLECTBNSETCS B COOTBETCTBUM C
HacToAWMM 3akoHOM, ecnv MHOe He NpeayCcMOTpPeHO OaHKOBCKMM 3aKOHOA4ATENbCTBOM, 3aKOHOOATENbLCTBOM,
perynupylowmMm nopsifok NpPeaoCTaBeHUs U NPUBIIEYEHNS MUKPO3aMMOB, 3aKOHOL4ATENLCTBOM O JTM3WHIOBOM
OeATENbHOCTY.

(n. 3 ctatby 2 BBegeH 3akoHom Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Crtartbs 3. [lpaBoBOE perynMpoBaHue OTHOLUEHU B 06nacTu 3awuThbl NpaB noTpeduTenen

1. OTHowWweHna B obriacTy 3awmThl NpaB noTpebutenen perynupytotces IpaxxaaHCcKMM Kogekcom Pecnybnukm
Benapycb, HacToAWMM 3akOHOM W WHbIMM akTamMu 3aKoHO4ATENbCTBA, MEXAYHAPOOHLIMW [OroBopamu



Pecnybnvkn Benapycb, a Takke MexayHapOAHO-NpaBOBbIMW akTamu, cocTaBnswowumu npaso EBpasunckoro
3KOHOMMYECKOrO Coto3a.
(B peq. 3akoHoB Pecnybnukm benapyck ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

2. TocypgapCTBeHHblE OpraHbl He BMpaBe MNpUMHUMaTb HOPMAaTMBHbIE MPaBOBblE akTbl, NPOTMBOPEYallue
NonoXeHnsiM HacTosiero 3akoHa, B TOM YuUCIe HOPMAaTMBHbIE MPaBOBbIE aKThl, KOTOpPbIE MOMYT OrpaHuyMBaTh
npaea noTpeduTene M CHWxaTb rapaHTUM WX 3aWwuUTbl MO CPaBHEHUIO C MPEAYyCMOTPEHHBLIMU HACTOSLLUM
3aKoHOM, ecrnin MHOEe He YCTaHOBMEHO 3aKoHOA4ATeNbHbIMU aKTamMu.

(B pen. 3akoHa Pecnybnuku benapycb ot 06.01.2024 N 353-3)

3. MpaButenbctBo Pecnybnukn Benapycb He BnpaBe nopy4yaTb MOAYMHEHHBIM €MY FOCYAAPCTBEHHbLIM
opraHaMm npuHMMaTb HOPMaTMBHbIE MPABOBbLIE aKTbl, COAEPXKALLME HOPMbI O 3alluTe npaB noTpebutenen, ecnm
MHOE He YCTaHOBJIEHO HACTOSALLMM 3aKOHOM U (MNK) MHBIMU 3aKOHOAATENbHBIMW akTaMMm.

(B peq. 3akoHa Pecnybnuku bBenapycb ot 06.01.2024 N 353-3)

Cratbsa 4. MexgyHapoaHble 4OrOBOpPbI

Ecnun mexagyHapoaHeim gorosopom Pecny6nukvn benapycb ycTaHOBNEHbI UHblE MpaBuna, YeMm Te, KOTopble
npeaycMoTpeHbl HACTOSALWMM 3aKOHOM, TO MPUMEHSIOTCA NpaBua MexayHapo4HOro 4Oorosopa.

KoHcynbTaHTlmoc: npumeyaHue.
O pononHuUTenbHbIX Mepax Mo 3awuTe npaB notpebutenen cm. Ykas MNpesngeHta Pecnybnukn benapycb ot
05.12.2014 N 567.

Cratba 5. [paBa noTpeburens

1. MNoTpebutenb uMeeT NpaBo Ha:
1.1. npocBeLLeHre B 0bnacTu 3awmTbl NpaB notTpedurenen;

1.2. nHcbopmaumio o ToBapax (paboTax, ycnyrax), a Takke 00 Ux U3rotoBuTensix (Npoaasuax, NocTaBLLMKaX,
NCMONHUTENAX);

1.3. cBOGOAHLIN BbIOOP TOBApPOB (paboT, ycnyr);

1.4. Hagnexalee KayecTBo ToBapoB (paboT, ycnyr), B ToM 4ucrne 6e3onacHocTb ToBapoB (paboT, ycnyr),
Haanexallyto KOMNNEeKTHOCTb, Haanexallee KonMyecTso ToBapa (pesynbTrata paboThbl);

1.5. Bo3MmelleHME B MNOMHOM oObeme yObITKOB, Bpeda, MPUYUMHEHHbIX BCREACTBME HEeOOCTaTKOB ToBapa
(paboTbl, ycnyru), B TOM YMCre Ha KOMMNEHCaLUI0 MopanbHOro Bpeaa;

1.6. rocygapCTtBeHHy 3allnTy CBOUX Nnpas, B TOM YUCIe Ha o6pau.|,eH|/|e B Cyad 1 gpyrue ynosiHOMO4YeHHbIe
rocygapCTtBeHHbl€ OpraHbl 3a 3awmTon HapyLWeHHbIX npaB UM UMHTepecoB, OXpaHAEMbIX HaCTOALLNM 3akoHOM 1
MHbIM 3aKOHOOaTENIbCTBOM;

1.7. obLweCcTBEHHYIO 3aLUUTY CBOUX MpPaB;
1.8. co3gaHme obLecTBEHHbIX 00beaNHEHMIA NOTpebuTenei.

2. Motpebutens UMeeT W WHble npaBa, MNPEAYCMOTPEHHbIE HACTOAWMM 3aKOHOM UM WHbIM
3aKOHOOATENbCTBOM.

3. FocyaapcTBO rapaHTUpyeT 3alLnTy Npae 1 3aKOHHbIX MHTEPECOB NoTpebuTenei.

Cratbsn 6. OOecneyeHuMe npaBa noTpedUTENs Ha npocBelleHUWe B obGnacTM 3awuTbl npaB
nortpebuTtenen
(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpebutenss Ha npoceBelleHMe B obnacTu 3awmtbl nNpaB noTpebutenen obecnevmBaeTcs
MOCPEACTBOM  MH(OPMMPOBAHUS  FOCYAAPCTBEHHBIMM  OpraHamu,  OOLWecTBEeHHbIMM  06beanHEeHMAMU
noTpebutenei, npogaBLaMu, UCMOMHUTENSAMWU, U3FOTOBUTENSMU MOTPEOUTENsS O ero npaBax M HeobXoaMMbIX



OENCTBUSIX MO 3aluuTe 3TUX Npas, B TOM YMCrie MocpeAcTBOM MpUBMEYEeHNst CpeacTB MaccoBOW MHGOpMaLnM K
nponaraHge v cucTteMaTUYecKoMy OCBELLEHUMIO BOMPOCOB 3aLlUTbl NpaB NoTpebuTenen, BKIOYEHNS BONPOCOB MO
OCHOBaM MOTPEBUTENLCKMX 3HAHMI B y4eGHO-NPOrpaMMHy0 JOKYMEHTaLuo obpa3oBaTenibHbIX nporpamm obLiero
cpeaHero, crneumarnbHoro o6pasoBaHus.

KoHcynbTaHTlnoC: npumevaHue.
YronoBHasi OTBETCTBEHHOCTb 3a PacnpoCTpaHeHVe NOXHON MHopMaLumM O ToBapax W ycryrax ycTaHOBMeHa
ctaTteen 250 YronosHoro kogekca Pecnybnuvkm Benapyce.

Cratba 7. UHopmauma o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTln0C: npumeyvaHue.
O HekoTOpbIX BOMpocax MHpOpMUPOBaHKS NOTpebuTenen o NPOAOBONLCTBEHHOM ChIpbe Y MULLIEBBIX MPOAYKTax
cMm. noctaHoBrneHne Coeeta MuHuctpoB Pecnyonuku Benapych ot 28.04.2005 N 434,

1. WsrotoButenb (npodasel, MOCTaBLWMK, MNPeAcTaBUTENb, WCMONMHUTENb) 0083aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTpebuTento HeobxooMMyo 1 AOCTOBEPHYKO MHAOPMaLUI0 O NpeanaraeMbix ToBapax (paboTtax,
ycnyrax), COOTBETCTBYIOLLYIO YCTAHOBMIEHHbIM HACTOAWMM 3akOHOM, MWHbBIMW akTamy 3aKoHO4ATenbCTBa,
TEXHUYECKMMWN  pernameHTamum  TaMOXEHHOrO  CO3a, TEeXHUYEeCKUMu  pernameHtamu  EBpasuickoro
3KOHOMMYECKOrO COoK3a U OObIYHO MpeabaABnAsSEeMbiM B PO3HUYHOW TOprosne, ObITOBOM W WHbIX BMAax
obcnyxmBaHus notpebutenen TpeboBaHUAM K cogepXaHuio 1n cnocobam npegocTaBrneHust Takon nHopMaumm.
Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyveHb u cnocobbl goBeaeHus uHgopmaumm oo notpebutens
ycTaHaBnuBatotca [paButensctBoM Pecnybnukun benapycb, ecnu uWHOe He ycTaHoBneHo [lpe3angeHTom
Pecny6nuku benapyce.

(B pea. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

2. WHdpopmauus o ToBapax (paboTax, ycnyrax) B o0b6s3aTenbHOM nopsgke JOMkHa copepxatb (3a
UcKnYeHmem nHdopmaumm, NpeayCMoTPEHHON NyHKTOM 8 HacTosLWwen cTaTbm):

2.1. HaumeHoBaHuWe ToBapa (paboTbl, ycnyru);
2.2. Bugpl 1 ocobeHHOCTU NpegnaraemMbix paboT (ycnyr);

2.3. ykasaHve Ha HopMaTVBHble OOKYMeEHTbl, yCTaHaBnuBatoLwmne TpeboBaHMsa K kayecTBy ToBapa (paboThbl,
ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbiMyCKaeMoro Mo TakuM HOPMAaTWMBHbIM JOKYMEHTaMm), ecnv WHoe He
nNpeaycMOTPEHO TEXHUYECKUMW pernameHTammn TaMoXeHHOro coto3a, TeXHUYeCKMMU pernameHtamu EBpasniickoro
3KOHOMWYECKOrO CO03a;

(B pea. 3akoHa Pecnybnukm benapycek ot 13.06.2018 N 111-3)

2.4. cBegeHuss o6 OCHOBHbIX MOTPeBOMTENbBCKUX CBOWCTBAx ToBapoB (pesynbratoB paboT, ycnyr), a B
OTHOLUEHMM NULLEBbLIX MPOAYKTOB - O COCTaBe, MUWEBOM LEHHOCTM (Ond MPOAYKTOB, NpeAHa3HayeHHbIX Ans
OeTCKoro, nevyebHoro M AMeTUYECKOro NUTaHuS, - KanopuWHOCTb, HanmuyMe BUTAMWHOB), yKa3aHue Ha TO, 4TO
MULLEBON NPOAYKT HABNSETCA reHeTUdeckn MoauUUMPOBaHHBIM, €CNW B HEM COOEePXaTCs reHeTU4ecKu
MOAMMULMPOBAHHbIE COCTaBnsioWwMe (KOMMOHEHTbI), CBeAeHMs O crneumarnbHbiX CBOWCTBaXx (crneuuwanbHble
nuTaTenbHble CBOWCTBA, MOKa3aHUsi M NPOTUBOMOKA3aHUSi K NMPUMEHEHWIO OTAEMbHbIMW BO3PaCTHbIMW rpynnamu
HaceneHus, a Takke Npu OTAENbHbIX BMAax 3aboneBaHui) NULEBLIX MPOAYKTOB, B TOM u4ucre Buonornyecku
aKTUBHbIX 000aBOK K nulle, 3asiBNIEHHbIX CBOWCTBAaX CMeuuanu3MpoBaHHbIX NULLEBbIX NPOAYKTOB MPW Hannynu
OOKYMEHTOB, MOATBEPKAAIOLLMX 3aABIEHHbIE CBONCTBA;

(nn. 2.4 ctatbn 7 B pea. 3akoHa Pecnybnuku Benapycbk ot 13.06.2018 N 111-3)

2.5. ueHy 1 ycnoBusa onnaTel ToBapoB (paboT, ycnyr), ecnv 371 YCNOBUS OTNNYAOTCHA OT 00bIYHbIX YCIOBUN
onnaTbl COOTBETCTBYHOLLMX TOBApOB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B peq. 3akoHa Pecnybnukn Benapycbk ot 13.06.2018 N 111-3)

2.6. rapaHTUIHbIN CPOK, €CNN OH YCTaHOBIEH;

2.7. pekomeHgaunmnm mn (I/IJ'II/I) orpaHun4eHna no mcnosib3oBaHMio, B TOM 4YUCI€ MNPUTrOTOBIIEHUID, NMULLEBbLIX
NpoAyKTOB B Cllyyae, eCnn Uux ncnorib3aosaHune 6e3 atux peKomer,au,MlZ n (I/IJ'IM) OrpaHM‘-IeHI/IIZ 3aTpyaHeHo nuébo
MOXeT NPpUYnHNTL Bpead 340POBbIO n0Tpe6|/|Tene|7|, MX nMmyulectBy, NPUBECTU K CHUXEHUIO UK yTpaTe BKYCOBbIX



CBOWNCTB MULLEBbIX NPOAYKTOB;
(nn. 2.7 ctatbun 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.8. paTy u3roToBreHusi, ECNN NHOE He NMPeayCMOTPEHO 3aKOHOA4ATENbCTBOM, TEXHUYECKUMW perfnaMmeHTaMm
TamMOXeHHOro Cco3a, TEeXHUYECKUMWU pernameHTamu EBpasmMMCcKOro 3KOHOMWMYECKOrO COK3a, a TakKe CpokK
cnyx6bl, U (MnM) CPoK rOAHOCTM, U (MNM) CPOK XpaHeHMs TOBapoB (pesynbTaTtoB paboT), YCTaHOBMEHHbIE B
cooTBeTCcTBMM C nyHktamm 1 m 2 crtatbm 13 HacTodwero 3akoHa, YyKasaHue YCNoBWUA XpaHeHWs TOoBapoB
(pesynbtaToB paboT), ecrnum OHW OTMAMYAKTCA OT OObIYHLIX YCNOBUM XpPaHEHUS COOTBETCTBYIOLLUMX TOBApOB
(pesynbtaToB pabot) nubo TpebyloT cneumanbHbIX YCNOBUMI XpaHEHUs, a Takke CBeAeHWs O HeobXoauMbIX
OenCTBUSX NoTpebuTens No NCTeY4EeHMN yKadaHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUAX NPU HEBbLINOMHEHNN TaKMX
OencTBui, ecnu ToBapbl (pesynbTatbl paboTbl) N0 NCTEYEHUN YKa3aHHbIX CPOKOB MPEACTaBnsoT ONacHOCTb AN
XW3HW, 300pPOBbS, HACNeACTBEHHOCTW, WMYLLECTBa nNOTpebutens u OKpyxalwen cpedbl UM CTaHOBATCA
HEeNnpPUrogHbIMW Afst UCNOMb30BaHNS MO Ha3HAYEHUIO;

(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

2.9. HavnMmeHoBaHue ((pMpMeHHOe HauMMeHOBaHWE), MeCTO HaxOXAeHus W3roToBWUTENs, npogdasua
(ucnonHuTens), a Takke MpPUM HanmUuMu - OpraHM3auuy, OCYLLECTBNSAKLWEN OeSTeNnbHOCTb MO BBO3Y TOBapa Ha
Tepputopuio Pecnybnukn benapyce onsa ero nocnegywowen peannsauumn Ha Tepputopumn Pecnybnvkn Benapych,
npeacTaBuTeNs, PEMOHTHOW OpraHv3auuu; ecnv uarotosutenem (NpoaasBLOM, NpeacTaBuTenem, UCNONHUTENEM,
PEMOHTHOW OpraHv3aumen) ABnseTcs MHOMBMAyarnbHbIM NpeanpvHumaTtens nMbo BBO3 TOBapa Ha TeppuUTOpUIO
Pecnybnukn benapycb Ana ero nocnegylolwen peanusauMm Ha TeppuTtopun Pecnybnukm Benapycb 6bin
OCYLLEeCTBMEH MHAMBMAYamnbHbIM npegnpuHumartenem, - damunmio, cobCTBEHHOE UMSs, OTH4ECTBO (ecnv TakoBoe
MMeeTCs) U MECTO XUTeNbCTBa NHAMBMOYANbHOrO NpeanpuHuMaTens;

(nn. 2.9 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy MpouCxoXgeHus ToBapa, €CnuM OHa He CcoBnagaeT C MeCTOM HaxoxaeHus (MecTom
XWUTENbCTBA) U3roTOBUTENS;
(nn. 2.9-1 ctatbu 7 BBeaeH 3akoHom Pecnybnuku benapycb ot 13.06.2018 N 111-3)

2.10. cBegeHua 006 obsa3aTenbHOM MOATBEPXAEHUM COOTBETCTBUS TOBApPOB (BbIMOMHAEMbIX paboT,
oKa3blBaeMbIX yCnyr), nognexamnx o6a3aTenbHOMy NOATBEPKAEHNIO COOTBETCTBUS;
(nn. 2.10 ctaTtbu 7 B peq. 3akoHa Pecnybnukun benapycb ot 13.06.2018 N 111-3)

2.11. yKkaszaHUMe Ha KOHKpEeTHoe IuuUo, KOTOpoe O6yAeT BbIMOMNHATL paboTy (okasbiBaTb YyCnyry), W
MHOOPMaLIMIO O HEM, ECIM 3TO UMEET 3HAYEHWE UCXOAs U3 XapakTepa paGoTsl (ycrnyr);

2.12. KONN4YeCTBO NN KOMMMNEKTHOCTb TOBapa (pesynbtaTa paboThl);

2.13. WTPUXOBOWN MAEHTMMUKALMOHHBIN Kof, ecrnv obs3aTtenbHoe MapKMpoBaHWE TOBApPOB TakMM KOAOM
npeaycMOTPEHO 3aKoHO4ATEeNbCTBOM;

2.13-1. cBefeHusi O knaccax 9HeproaddeKTMBHOCTM TOBapOB B CRy4vasix, €Cnv WX YCTaHOBreHue
NpeaycMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKUMW pernameHTaMum TaMOXEHHOro Ccot3a, TeXHUYECKUMMU
pernameHTamy EBpa3sniickoro SkOHOMMUYECKOro COK3a, a Takke O COOTBETCTBUM 3HepreTuieckon ahpekTMBHOCTM
KanutanbHbIX CTPOEHWUA (34aHWIR, COOpPYXeHW) TpeboBaHWsM 3aKOHOAAaTENbCTBA, TEXHWYECKUX pPerrameHToB
TaMOXeHHOro cok3a, TEXHUYECKMX pernameHToB EBpa3niickoro 3kKOHOMUYECKOro COHo3a;

(mn. 2.13-1 cTtaTbyn 7 BBeaeH 3akoHoM Pecnybnukn Benapych ot 13.06.2018 N 111-3)

2.14. HeobxoauMble CBefeHUst O MpaBwunax M ycrnoBusix adpcpekTnBHOro M 6He3onacHoOro nonb3oBaHus
ToBapamu (pesynbTatamu paboT, ycrnyramu), B TOM YWACHE yxoAa 3a HUMW, eCrin 3TO UMEET 3HaYeHne UCXoas K3
XapakTepa ToBapoB (pe3yrnbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbu 7 B peq. 3akoHa Pecnybnukun benapycb ot 13.06.2018 N 111-3)

2.15. ykasaHne Ha WCNoONb30BaHWe OHOrpaMM WCMONHUTENSAMU My3blkaribHbIX MPOM3BEAEHUN MpK
npoBeAeHUN KyNbTypPHO-3PENULLHbIX MEPOMNPUATUN;
(nn. 2.15 ctatbu 7 B peq. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

2.16. vHble cBefeHund, KOTopble B COOTBETCTBUM C HACTOALLUM SaKOHOM, MHbIMW aKTaMM 3aKoHOAOAaTelNbCTBa,
TEXHNYECKNMUN pernameHTamm TamoykeHHoro COHKo3a, TEeXHUN4YeCKMMUn pernameHTamu EBpa3VIVICKOFO
9KOHOMMWYECKOTO CO3a MIINM COOTBETCTBYHOLLUMMM AOroBopamu obsisatenbHbl Ans NpefocTaBneHms notpeburento,
B TOM 4uCrie CBeAEeHMsl, OTHOCALLMECS K COOTBETCTBYHOLLEMY [OrOBOPY M NpepocTaBnsiemMble no npocbbe
notpeburens.



(nn. 2.16 ctatbu 7 BBegeH 3akoHoM Pecny6nuku Benapyck ot 13.06.2018 N 111-3)

3. MNpwn peanusaumm noTpebuTento HeNPOAOBOSILCTBEHHbIX TOBAPOB, CPOK CIYXObl U (M) CPOK XpaHEeHWs
KOTOPbIX MCTEKNM (KpOMe NEeKapCTBEHHbIX CPeACTB), HO peanusauus KOTOpbIX paspelleHa B COOTBETCTBMU C
nyHktom 3 ctatbn 13 HacTosiwero 3akoHa, noTpebutento gomkHa ObiTb npegoctaBneHa WHpopmauus o6
UCTEKLLMX CPOKe Crnyxbbl 1 (MnK) cpoke XpaHeHUs TOBapoB, O JaTe M HOMepe pa3pelleHus Ha AanbHenwy ux
peanusaumio 1 CpoKe, B TEYEHNE KOTOPOro TOBapbl BO3MOXHbI K MCMOMb30BaHUIO.

KoHcynbTaHTlM0C: npumeYaHue.

C 1 mona 2010 roga [eATenbHOCTb NO peanu3aluu TOBapoOB, BbIMOMHEHWO paboT, OkaszaHuio ycnyr Ha
Tepputopun Pecnybnukn Benapycb € MCNonb3oBaHWMEM WHMOPMALMOHHBLIX CeTen, CUCTEM U Pecypcos,
UMELLMX MNOAKMYeHne K ceTu VIHTepHEeT, OCYLLeCTBMSIETCA HPUOUYECKUMU nuuaMu, ux dunvanamm u
npeacTaBUTENbCTBAMK, CO3LaHHLIMM B COOTBETCTBMM C 3akoHogaTenbcTtBoM Pecnybnukn Benapycb, ¢
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Tawkke WHOUBMAyanbHbIMU  NPEANpUHMMATENAMNU,
3apernctpypoBaHHbiMi B Pecnybnvke Bbenapycb, C MCMONb30BaHMEM MH(OPMALMOHHBIX CETEW, CUCTEM U
pecypcoB HaLMOHaNbHOro cerMeHTa cetu VIHTepHeT, pasMelleHHbIX Ha Tepputopun Pecnybnukn Benapycb m
3aperncTpupoBaHHbIX B ycTaHoBneHHoM nopsiake (Ykas lNpesngeHta Pecnyonukn Benapycb ot 01.02.2010 N
60).

4. MNpwn peanusaumun notpebutento ToBapos (BbINONHEHWUM paboT, okasaHuM ycnyr) no obpasuam, onucaHusm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Kkatanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpaduax UnM MHbIX UH(OPMALMOHHBLIX WCTOYHUKAX, B TOM 4ucrie B rrobanbHOW KOMMbIOTEPHOM CETU
WHTepHeT, npoaasey, (MCNONHUTENb) AOIMKEH NPeAOCTaBUTb NOTPebuTENto:

4.1. 1O MOMEHTA 3aKMYeHNss AoroBopa - MHPoOpMaLMIo, NPegyCMOTPEHHYIO NoanyHkTamu 2.1 - 2,12, 2.13-1,
2.15 n 2.16 nyHKTa 2 HACTOSLLEN CTaTby, a Takke UH(opMaLMIo O CPOKe AOCTaBkv ToBapa (BbINOMHEHNS paboThbl,
oKasaHus ycnyru), ueHe n ob ycnosusix onnaTbl 4OCTaBKU TOBapa;
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

4.2. npn goctaBke ToBapa - Takke MHdopMaLMio, NpedyCcMOTPeHHyo noanyHktamu 2.13 n 2.14 nyHkTa 2
HacTosILLEN CTaTbW.

5. lpu okasaHuM noTpebuTento ycnyr OOLECTBEHHOro nUTaHMs MO ero TpeboBaHWMO [OMmKHa ObiTh
npegocTaBneHa MHgopMaLusa O cocTaBe NULLEBLIX NPOAYKTOB, 6504, KyNMHAPHbLIX U3AENUNA, YKa3aHHbIX B MEHIO,
cnocobax nx KynmHapHon obpaboTku.

6. Ecnu npuobpeTaemblii noTpebutenem ToBap Obi B yNoTpeGrneHun Unn B HEM YCTpaHANCS HeQoCTaTok
(HepocTaTku), noTpebuTento dofkHa GbiTb MpegocTaBneHa MHGopmauus o6 aTom. B cnyyae npuoGpeTeHus
TAKOro TOBapa CBeAEHUs O HanuyMu HepgocTatka (HedoCTaTKoB) [OSKHbI GbiTb yKasaHbl B [OOKYMEHTeE,
noaTeepxgaroLiemM akt nprobpeTeHns ToBapa.

7. anI peanunsauun KOH(*)VICKOBaHHOFO nnn 06pau.|,eHHoro B [0XO0n4 rocygapcrtBa UHbIM crnocobom TOBapa
I'IOTpe6VITeJ'IIO [OImKHa ObITb npepnocrtaBiieHa VIHCbOpMaLI,I/IFI O TOM, YTO TOBap ABNAETCA KOHd)MCKOBaHHbIM mnn
06paLLI,eHHbIM B A0OXO04 rocygapcrtea UHbIM crnocobom.

8. B cnyuyae, ecnu npogaBuOM (UCMOMHWUTENEM) $BNSETCS (U3MYeckoe nuLo, OcCyLLecTBhsoLlee
peanusauuMio TOBaApOB B paMKax PEMECEHHOW [eATEeNbHOCTM WNU  peanusaumio TOBAapOB Ha  pblHKE
(BbINONHsOWEE paboThl, OKasblBalLlee ycryru), noTpedbuTento gomkHa OblTb npegocTaBrnieHa uHdopmaumsi o
HaMMeHoBaHUK, LeHe ToBapa (paboTtbl, ycnyru), 006 YCNOBMAX XpaHeHUs ToBapa (pesdynbTata paboTbl),
Nnonb30oBaHMsi TOBApoM (pe3ynbTaTtoM pabdoThl, YCIYron), eCriv OHU OTNMYaKTCA OT OObIYHBIX YCIOBUIA XPaHEHWUS
ToBapoB (pe3ynbTaTtoB paboT), Nonb3oBaHWs ToBapamu (pesynbTaTamm paboT, ycnyramu) nmbo TpebytoT
cneumanbHbIX YCNOBUIA XpaHeHWs!, NOb30BaHMs.

(B pea. 3akoHa Pecnybnukm benapyck ot 29.10.2015 N 313-3)

9. Mudopmauus, npegycmoTpeHHast nyHktammn 1 - 8, 10 n 12 HacToswen ctatbun, Ha 6enopycckom u (Mnm)
PYCCKOM $3blkax YETKUM M pa3bopuuBbiM LWPUEGOTOM AOBOAUTCS OO0 CBeAeHMs noTpebutenss B OOKYMeHTauwuu,
npunaraemon K ToBapam (pabotam, ycrnyram), Ha NOTPeOUTENbCKOW YMaKoBKe, 3TUKETKaX WM MHbIM Crocobom,
MPUHATBIM ~ OANS  OTAenbHbIX  BWAOB  TOoBapoB  (paboT, ycmyr), ecnM  WHOe He  MnpegyCMOTPeHO
MeXOyHapOoAHO-NPaBOBbIMX akTaMu, COCTaBNALWMMW NpaBo EBpasniickoro aKoHoMuYeckoro cotosa. [larta
N3roTOBIEHNS N CPOK FOAHOCTU MULLEBLIX NPOAYKTOB HAHOCATCH Ha NOTPEBUTENBLCKYIO YNaKkoBKy U (MNn) STUKETKY,



yAaneHne KOTOpoW C NoTpebutenbcKor ynakoBku 3atpyaHeHo. NHdopmauus, coobleHHaa unn nepegaHHas Ha
WMHOCTPaHHOM £3bIKe, CYUMTAETCA HEeNpeaoCTaBEeHHOMW, 38 UCKIMIOYEHEM ClyYaeB, ecnn oHa Gbina coobLieHa nunu
nepegaHa Ha MHOCTPAHHOM A3bIKe MO XenaHuio noTpebuTtens.

Mpn peanusauumm noTpebuTento ToBapoB (BbIMOMHEHMU paboT, OkasaHuu ycnyr) no obpasuam, onucaHnsam
ToBapoB (paboT, ycnyr), cogepXawmmcsa B katanorax, Npocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadusax UnuM UHbIX UHEGOPMALMOHHBLIX UCTOYHMKAX, B TOM 4ucne B rnobanbHONW KOMMbIOTEPHOW CeTu
VHTepHeT, 4O MOMEHTa 3aknioveHus Jorosopa MHdopmauusa, npeaycMoTpeHHas nognyHktamu 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHkTa 2 HacTosLen cTatbk, a Takke NHPopMaLmMsa O CPOKe LOCTaBKM TOBApOB (BbINONHEHUs paborT,
oKasaHus ycnyr), ueHe n o6 ycnosusx onnaTel JOCTaBKM TOBApOB AOBOAATCSA OO CBeAeHUA noTpebuTtens B aTux
MHOPMALMOHHBIX WUCTOYHMKAX, B TOM u4ucrne B rnobanbHoM KomnbtoTepHonm cetu WHTepHeT. [lpyn aTtom
nHdopmaumsa o LeHe ToBapa (paboTbl, ycrnyrM) A0OBOANTCA B 3TUX MHEOPMALIMOHHBIX UCTOYHMKAX, B TOM YuUChe B
rnobanbHON KoMMbloTEepHOW ceTn WMHTepHeT, wpudgTom, pasmep KOTOPOro He OOSKeH OblTb MeHee MONOBUHbI
Hambonbllero pasmepa wpudTa, MCMONb3YeMOro B onucaHun ToBapa (paboTtbl, ycnyru). WHas uHdopmauws,
npegycMoTpeHHasa nognyHktamun 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacTosilen ctaTbn, 4O
MOMEHTA 3aKrYeHUs [OroBopa MOXET A0BOAWUTLCH OO0 CBEAEHUs MoTpedbuTtend B ycTHou dopme nmbo no
TpeboBaHMio noTpebuTensa [oBOOUTCS OO €ro CBeAeHUs B MUCbMEHHOW ¢opme cnocobom, onpeneneHHbIM
cornaleHnem CTOPOH.

(n. 9 ctatbm 7 B peq. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

10. TMpu peanu3auum nNUWEBLIX MPOAYKTOB M OPYrMX TOBapoB, ()acoBaHHbIX W YNAKOBaHHbIX B
NnoTpedunTEeNbCKYH0 YNaKoBKY HE B MECTE UX U3rOTOBIEHMS], KpOME MHGOPMaLUUK, yKa3aHHOW B NyHkTax 2 - 4,6 n 7
HacTosLLEeN cTaTby, NOTpebuTeNto AomkHa ObiTb NpeaocTaBneHa nHdopmaumsa o acoBLUUKE U YNAKOBLUMKE.

(B pea. 3akoHa Pecnybnukm benapycek ot 13.06.2018 N 111-3)

11. Mpwn BO3Me3gHOW peanusaummn notTpebutento ToBapa (BbINOMHEHNN paboTbl, OKasaHuM ycnyri) npoaaseL,
(ncnonHuTenb) o6s13aH BblgaTb €My KaccoBbl Yek NMMBGO WHOW [OKYMEHT, MoATBEepXAaloWwun onnaty ToBapa
(BbINONHEHUA PaboThbl, OKa3aHWsa yCryru) B COOTBETCTBMU C 3aKOHOAATENbLCTBOM. TpeboBaHMs HAcTOsLEN YacTu
He pacnpocTpaHAKTCA Ha chnyvan, ecnu npoAasBLOM (UCMonHWTeNnem) ssnsetcs duanyeckoe nuuo,
OCYyLLeCTBMSAOLWEE peanusaumnio TOBapoB B paMKax pPeMeCreHHOW AeATeNbHOCTU WUNu peanu3auuio ToOBapoB Ha
pblHKe (BbIMOMNHAWOLWEee paboTbl, OkasbiBaloLlee yCryru).

dusnyeckoe nuuUO, OCYLLECTBISAOLWEE peanu3auuio TOBapoB B pamMKax PEMECreHHOW AeATenbHOCTU Wnu
peanusaumio TOBapOB Ha pbiHKE (BbIMOMHsOWee paboTbl, OkasbiBawllee ycrnyru), 0b6s3aHo no TpeboBaHUto
notpebutens BblAaTb eMy AOKYMEHT, CoAepXaluin ceegeHns o dhamunum, COGCTBEHHOM MMEHM, OTYeCcTBe (ecnu
TakoBOe MMeeTcs) npodasua (MCnonHWTens), HaumeHoBaHuK, LeHe ToBapa (paboTbl, ycnyru), yA0CTOBEPEHHbIN
MOANUCBIO 3TOro PU3NYECKOro Nuua.
(n. 11 cTtaTbK 7 B pea. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

12. Ecnu 3akoHogaTensCTBOM peanu3auns ToBapoB (BbIMONHeHMe paboT, oka3aHue ycnyr) AonycKkaeTcs npu
Hanuuuu onpefeneHHbIX 3aKOHOAATENbCTBOM AOKYMEHTOB, MOATBEMKAAIOLMX Ka4eCcTBO 1 6e30nacHOCTL TOBapoB
(pabot, ycnyr), npogasey (McnonHuTenb) obA3aH nNpegbsBuTb noTpebutento no ero TpebosaHuio ANA
O3HAKOMIIEHNS TN AOKYMEHTbI, UX KOMWU WX NOATBEPAUTb KayecTBO M BesonacHocTb ToBapoB (paboT, ycnyr)
WHbIM cnocobom B Nopsigke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM.

(n. 12 cTtaTtbyn 7 BBeaeH 3akoHom Pecnybnukn benapych ot 13.06.2018 N 111-3)

Crtartbs 8. UHdopmaums 06 nsroroButensx (ACNoNHUTENAX, NnpoaaBLax)

1. Ml3aroToBUTENL (MCNONHUTENDL, NPOAAaBEL,) - OpraHM3auns obsi3aH JOBECTU A0 CBeAeHMs NOTpebuTens ceoe
HaMMeHoBaHWe ((PUPMEHHOE HAMMEHOBaAHUE) N MECTO HaXOXAEHMWS, HAMMEHOBaHMEe TOProBoro oobekTa (obbekTa
obcnyxnBaHus), B KOTOPOM OCYLLECTBNSIETCA peanusauus notpedbutento ToBapos (BbINOMHEHWE paboT, okasaHue
yCcnyr), €cnvM Takoe HavMeHOBaHMe He COBMajaeT C HavMeHOBaHueM ((PUPMEHHBbIM HauMeHOBaHWEM)
opraHusaumm, a Takke pexum paboTbl ToproBoro obbekta (obbekTa 0OCNyXMBaAHUA) U MHble HEObXoaumble
cBefeHus B COOTBETCTBUUN C 3aKOHOA4ATENBbCTBOM.

(yactb nepeas n. 1 ctatbu 8 B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

WNarotoButens (McnonHuutenb, npodasel) - WMHAMBUAyanbHbIA NpeanpuHUMaTenb 0653aH NpefocTaBUTb
noTpe6utento nHgopmMaLmnio 0 cBoMxX hamunum, COGCTBEHHOM MMEHM, OTYECTBe (ECNU TaKoBOe MMeEeeTcsl), MecTe
XKUTENbCTBa, pexume paboTbl, HAMMEHOBaHUM TOProBOro oObekTa (0O0bekTa OoBCNYyXMBaHUA), B KOTOPOM
OCYLLECTBNAETCHA peanusaums notpebutento Toeapos (BbiNonHeHne paboT, okazaHue ycnyr) (Mpy Hanu4Mm Takoro
HauMeHOBaHWsl), a Takke O TOCYAAPCTBEHHOW perncTpauuv 1M HauMeHOBaHWU OpraHa, OCYLIEeCTBMBLUEINO €ero



rocygapCTBEHHYID  peructpauuio B KayecTBe WHAMBUOYANbHOrO npeanpuvHumaTtensi, U WHble Heobxoaumble
CBeJieHMs1 B COOTBETCTBMUN C 3aKOHOAATENBLCTBOM.
(B peq. 3akoHa Pecnyb6nuku bBenapycb ot 13.06.2018 N 111-3)

MsrotoBuTenb (UcnonHuTens, npoaaseL) - usmyeckoe nuuo, nNpomssogsiliee ToBapbl (OCYLLECTBRAOLLLEE
peanusaumio TOBapoB B pamMKax pPEMECEHHOW [eATenbHOCTM WNM  peanu3aumio TOBapOB Ha  PbIHKE,
BbiNonHAwLee paboTbl, okasbiBatollee ycnyrn), obsi3aH npenocTtaBuTb NOTpPebuTento MHGoOpMauuio O CBOMUX
damunumm, CO6CTBEHHOM UMEHK, OTYECTBE (ECnn TakoBOE MMEETCH).

(B pea. 3akoHoB Pecnybnukn Benapyck o1 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

2. Ecnu Bua (BuAbl) AEATENbHOCTM, OCYLLECTBMSIEMOW W3rOTOBUTENEM (MCMOSHMTENEM, MNPOAABLOM),
NoOANEXWT NMULEH3NPOBAHMIO, NOTPEOUTENO AOMKHa BbITb NpegocTaBiieHa UHGOPMaUKS O HOMeEpE MULEH3UM U
NULEH3NPYIOLLEM OpraHe.

(n. 2 ctaTtbyn 8 B peq. 3akoHa Pecnybnukn Benapycb ot 06.01.2024 N 353-3)

3. WarotoButens (ucnonHutenb, npoAasel) pasMeliaeT MHgopMauuilo, NpegyCMOTPEHHYH MNyHKTOM 1
HacTosILLen cTaTbW, Ha BbIBECKE UMW APYrMM AOCTYMHbIM CNOCOBOM, MPUHATLIM B TOProBOM, GbITOBOM M MHbIX
Bugax obcnyxvBaHus noTpebutenein, a MHGOpMaLMio, NPegyCMOTPEHHYI0 MYyHKTOM 2 HacToslen ctaTb, -
AOCTYMHBLIM CNOCOOOM B MECTE HaxoxaeHus (MecTe XuUTenbCTBa) N3rotoBmuTens (MCNonHuTens, npogasua).

(B pea. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

UHdopmaums, npegycMoTpeHHasa nyHkTamu 1 n 2 HacTosiwen ctaTb, AOMKHA ObITb JOBEAEHA 40 CBeOeHUS
notpebutens n Npu ocyLecTBNEHUN Pa3BO3HOW U Pa3HOCHOW TOProBMv, TOProBNWU Ha ipMapke, pbiHKE, a Takxe B
ApYrux cny4vasx, ecrnv po3HudHas TOprosnsi, 6bIToBOEe 06CMYyXMBaHME 1 UHbIE BUAbI 06CNYyXMBaHMA noTpebutenen
OCYLLECTBMAOTCHA BHE MeCTa HaxoxaeHus (MecTa XUTenbCTBa) n3rotosmTtens (MCNonHUTens, Nnpoaasua).

(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

Mpu peanusauun noTpebuTtento ToBapoB (BbINOMHEHUM paboT, oka3aHumn ycnyr) no obpasuam, onncaHuaMm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Kkatanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadusax UM MHbIX UH(OPMALMOHHBLIX WCTOYHUKAxX, B TOM 4ucre B rnobanbHOM KOMMbIOTEPHON CEeTU
VHTepHeT, uHdopmaumsa, npeaycMoTpeHHasa nyHkTamm 1 1M 2 HacTodwen cratbk, JomkHa ObiTb goBedeHa Ao
cBefeHus noTpebuTtensa B 3TMX Katarnorax, npocnekrax, pekname, Oyknetax unu npeacraeneHa B potorpadumsix
UK UHbIX MHPOPMALIMOHHbBIX UCTOYHMKAX, B TOM YMCre B rrnobanbHOM KOMMboTEPHON ceTu VIHTepHeT.

4. WHdpopmauus, npegycMoTpeHHas nyHktamu 1 M 2 HacTosiwen cTaTbW, A0BOAMTCA OO CBeAeHUs
notpebutensa Ha Genopycckom u (Mnu) pycckom s3blkax. WHgopmauusi, cooblieHHass unu nepefaHHasa Ha
WHOCTPaHHOM A3blke, CUATAETCH HENPEAOCTABINEHHOW, 32 UCKITIOYEHNEM CIlyyaeB, Korga oHa Obina coobLieHa mnm
nepegaHa Ha UHOCTPAHHOM S3bIKE MO XenaHuio noTpeduTens.

(8 pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

Crtatbs 9. Pexxum paboTbl TOproBoro o6sLekta (06bekta o6cnyxmBaHus), npoaasua (MCNonHUTENs),
OCYLUECTBIAIOLWEro TOProeBno (BbINOMHAKLWEro paboTbl, OKa3biBalOLero ycnyru) 6e3 (BHe) Toprosoro
obbekTa (06BLeKTa 06CnyKNBaHUA)

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

1. Tpogaseu (ucnonHuTenb) 0064A3aH YCTaHOBUTb pexum paboTbl ToproBoro obbekTa (obbekTa
obcnyxunBaHus), a Takke CBOWM pexum paboTbl B Cryvae OCyLLEeCTBIIEHUsI TOProBnu (BbIMONHEHUst paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro obbekTta (obbekrta obcnyxuBaHusi). Criyyam yCTaHOBMEHUsI pexuma paboTbl no
COrnacoBaHUIo C rocyaapCTBEHHbIMY OpraHamMu onpeaensoTcs 3akoHOAaTeNbHbIMU akTamMu.

Pexvm pabotbl ToproBoro obbekta (obbekta  06cnyxuBaHus), npogaBua  (MCNOMHUTENS),
OCYLLECTBMAIOLEro TOProBnio (BbiNOMHsoWero paboTbl, okasbiBatolwero ycnyru) 6e3 (BHe) ToproBoro obbekTa
(obbekTa obcnyxunBaHus), JOBOAUTCS OO0 CBeAeHus notpebutenen n OomKeH COOTBETCTBOBATb YCTaHOBMEHHOMY
pexuMy paboThbl.

B cnyyae HeobxoaMmoCTM BPEMEHHOrO MPOAMEHUA WAWM NPUOCTaHOBEHUS paboTbl TOProBoro obbekTa
(obbekTta obcnyxmnBaHus), npogaBua (UCMONHUTENS), OCYLLECTBMSIOLWEro TOProBnio (BbINOMHAOLWEro padoThl,
okasbiBawLlero ycnyrn) 6e3 (BHe) ToproBoro obbekta (06bekta obCnyXmBaHUs), €criv Takue MPOANeHne WUNn
NPUOCTaHOBIIEHNE paboTbl He 3anpelleHbl 3akoHoA4ATENbHbIMKM akTamMu, MHdopmauusa ob 3ToM [JoBOAUTCSA A0
cBefeHus notTpebuTenen B nopsigke, yctaHoBneHHoM NpaButensctBom Pecnybnukm benapyce.



2. TpeboBaHuns HacTosLLEN CTaTbM HE PacnpOCTPAHSOTCS Ha cryvyau, ecnv NpoaasBLoM (MCNOoMHUTENneM)
ABNAeTCcH (pmamyeckoe nuuo, OCyLIECTBNAOLLEE peanu3aLnio TOBAapoB B paMKax peMeCneHHOW AeaTeNnbHOCTU Nnm
peanu3auuio TOBapoB Ha PbIHKE (BbINOMHsOLWEee paboThl, OKasbiBatoLLEE YCIYTn).

Cratbsa 9-1. Onnara ToBapoB (pa6oT, ycnyr)
(BBegeHa 3akoHom Pecnybnuvku Benapyck ot 13.06.2018 N 111-3)

1. PacueTbl no onniate ToBapoB (paboT, yCrnyr) OCyLLEeCTBNSITCA B HANMYHOM 1 6e3HannyHon popmMax.

KoHcynbTaHTln0C: npumevaHue.
O pasbsiCHeHMM 3akoHOA4AaTENbCTBA CM. MMCbMO MuWHMCTEPCTBA aHTVMOHOMOMBLHOIO PErynMpoBaHMs U TOProBnu
Pecnybnukn Benapycb ot 15.11.2019 N 10-23/1277K.

2. MNpopasey (ucnonHuTenb) 0653aH NpegocTaBuTb NOTpebuTento Npaso Bbibopa hopMbl onnaTbl TOBApoB
(paboT, ycnyr), 3a MCKMYeHWeM cryyaeB, KOrga 3akoHoAaTenbCTBO MO3BONSAET npodaBuy (MCMOMHMTEN) He
OCYLLEeCTBMNATb pacyeTbl B HGesHanm4yHou chopme Mpu Mpoaake TOBapoB (BbINOMHEHMW paboT, oka3aHuu ycnyr)
nmbo npegycmaTtpuBaeT 06A3aHHOCTb NpogaBua (MCNOMHUTENS) OCYLLEeCTBNATL pacyeTbl Npu Npogaxe TOBapoB
(BbINONIHEHUN paboT, oka3aHuu ycnyr) Tonbko B Oe3HanuuHon dopme. TpeboBaHMA HaCTOSLWEro MyHKTa He
pacnpoCcTpaHATCA Ha  Cryyau, ecnv  NpoAaBUOM  (MCronHuTenem) sBnseTcda  du3nyeckoe  nuuo,
OCyLLEeCTBMAIOWEE peanv3aunio TOBapoB B pamMKax PeMECneHHOW AeATEeNnbHOCTU Wiy peanusauuio TOBapoB Ha
pbiHKe (BbIMONHALLWee paboTbl, Oka3biBatoLee ycnyru).

KoHcynbTaHTlmoc: npumeyaHue.
OduuymnansbHbiM CanTomMm MHAOPMALMOHHOW CUCTEMbI €0MHOT0 PacYeTHOro U MHAOPMALMOHHOIO NPOCTPaHCTBA
aBngaetca https://raschet.by/.

3. ToTtpebutenb, onnayvBawowmii ToBapbl (paboTbl, ycryru) nocpeacTBOM aBTOMaTU3MPOBaHHOM
WH(OPMALIMOHHOW  CUCTEMbI  €OUHOr0  pacyeTHOro M MHAOPMAaLMOHHOINO MPOCTPAHCTBa, WMEET MpaBo
noaTesepxaaTh hakT onnartbl TOBapoB (paboT, ycnyr), UCNomnb3ys y4eTHbIA HOMEP onepauun B €AMHOM pac4YeTHOM
U MHGPOPMALUOHHOM MpocTpaHcTBe. MHpopmaumss o6 3ToM HOMepe onepaumm pasmellaeTca B AOKYMEHTE,
noaTBEPXXAALWEM COBEpLUEHME nnaTtexa nocpeaCTBOM aBTOMATU3MPOBAHHOM MHAOPMALNOHHOW CUCTEMBI
€[MHOro pac4yeTHOro 1 MHPOPMAaLMOHHOIO MPOCTPaHCTBA.

4. MNMpopasLy (MCNOMHMTENIO) 3anpeLLeHo yCcTaHaBNMBaTbh B OTHOLLEHMM OOHOIo BMaa ToBapoB (paboT, ycnyr)
pasnu4yHble UeHbl (Tapudbl) B 3aBUCMMOCTM OT ¢popMbl onnatbl ToBapoB (paboT, ycnyr). [Npyn aTom npogaBLom
(McnonHWTENem) MOryT yCTaHaBnMBATBLCS CKUAKWU, MHble DOPMbl CTUMYSIMPOBAHWUS peanu3auum ToBapoB (pabor,
ycnyr), a Takke pacyeToB B 6e3Hanu4Hom dopme.

Cratba 9-2. Peanusauus TOBapoB (BbINOSIHEHWe paboT, OKasaHue ycnyr) Mo noAapoyYHOMY
cepTudukaTy unm MHOMy NOAOGHOMY AOKYMEHTY
(sBegeHa 3akoHom Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

Mpoaasel, (UCNOMHUTENbL) BMpaBe OCYLLECTBMSATL peanvsaunio TOBapoB (BbiMonHeHWe paboT, okasaHue
ycnyr) no npeabsiBNeHHOMY NOAapOYHOMY cepTuduKaTy UnmM MHOMY NofaoGHOMY [AOKYMEHTY, YAOCTOBepstoLEMY
npaBo nuua, NPeabsBMBLLENO TakoW [OKYMEHT (NWL, ecrnv Takol OOKYMEHT npefnonaraeT ero Ucnonb3oBaHue
HEeCKONMbKMMK nuuamMu), Ha norydYeHue ToBapa (BbiNONHeHWe paboThbl, oka3aHWE YCMNyru), yKasaHHOro B TakoM
JOKYMEHTE, WM Ha CYyMMY, 3KBUBANIEHTHYH CYMMe [EHEXHbIX CPeACTB, YKa3aHHbIX B TakOM [OKYMeHTe, Ha
YCOBMSIX U B NOpsiike, yCTaHOBMEHHbIX MpaButenbcTtBoM Pecnybnuku Benapychb.

Crtartbs 10. [paBo noTpebuTensa Ha cBO60AHLIN BbIOOP TOBapa (paboTkl, ycnyru)

1. MoTpebutenb nmeeT NpaBo Ha cBOGOAHbLINM BbIGOp ToBapa (paboThl, ycnyru) Haanexallero kayecTea B
yoobHOe ONns Hero Bpemsi C y4eToM pexuma paboTbl TOProBoro obbekrta (06bekTta obcnyxuBaHus), NpopaBua
(ncnonHWTEnSs), OCYLIECTBNAKLWEro TOProBmnio (BbIMOMHsSOWEro paboThbl, OKasbiBawoLwero ycnyrn) 6e3 (BHe)
ToproBoro obbekTa (06bekTa obcnyKuBaHms).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. MNpopasey, (M3roToBUTENDb, UCMONHUTENDB) 0053aH OKasbiBaTb COAENCTBME MOTpeduTento B cBOOGOAHOM



Bblbope ToBapa (paboThbl, ycnyru).

3. OtgenbHbIM KaTeropmam I'IOTpEGVITEJ'IGVI MOTYT NpenocTaBATbLCA J1IbroTbl U NpenmyLiecTsa B TOProBom,
ObITOBOM 1 MHbIX BUAAx 06CJ'Iy)KVIBaHVI9| I'lOTpe6VITeJ'Iel7I B nopAgke, yCtTaHOBJIEHHOM 3aKOHOOATENIbCTBOM.

4. YcTaHOBNEHWe Kakux-nubo WHbIX MNPEeMMyLLECTB, MPSAMbIX MMM KOCBEHHbIX OrpaHuyeHui npu Bbibope
ToBapa (paboTkl, ycnyrn) He JonyckaeTcd, 3a UCKINIOYEHMEM NPEUMYLLECTB UNN OrpaHUYEHU, NPeayCMOTPEHHbIX
3aKoHOAaTenNbCTBOM.

Cratba 11. [paBo noTpeGuTensa Ha Haanexawme KayecTBO ToBapa (paboTbl, ycnyru),
KOMMJIEeKTHOCTb, KONIMYEeCTBO TOBapa (pe3ynbTaTta paboThl)

1. Ecnu 3akoHodaTenbCTBOM, TEXHWYECKMMU pernameHtamyv TaMOXEeHHOro cos3a, TeXHUYeCKUMu
pernameHTamn EBpasnMMCKOro SKOHOMWYECKOrO COlo3a MpedyCcMOTpeHbl obsasaTenbHble TpeboBaHMA K KayecTBy
ToBapa (paboTbl, ycnyru), npoaaseL, (M3roToBUTENb, UCNOMHUTENL) 00s3aH nepepatb NoTpebuTenio ToBap
(BbINONHWTL paboTy, okasaTb yCnyry), COOTBETCTBYOLLMIA 3TUM TpeboBaHNSM.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. MoTpebuTenb MMeeT NpaBo Ha NPOBEPKY kayecTBa ToBapa (paboTbl, yCnyru), KOMMAMEKTHOCTU, Korn4ecTBa
ToBapa (pe3ynbTaTa paboTbl), Ha nNpoBeAeHVWe B €ro MpUCYTCTBUM [OEMOHCTpaumMmM paboTocnocoBGHOCTH,
npaBunbHOro n 6e3onacHoro MCronb3oBaHWs ToBapa (pesynbTaTa paboTbl), €Cnu 3TO He WCKIOMEHO BBUAY
XapakTepa ToBapa (pesynbtaTta paboThbl).

Mpopaeey (McnonHuTens) 0683aH NpoaeEMOHCTPUpoBaTbL paboToCcNoCcOBHOCTL TOBapa (pesynbtata paboThl)
W nepegatb notpedbutento ToBap (BbIMOMHUTL paboTy, Okas3aTb YCryry), KayecTBO KOTOPOro COOTBETCTBYET
npenocTaBneHHon uHdopmaumm o ToBape (paboTe, ycnyre), TpeboBaHWAM 3aKOHOAATENbCTBA, TEXHUYECKMX
pernamMeHToB TaMOXEHHOIO COK3a, TEXHUYECKMX pernameHToB EBpa3nmnckoro SKOHOMMYECKOrO COK3a W YCITOBUSAM
JoroBopa, a Takke no TpeboBaHMIO MOTPebuTens npenocTaBUTb eMy Heobxogoumble cpeacTBa W3MeEpeHWn,
npowealne METPOSIOTMYECKYI0 OLIEHKY B COOTBETCTBMM C 3akoHodaTenbCcTBOM 00 obecneyeHun efuHCTBa
N3MepeHn, JOKYMEHTbI, NoATBEPXAAOLLME Ka4ecTBO ToBapa (pesynbTata paboTbl, YCNyrn), ero KOMMIEeKTHOCTb,
KONM4ecTBO.
(8 pea. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

3. lMpu oTcyTCcTBMM B 3akoHOAATENbCTBE, TEXHUYECKMX perfiaMeHTax TaMOXEeHHOro cot3a, TeXHUYECKMX
pernameHTax EBpa3sniickoro 3KOHOMMYECKOro coto3a M (Mnv) OOoroBope YCroBWUiA O kadecTBe ToBapa (paboThbl,
ycnyru) npogaseL, (UcnonHuTenb) 06A3aH nepedaTe notpebuTtento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLMIA OObIYHO MNpeabsBnseMbiM TpeboBaHMSAM W MPUIOAHbIA ANA uenew, Ans KOTOpbIX ToBap
(pe3ynbTaT paboTbl, ycnyra) Takoro poga obbl4HO CMNonb3yeTcs.

(B pea. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

4. Ecnv npogasel, (UCNonHMTerNb) NPpKU 3aknioyeHn gorosopa Obin noctaBneH NoTpedbutenem B 3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTteHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel, (MCNONHUTENb)
065a3aH nepegatb noTpebutento ToBap (BbINOMHUTE paboTy, oka3aTb YCNyry) Haanexallero kayectsa, NPUro4HbIN
AN UCMONb30BaHUSA B COOTBETCTBMMN C 3TUMM LIENAMW.

5. MNpwu peanusaummn NnoTpeduTento ToBapoB (BbINOSIHEHUN paboT, Oka3aHuM ycnyr) no obpasuyam, onucaHunsm
ToBapoB (paboT, ycnyr), cogepXawmmcsa B katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBfeHHbIM B
doTorpadusax UM MHbIX UHGOPMALMOHHBIX WCTOYHMKAX, B TOM 4ucrie B rnobanbHOM KOMMBbIOTEPHOW CeTu
WHTepHeT, npoaasel, (McnonHutenes) obs3aH nepegaTtb NOTpebuTENto ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakMM obpasuam, onucaHusM, a Takke TpeboBaHWsM 3akoHO4AaTenbCTBa,
TEXHWYECKNX pernamMeHToB TaMOXEHHOro COH3a, TEXHUYECKMX pernameHToB EBpasuiickoro 3KOHOMMYECKOTO
coto3a.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

6. MNoTpebutens umeeT npaBo Ha TO, 4ToObl TOBap (pesynbraT paboTbl, ycrnyra) nNpyM YCTaHOBMEHHbIX
YCIOBUSAX WCMOMb30BaHMsa ToBapa (pesynbrata paboTbl, yCcryru), XpaHeHus, TPaHCMOPTUPOBKM M yTuUnusauuu
ToBapa (pe3ynbrtata paboTbl) Obl1 Ge3onaceH AN KU3HW, 300POBbS, HACMNEACTBEHHOCTW, WUMYLLECTBa
notpebutena n okpyxawwen cpeabl. TpeboBaHus, kKOTopble AOMKHbI obecnevmBaTb 6e30MacHOCTbL TOBapa
(paboTbl, ycnyru), SABRNsTCSA 00s3aTENbHbIMA U YCTAHABIMBAOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM,
TEXHUYECKMMWN  pernameHTamu  TaMOXEHHOrO  CO3a, TEeXHUMYEeCKUMU  pernameHtamu  EBpasuiickoro
3KOHOMWYECKOro COo03a.



(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)
7. NcknioyeH. - 3akoH Pecnybnuku Benapycb ot 13.06.2018 N 111-3.

CrtaTtbsa 12. 06A3aHHOCTU U3roToBUTENSA (MCNONHUTENA, NpoAaBLa, NoCTaBLUUKa, NpeAcTaBUTenNs) no
obecneyeHno 6ezonacHoCTU ToBapa (paboThbl, ycnyru)
(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

1. WasrotoBuTenb (McCmonmHWTENb, MpoAaBel, MNOCTaBLUMK, MpeacTaBuTenb) 06s3aH  obecneymBaThb
Be3onacHocTb ToBapa (pesynbTata paboThbl) B TeYeHWe YCTaAHOBMEHHOrO CpoKa cryXbObl MnM cpoka rOAHOCTU
ToBapa (pesynbtata paboThl).

Ecnn wusrotoBuTenb (MCMOMHUTENb, MNOCTAaBLUMK, MpPeacTaBUTENb) He YCTaHOBWUI Ha ToBap (pesynbTaTt
paboTbl) cpok crnyxbbl U peanu3auusa Takoro Toeapa (pesynbTaTa paboTbl) gonyckaeTcs 6e3 Takoro Cpoka,
N3rotoBuTENb (MCNOMHUTEMb, NPOAABEL, NMOCTaBLLMK, NPpeacTaBuTens) 06s3aH obecneuntb 6e3onacHoCTL ToBapa
(pesynbTaTa paboThl) B TeYeHMe OECATU NTET CO AHSA peanusaumm ToBapa (pesynbTata pabdoTbl) noTpebutento.

(n. 1 ctatbyn 12 B pea. 3akoHa Pecny6nuku benapycek ot 13.06.2018 N 111-3)

2. WsrotoButenb (ucnomHuTenb, npoAasel, MOCTaBLUUK, MpeacTaBuTenb) o00s3aH MHGOpMUMpOBaTh
notpebutensa o BO3MOXHOM pucke u o6 ycrnosusix 6e3onacHOro ncnonb3oBaHWs ToBapa (pesynbTata paboThl,
ycnyrm) C MOMOLLbIO COOTBETCTBYHOLWMX O603HavyeHun, npuHaTelix B Pecnybnuke benapycs un (nnm) B
MexayHapogHon npaktuke. pu atom, ecnu gns 6e3onacHoro ucnonb3oBaHus ToBapa (pesynbrata paboThl,
yCnyru), XpaHeHus, TPaHCMOPTUMPOBKN UMM YyTUnMsaumm ToBapa (pesynbraTa paboTbl) Heobxoaumo cobnwogaTb
cneumanbHble nNpaBwna, W3roToBuTeNb (UCMOMHWTENb, MOCTAaBLUMK, MNpeacTaBuTeNb) 00fA3aH ykasaTb WX B
AOKyMeHTauun, npunaraemon K ToBapy (pesynbTaty paboTbl, ycryre), Ha 3TUKETKE WKW WHbIM OOCTYMHbIM
(M3BECTHBIM) M MOHATHBIM MOTPEbUTEN0 CNocoboMm, NO3BOMSAKLMM €My CBOEBPEMEHHO O3HaKOMUTbCH C 3TUMU
npasvnamu, a npogasel, (UICNoMHMTENb, NOCTaBLUWK, NPeAcTaBuTenb) 0ba3aH JOBECTU 3TW nNpasuna 40 CBeaeHus
nortpeburens.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

3. YcnoBusi peanv3aumv NpoayKuun, NPOU3BEAEHHOW Ha TeppuUTOpuUAX, MOABEPTLUMXCS PaavoaKTUBHOMY
3arpsi3HeHMI0 B pe3ynbTaTte katacTpodbl Ha YepHobbinbckon ASC, perynupytotcs ctatben 29 3akoHa Pecnybnuvku
Benapycb oT 26 maa 2012 r. N 385-3 "O npaBoBOM pexume TeppuUTOpUK, NOABEPrLUMXCS paguoakTUBHOMY
3arpsi3HeHMI0 B pe3ynbTaTte katacTpodbl Ha YepHobbinbckon AQC".

(8 pea. 3akoHoB Pecnybnukn Benapych o1 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3anpellaeTcs peanu3aums ToBapa (BbINOMHeHWE paboTbl, okazaHue yCryrn) ¢ HegocTaTkamu, Hanuume
KOTOpbIX SBNSETCA HapyLleHWEM YCTAHOBMEHHbIX 3aKOHOOATENbCTBOM, TEXHUYECKUMMU  pernameHTamm
TaMOXXeHHOro Cot3a, TEXHUYECKMMU pernameHTamum EBpasmiickoro 3KOHOMMYECKOro Coto3a 00A3aTenbHbIX Anis
cobnogeHna TpeboBaHuin Mo ero 6e30MacHoOCTy.

(n. 4 ctatbyn 12 B pea. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlntoc: npumeyaHue.

MHcTpykumMa o nopsigke um3bAaTMs M3 obpalleHus NpoayKUuuWM Mpu  YCTAHOBIEHWM €€ HEeCOOTBETCTBUS
TpeboBaHMsIM 3akoHopaTenbcTBa Pecnybnukn Benapycs B obrnactu caHUTapHO-anMAEMUONOrMyeckoro
Graronony4us HacemneHusi yTBepXAeHa nocTtaHoBrneHnem MuHucTepcTBa 34paBooxpaHeHus Pecnybnvku
Benapycb o1 16.07.2012 N 98.

5. Ecnu npu cobntogeHun notpebutenem yCTaHOBMEHHbLIX MPaBWUi UCMONb3oBaHMs ToBapa (pesynbTaTta
paboTbl, yCryrn), XxpaHeHusi, TPaHCNOPTUPOBKA NN YyTUNM3aLMK ToBapa (pesynbTata paboTbl) OH NMPUYMHSET UNn
MOXEeT NPUYMHUTL BPEL >KU3HW, 300POBbIO, HAaCNeACTBEHHOCTM, UMYLLECTBY NOTPEOUTENS U OKpyXatLwen cpeae,
n3rotoBuTeNb (MCMOMHUTENL) 06513aH He3amMeaAnuTEeNbHO NPUOCTaHOBUTL €ro MPOW3BOACTBO (peanusauuto) 4o
yCTpaHeHus NpUYMH Bpeda u npouMHdopMMpoBaTth 06 3TOM NpeacTaBuTeENs, NocTaBLuKa, npogasua. MNocTaBLumk
(npopaBsel, npeacTaBUTeNb) 06513aH He3aMeanUTENbHO CO [AHS NOMyYeHUsl COOTBETCTBYHOLWEN WHdopmauum
NPUMOCTaHOBUTL peann3auunto ToBapa. B TeyeHme cemun ,qu|7| CO [OHA nNpuoCTaHOoBIIEHNA Npou3BoACTBa
(peanusauumn) ToBapa (paboTbl, ycryrn) M3rotToBUTENb (MCMOMHUTENb, MOCTaBLUMK, NpeAcTaBuTENb) 00653aH
NpovHGOPMUPOBaTL Yepe3 CpeacTBa MaccoBOW WHGOpMauMM MoTpebuTenss o BO3MOXHOW OMAacHOCTM ToBapa
(paboTbl, ycnyrn) Onst XM3HKU, 300POBbsl, HACNEeACTBEHHOCTU, MMYLLIECTBA MOTPEOUTENSA 1N OKpyXXaloLen cpenpl.
Ecnv npuynHbl Bpeda ycTpaHUTb HEBO3MOXKHO, M3roTOBUTEMb (MCMONMHUTENL) 006S3aH NpekpaTtuTb NPOU3BOACTBO
(peanusaumio) Takoro Toeapa (paboTbl, ycnyrm) u npouHgopmmpoBaTb 06 3TOM NpeacTaBUTENs, MOCTaBLUMKA,



npogasua. [loctaBwuk (nNpogasel, npeactaButenb) 0083aH He3aMeanuTenbHO CO  OHA  NOSyYeHwus
COOTBETCTBYIOLLEN MHDOPMaLMN NpeKkpaTUTb peanusaunio ToBapa. B TeueHne cemun gHeln co gHA npekpaleHus
npouseoacTBa (peanunsaumm) ToBapa (paboTbl, YCnyru) M3rotoBuTeNb (MCNOSHUTENb, NOCTaBLUMK, NPeaCcTaBUTESNb)
00si3aH npouHpopMupoBaTb 06 3STOM YMONHOMOYEHHbIE (KOMMNETEHTHble) opraHbl Pecnybonuku Benapych,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME TOCYAapCTBEHHOrO KOHTpons (Hagsopa) 3a cobniogeHnem TpeboBaHUn
TEXHUYECKUX pernaMmeHToB TaMOXEHHOro COH3a, TEXHUYECKUX pernamMeHToB EBpasuiickoro 3KOHOMUMYECKOro
COl03a, a Takke noTpebuTens yepes cpeacTBa MaccoBow MHdopmauun. N3rotoBuTensb (MCNONHUTEND, NPoAaBeL,
nocTaBLUK, NpeacTaBuTenb) 0653aH Takke MPUHATL BCe HeobxoauMble Mepbl MO U3LATUIO ToBapa (pesynbraTta
paboTbl) N3 obpalleHns 1 o0T3bIBY ero ot notpeburtens.

WNHopmmpoBaHne notpebuTens Yepe3 cpefctBa MaccoBoin MHopmauum o ToBapax (paboTax, ycnyrax),
npeacTaBnsioWmMX ONacHOCTb Afst ero XMU3HW, 340POBbS, HACNEACTBEHHOCTU, UMYLLIECTBA M OKpY>XKatoLen cpeapl,
OCYLLIECTBMAETCA 3a CYET U3rOoTOBUTENS (MCMOSNHMTENS, NOCTaBLLMKa, NPeACTaBUTENS).

(n. 5 ctatbn 12 B pea. 3akoHa Pecnybnukn benapych ot 13.06.2018 N 111-3)

6. lNMpn HEBLINONMHEHWM W3rOTOBMTENEM (MCMONHWTENEeM, MNpPOAaBLOM, MOCTABLUMKOM, MpPEeAcTaBUTENEM)
0bs3aHHOCTEN, NPedyCMOTPEHHbIX MYyHKTOM 5 HacTosiwew cTatbW, CHATME ToBapa (paboTel, ycnyru) c
npov3BoacTBa (peanusauumm), nsbatne ToBapa (pesynbrtata paboTbl) n3 obpalieHus n oT3biB OT noTpebutens
Npou3BOAATCSA NO MPEAnUCcCaHunio COOTBETCTBYIOLLErO FOCYyAapCTBEHHOIO OpraHa, a Takke Mo pelleHuio cyaa.
YBbITKN, MPUYMHEHHbIE MOTPedbuTeNntdo B CBA3W C HEUCMOMHEeHMeM 3Tux 00A3aHHOCTENW M3roTOBUTENEM
(vcnonHuTenem, NpoAaBLOM, MOCTaBLUMKOM, MNPEeACTaBWUTENeM), noanexar BO3MELLEeHW B MOMHOM oObeme
COOTBETCTBYIOLLUM U3roToBUTENEM (MCNOMHUTENEM, NPOAABLOM, MOCTABLUUKOM, NPEACTaBUTENEM).

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

YBbITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHWNIO
nsrotosuTenem (MCNonHUTENeMm, NPoaaBLOM, MOCTaBLUUKOM, NPeAcTaBnTenemM) B NofHOM obbeme.
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

Ctratban 13. MNpaBa u o6s3aHHOCTM W3roToBUTens (MCNonHUTEnsi, npogaBuUa, MNOCTaBLIMKA,
npeacTaBuTersl) NO YCTaHOBNEHUIO CPOKa CrnyX0bl, CpOKa rogHOCTW, CpOKa XpaHeHUsl ToBapa (pesynbTarta
paboThbl), a Takke rapaHTMMHOrO CpoOKa Ha ToBap (pe3ynbTaTt paboTbl, ycnyry)

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

1. N3roTtoButenb (MCNoOnMHUTENb, NOCTaBLUMK, NpeAcTaBuTenb) 00683aH ycTaHaBnNmMBaTh CPOK CNy0Obl ToBapa
(pesynbTaTa paboTbl) ANMTENBHOrO MOMb30BaHWS, B TOM YMUCIE KOMMIEKTYIOLWMNX U3OENMN U COCTaBHbIX YacTewn
OCHOBHOIo n3genuna, Kotopble no ncte4eHnn onpeneneHHoro Cpoka MoryT npeactaBiidTb ONACHOCTb ONA XU3HW,
340poBbA, HAacneaCTBeHHOCTU, nmMmyllecTtBa n0Tpe6v|Ten;| n 0|<py>|<arou.|,e|7| cpenbl, ecnn MHOEe He YCTaHOBIIEHO
TeXHN4YeCKnMun pernameHTamm TamoxxeHHOoro COHK034a, TeXHN4YeCKnmMu pernameHTammn EBpa3I/II7ICKOFO
3KOHOMMYECKOro coto3a. lepedeHb Takux ToBapoB (pe3ynbTaTtoB paboT) ycTaHaBnuBaeTcs [1paBUTENbCTBOM
Pecnybnukn Benapycb. Ob6s3aTenbHOMY BKMIOYEHWIO B 3TOT MepeydeHb nognexar Tosapbl OnUTENbHOro
NMonb30BaHuWsl, Ha KOTOpble B COOTBETCTBMM C TEXHUYECKMMMU perfnaMmeHTamm TaMOXEHHOro coto3a, TEXHUYECKMMM
pernameHTamy EBpa3suninckoro aKOHoOMUYECKOro COo3a A0MMKEH yCTaHaBNMBATLCA CPOK CryXObl.

2. Ha nuwweBble npoaykTel M NapdoMepHO-KOCMeTMYeCKMe TOBapbl U3roToBUTENb 06s13aH yCTaHaBNMBaThb
CPOK FOAHOCTM B COOTBETCTBUM C TPEOOBAHUAMU TEXHUYECKUX PErnameHTOB TaMOXEeHHOro coo3a, TEXHUYECKMX
pernameHToB EBpasniickoro 3kOHOMUYECKOTO COo3a.

Ha NeKapCTBeHHbIE CpeancTBa U NHble TOBapbI (p63yﬂbTaTbI pa60T), I'IOTpe6MTeJ'IbCKI/le CBOWCTBa KOTOpPbIX CO
BpeMeHeM MOryT yXyauaTtbCd, N3rotoBUTENb (I/ICFIOJ'IHMTeJ'Ib, NOoCTaBLUK, FlpeJJ,CTaBVITeﬂb) 0bs13aH yCTaHaBMBaTb
CPOK rogHoCT1 " (I/IJ'IM) CPOK XpaHeHud, ecnin nHoe He yCTaHOBJ1IEHO TEXHUYECKUMU pernameHTamm TamMoxXeHHoro
COH3a, TEXHNYECKMMUn pernaMmeHTamu EBpa3I/IIZCKOFO 9KOHOMMYECKOro cotosa.

KoHcynbTaHTlM0C: npumeyaHue.

AOMUHUCTPaTUBHAA OTBETCTBEHHOCTb 3a peanu3auuio Unm npearioxXeHne K peanvsanmm ToBapoB C UCTEKLLNMU
CpOKaMu FOQHOCTW, XpaHEeHUs1 ycTaHoBMneHa Yactbio BTopon ctatbn 13.11 Kogekca Pecnybnvkn Benapycb 06
agMVUHUCTPaTUBHbIX MPaBOHAPYLLEHUSIX.

3. Peanusauus ToBapa (peaynbTaTa paboThl) N0 UCTEYEHUM YCTAHOBIIEHHBLIX CPOKa rOAHOCTU U (MNn) cpoka
XpaHeHusi, cpoka crnyx0Obl, a Takke ToBapa (pesynbTata paboTbl), HAa KOTOPbLIN AOMKHbI ObiTb YCTAHOBIEHbI CPOK
CnyxGbl, CPOK FOAHOCTU U (MINM) CPOK XpaHEHWs!, HO OHU He YCTaHOBIEHbI, 3anpeLlaeTcs. Peanusauua otaensHbixX



HENPOAOBONbCTBEHHbLIX TOBAPOB, CPOK CMNY>XObl 1 (UNM) CPOK XPaHEHUSA KOTOPbIX UCTEKNMU (KpOME NeKkapCTBEHHbIX
CpeacTB), MoxeT ObITb paspelleHa B nopsake, yctaHoBneHHom [lpaButenbctBom Pecnybnuku Benapyck, no
pesynbTataM MNpoBeAEeHNs COOTBETCTBYIOLLEN IKCMepTU3bl 3TMX ToBapoB. PaspelleHve Ha [JanbHenwyto
peanu3auuio TOBapoB, CPOK CMYXObl U (MNN) CPOK XpaHEHUs KOTOPbIX UCTEKNMW, OOJPKHO COAepXaTb yKasaHue Ha
CPOK, B TEYEHME KOTOPOro TOBapbl BO3MOXHbI K MCMOIb30BaHMIO.

4. UsrotoButenb (MCNOMHUTENb, NOCTaBLUMK, NpeAcTaBuUTeNb) 0683aH yCcTaHaBnuBaTb Ha ToBap (pesyneTaT
paboTbl, ycrnyry) rapaHTUAHbLIN CPOK B Cry4yasiX U Ha yCrnoBusX, NPeayCMOTPEHHbIX 3aKOHOAATeNnbCTBOM U (M)
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOro  CO3a, TeXHUYEeCKMMM  pernameHtamy  EBpasuinckoro
3KOHOMMWYECKOro COo03a.

[[apaHTUMHBIA CPOK Ha ToBap, NMPOM3BOAMMLIN 3a npegenamu Pecnybnukn benapycb, gomkeH ObiTb He
MeHbLUEeN MPOOOIMKNTENBHOCTU, YeM rapaHTUMHBLIA CPOK, MPedyCMOTPEHHbIN 3akoHodaTenbcTBoM Pecnybnvku
Benapycb 1 (MnM) TexHUYECKMMU perrameHTamMu TaMOXEHHOro COoK3a, TEeXHUYEeCKMMM pernameHTamu
EBpasniickoro 9KOHOMMYECKOro CO3a AMs aHarnormyHbiX TOBapoB, MPOU3BOAMMBIX Ha TeppuTopum Pecnybnuku
Benapycb. Ecnun usrotoButenem TtoBapa, npoussBogumoro 3a npegenamu Pecnybnuvkn Benapycb, ycTtaHOBReH
rapaHTUWHBIA  CPOK  MEHbLUeW  MPOAOIPKUTENbHOCTM, Y4eM  rapaHTUVHBIA  CPOK,  NPeayCMOTPEHHbIN
3akoHogaTtenbctBoM Pecnybnvku benapycb u  (Mnu) TexHWYECKUMU pernameHtamum TamoXeHHOro Ccoa3a,
TEXHUYECKMMW pernameHTamm EBpasmmnckoro 9KOHOMUYECKOro CoK3a AMNS aHaNornyHbIX TOBapoB, NPOM3BOAMMbIX
Ha Tepputopun Pecnybnukn Benapycb, nocTtaBluK (NpeactaBuTens) obd3aH yCTaHOBMTb Ha TakoW ToBap
rapaHTUHBIN CPOK, MpedyCMOTPEHHbIN 3akoHogaTenbctBoM Pecnybnukn Benapycb u (Mnn) TexHUYeCKMMU
pernameHTaMmn TamMOXeHHOro Col3a, TEXHUYECKNMU pernameHTamMmym EBpasmmnckoro SKOHOMMYECKOro Coto3a.

5. lNpogasey o06s3aH yCTaHOBUTb Ha TOBap rapaHTMWHBIA CPOK, €CNM W3roToBuTENb (MOCTaBLUUK,
npeactaBuTeNb) He MCNOMHWU MpPeayCMOTPEHHYH 3aKOHOAATENbCTBOM WU (MMM) TEXHUYECKUMWU pernameHTamm
TamMOXXeHHOro coto3a, TEXHUYECKMMU pernameHTamm EBpasnMmnckoro akoHOMUYEeCKoro coto3a 0643aHHOCTb MO ero
yCTaHOBKE WS UCNOJHWUI ee HeHaanexawmum obpasom.

lMpoaasey BnpaBe yCTaHOBUTbL Ha TOBAap AOMOMHUTENbHLIA rapaHTUNHBLIA CPOK CBEPX rapaHTUMHOIoO Cpoka,
NpeayCMOTPEHHOro  3aKOHOAATENbCTBOM U (MMM)  TEXHUYECKUMM  pernameHTamMy  TaMOXEHHOro  Cok3a,
TEXHUYECKMMU pernaMmeHTamy EBpasmniickoro SKOHOMUYECKOro coto3a U (MNn) YCTAHOBMEHHOrO W3roToBUTENEM
(nocTaBWMKOM, MpeAcTaBuUTENeM), a Takke rapaHTUWHbBIA CPOK Ha TOBap, Ha KOTOPbIN rapaHTUWHBLIN CPOK
nsrotosutenem (MNOCTaBLUUKOM, MPeACTaBuUTENEeM) He YCTaHOBMEH U 0BA3aHHOCTb MO YCTaHOBKE KOTOPOro He
npegycMoTpeHa 3akoHOA4ATeNbCTBOM U (UNN) TEXHUYECKMMMN perfaMeHTaMmy TaMOXEeHHOro coksa, TEXHUYECKUMU
pernameHTamyn EBpasuickoro skoHomudeckoro cotosa. [lpogaBel He BhnpaBe ycTaHaBnvMBaTb WM OOBLABNATHL
rapaHTUNHBLIA CPOK Ha TOBap MeHbLUeNn NPOOOIDKUTENbHOCTU, YeM rapaHTUWHBIA CPOK, YCTaHOBIIEHHbIV
N3rotoBUTENEM (MOCTaBLLMKOM, NMpeacTaBuUTeENem).

6. TpeboBaHWsA, NMpeoyCMOTPEHHbIE 4YacTbl) MEPBOM MyHKTA 2, NyHKTOM 4, 4acTbl MEepBOM MNyHkTa 5
HacTosILLen cTaTbW, HE PpacnpoOCTPaHSIIOTCA Ha Ccrnyyau, ecnv npogaBLOM (M3rOTOBUTENEM, WUCMOMHUTENEM)
sBnseTcsa pmamyeckoe nuuo, OCyLECTBNALLEE peanu3aLnio TOBAapoB B paMKax PeMECNEHHON AeATENbHOCTU Nnn
peanusaumio TOBapOB Ha pbIiHKE (MPOU3BOAsILLEE TOBapbI, BbINOMHsOLWEee paboTbl, Oka3biBalOLLEE YCIYTN).

Cratba 14. O6sa3aHHOCTM u3rotoBuTens (NpogaBua, NOCTaBLUMKA, UCMIONHUTENA) NO obecnevyeHunto
BO3MOXHOCTM MCMONb30BaHMA ToBapa (pe3ynbTata paboTbl) NO Ha3Ha4YeHUKO, €ero pPemMoHTa U
TEeXHU4YeCcKoro o6cnyxmBaHus

1. U3rotoBuTenb (MOCTaBLUMK, WUCMONHUTEML) 0653aH 06ecneynTb BO3MOXHOCTb WCMONb30BaHWs ToBapa
(pe3ynbTaTa paboTbl) N0 HA3HAYEHWIO B TEYEHUE €0 CPOKa CryXGbl.

Mpn HeucnonHeHum wn3roToBUTENEM (MCMOMHUTENEM, MOCTaBLWMKOM) o6si3aHHOCTM Mo obecneveHuio
BO3MOXXHOCTWU MCMONb30BaHUsA ToBapa (pesynbTata paboTbl) MO Ha3HA4YeHUO B TeYEeHMEe ero cpoka Cryxobl
noTtpebuTtenb BMpaBe pPacTOPrHyTb [OOroBOpP, BepHyTb ToBap (pesynbTar paboTbl) M noTpeboBaTb BoO3BpaTa
ynnayeHHom 3a ToBap (pe3ynbTaTt paboThbl) JEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbh 27 U NYHKTOM 3
ctatbn 31 HacToswWero 3akoHa.

(n. 1 ctatbyu 14 B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. WNsrotoBuTenb (nocrtaBLyMK) obecnevMBaeT BO3MOXHOCTb PEMOHTA W TEXHUYECKOro ObGCMyXMBaHMS
TOBapa, BbIMYCK M MOCTaBKY 3anacHbIX 4acTeld B TOProBble M PEMOHTHbIE OpraHusaumm B HeOoOXOoaUMbIX Ans
pPEMOHTa M TexHu4eckoro obcrnyxmBaHus obbemMax U accopTMMEHTE B Te4YeHue CpoKa Mpou3BOACTBa TOBapa,
nocrne CHATWS ero ¢ MPOM3BOACTBA - B TeYEHME CpoKa Cry0bl TOBapa, a Npu OTCYTCTBMU TAKOrO CPOKa - B TEYEHUe



OECATN NeT Co AHA peann3auunmn I'IOTpeﬁl/ITeJ'II'O TOBapa.

Wcnonnntens obecneunmBaeT peMOHT U TEXHMYECKOE OOCNyXXuBaHWe pesynbTaTa paboTbl B TEYEHME CPOKa
cnyxbbl pesynbTata paboTbl, a NpU OTCYTCTBMM TaKOro Cpoka - B TEYEeHWe AecATU NeT CO AHSA BbIMOSIHEHUS
paboThbl.

(n. 2 ctaTtbyn 14 B pea. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

3. B cnyyae HewcnonHenus wusrotosutenem (MOCTaBLUMKOM) 0OS3aHHOCTM, MPeayCMOTPEHHOW 4YacTbio
MepBOW MyHKTa 2 HacToslel cTaTbu, NpoAaBel, obecrneyrBaeT BO3MOXHOCTb TEXHUYECKOro obGCnyxuBaHusa (3a
WCKMIOYEHMEM HEABWXKMMOIO WMyLLECTBA) W PEMOHTA ToBapa B TEYEHWE rapaHTUAHOrO Cpoka, a ecnu
rapaHTUAHbIA CPOK HE YCTaHOBMEH NMOO COCTaBNsSeT MeHee ABYX FET, - B TEYEHME ABYX NET CO AHS peanusauuu
noTpebutento ToBapa, ecnv 6onee AnNUTENbHbIE CPOKN HE YCTAHOBIEHbI 3aKOHOAATENLCTBOM U (UNN) JOFOBOPOM.
(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

4. TpeboBaHus1 HaCcTOSALLEN CTaTbW HE pPacnpOCTPaHSTCA Ha cryvyau, Korga npogaBuoM (M3roToBUTENEM,
ucnonHutTenem) sBnaeTcsa usnyeckoe nuuo, OCYLLECTBASIOLEE peanv3auuio TOBapoB B paMKax peMeCneHHOMn
OEeATenbHOCTU UNKn peanusaunio TOBapoB Ha pbiHKE (MPOU3BOAsLLEe TOBapbI, BbiNoMHALLWee paboTsl).

(B pea. 3akoHa Pecnybnukm benapycbk ot 29.10.2015 N 313-3)

FMABA 2
FPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLLEHME MNMPAB NOTPEBUTENA

Cratba 15. [paxpaHcKko-npaBoBass OTBeTCTBEHHOCTb MNpoAdaBua (M3roToBUTENA, NOCTaBLYMKA,
npeacraBUTENA, UCMOJNTHUTENA, PEMOHTHOM OpraHu3auumn) 3a HapyLueHMe npaB noTpebutens

1. 3a HapyweHne npaB noTpebutensa npogasel (M3roToBUTENb, MOCTABLUUK, NPeACTAaBUTENb, UCTIONHUTENb,
PEMOHTHasi opraHn3aums) HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM U (M) LOrOBOPOM.

MoTpebutens BnpaBe npeabsaBUTb TpebGoBaHWSA, NPeAyCMOTPEHHble HacToAWwMM 3akoHOM, npoAdaBLy
(n3roToBUTENIO, MNOCTaBLUMKY, MpPeACcTaBUTENO, WCMOMNHUTENO, PEMOHTHOW oOpraHusauuMum) no MecTy ero
HaxoxaeHus (MecTy XuUTenbCTBa), a Takke Mo MeCcTy HaxoxaeHUss ToproBoro obvekta (06bekTa obcnyxunsaHus),
rae Obinn HapyLueHbl npasa noTpebuTtens.

(n. 1 ctatbyn 15 B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

2. Y6bITKN, NPpU4YNHEHHbIE ﬂOTpe6VITeJ'IPO, nognexaT BO3MELLEHMIO B MOSTHOM 0O0beme cBepx HeyCTOVIKM,
yCTaHOBﬂeHHOVI 3aKkoHo4aTesibCTBOM U OroBopomMm.

3. YnnaTta HeycTOMk/M 1 Bo3MelleHve yObITKOB He ocBObOXAatoT mpogasua (M3roToBUTENs, MOCTaBLLMKA,
npeacTaBuTeNs, UCMOMHUTENS, PEMOHTHYIO OpraHu3auuio) OT UCMOMHEHMS BO3MOXEHHbIX Ha Hero obA3aTenscTs B
HaType nepef notpebutenem.

4. I'Ipop,aBeu, (VI3FOTOBVITeJ'Ib, noctaBWuK, npeacrtasutTeslb, WCMOJIHUTENb, PEMOHTHaA OpFaHM3aLI,VIﬂ)
0CcBOOOXAaeTcsl OT OTBETCTBEHHOCTM 3a HEUCMNOJIHEHWE WM HeHaanexallee WUCMNOoNHeHne 00s13aTenbCTB, ecnu
JOKaXXeT, 4TO HeWCnosiHeHWe WM HeHaanexaiulee ucrnonHeHne o6s3aTenbCcTs npounsownn Bcneacrtene
Hel'lpeOLl,OJ'II/IMOIZ Cunbl, a TakXe Nno UHbIM OCHOBaHUAM, UCKNK4YakwWMM OTBETCTBEHHOCTb W NpedyCMOTPEHHbIM
HacTOAWMM 3aKOHOM UMW UHLIMU 3aKOHOAATENbHBLIMU aKkTaMMu.

5. [MMpogaseu (nocTaBliMK) BhnpaBe noTpeboBaTb 3aMeHbl ToBapa HeHadnexallero KadecTsa,
BO3BpaLLEeHHOro noTpebuTenemM, oT U3roTOBUTENS UMM NOCTaBLUMKa, peann3oBaBLUEero emy Takol ToBap, a Takke
BO3MeLLEHUNS YObITKOB, NMOHECEHHbIX NPOAAaBLOM (MOCTABLUMKOM) B CBSA3N C BOCCTAaHOBIIEHWEM HapyLLEHHOro npasa
noTpebutensi, ecnu MHoe He NpPedyCMOTPEHO HOPMaTWBHBLIMW NpaBoBbiMKM akTamu [MpesmpeHta Pecny6nuku
Benapycb unu pgorosopom. [pu 3TOM M3roToBUTENlb WM MOCTaBLUMK, peanusoBaBlInii ToBap NpodasLy
(nocTaBWyKy), ocBOGOXOATCA OT OTBETCTBEHHOCTW, €CNW AOKaXYyT, YTO HEeAoCTaTKUM ToBapa BO3HUKIM MO
npuyYnHam, BO3HUKLLIMM Mocre nepefayun ToBapa npoaasLy (MOCTaBLUUKY).

Cratba 16. [paxpaHcKo-npaBoBass OTBETCTBEHHOCTb npoAdaBua (M3roToBUTENA, NOCTaBLUMKA,
npeacTaBUTENSA, UCMOJNTHUTENA) 3a HeHaanexallyr nHdopmauumio o ToBape (pabote, ycnyre)

1. Ecnv notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeaNnTeNnbHO NonyYuTb B MecTe peanusauunu
ToBapa (BbIMNOSHEHNS paboTbl, OKa3aHUs ycryrm) HeobxoaMMy U AOCTOBEPHYIO MHopMauuo o ToBape (paboTe,



ycnyre), notpebutens BnpaeBe notpeboBaTtb OT npogasua (M3roToBUTENs, NOCTaBLUMKA, NpeacTaBUTENs,
NCNONHUTENS) BO3MELLEHNS YObITKOB, Bbl3BaHHbIX HEOOOCHOBaAHHbLIM YKIMOHEHMEM OT 3aKMYeHWs OoroBopa, a
€CInn JOroBOp 3aKITHOYEH, - B pa3yMHbI CPOK NoTpeboBaTh OT NpoAaBua (MCNONMHUTENS) pacTOPXKeHUs orosopa u
BO3BpaTa ynnaveHHon 3a ToBap (paboTy, ycnyry) OEHexXHOW cyMmbl nnbo oOT m3rotoBuTensi (MOCTaBLUMKA,
npeAacTaBuTENs) BO3BpATa YNiayeHHOM 3a TOBap AEHEXHOW CYMMbI, a Takke BO3MELLEHMS OPYTrMX YObITKOB.

Mpu pacTopxeHun forosopa M (Mnu) Bo3BpaTe NOTpedbuTento ynnadeHHon 3a Tosap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbO MEPBON HACTOSLLEro NyHKTa notpeburtens 06a3aH Bo3BpaTUTL ToBap
(pesynbTaT paboThl, eCnv 3TO BO3MOXHO UCXOAs U3 ero Xxapakrepa) npoaasuy (M3roTOBUTENO, UCMIONHUTENIO).

Mpn pactopxeHun goroBopa v (MnM) Bo3BpaTe noTpebutento ynnadeHHon 3a ToBap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbiO MEPBOW HACTOSILLEro nyHKTa npogaseL, (M3roToBMTENb, NOCTaBLUNK,
npeacraBuTeNb, WCMONMHUTENb) He BhnpaBe TpeboBaTb OT nNOTpebuTens npeabsaABreHNss OOKYMEHTa,
yOOCTOBEPSIOLLEro JIMYHOCTb, 3a WCKMYEHMEM Cryyas, €Cnv Mpu 3akmYeHun [OoroBopa MCNofib30Barnuvcb
AaHHble OKYMEHTa, yA0CTOBEPSIIOLLEro JIMYHOCTL NOTpedbuTens.

(vactb TpeTba N. 1 ctatbk 16 BBegeHa 3akoHoM Pecny6nukm benapyce ot 13.06.2018 N 111-3)

Ecnn npu peanusauum notpeGutenio ToeBapoB Mo obpasuam, OnWcaHusiM TOBapoOB, coaepXkallMmcs B
KaTanorax, npocrnektax, pekname, 6ykneTtax unm npeacraBneHHbIM B poTorpaduax Unm MHbIX MHADOPMALMOHHBIX
UCTOYHMKaX, B TOM uucrie B rnoGarnbHoil KOMMNbloTEpHOW ceTu WHTepHeT, noTpebuTenio He npefdocTaBreHa
BO3MOXXHOCTb MOJIyYNTb HEOGXOAMMYIO M [OCTOBEPHYIO MH(OpPMaLMO O ToBape B MOMEHT [OCTaBkM ToBapa,
noTpebutens BrpaBe oTKasaTbCs OT NpuobpeTeHUss ToBapa 6e3 BO3MeLLeHMs NpoAaBLy pPacxofoB, CBA3aHHbIX C
[OCTaBKOW Takoro ToBapa.

2. ToTpebutene BnpaBe npegbsABUMTbL NpoAdaBLy (M3roTOBUTEMO, MOCTaBLUMKY, NPEeACTaBUTENHO,
NCMNOMHUTENI0), He MpefoCcTaBMBLUEMY MNOTPEOUTENO BO3MOXHOCTM MOSydeHMs HeoOXOooMMOM U OOCTOBEPHON
nHdpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusA, NpeaycMoTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 n
nyHktamm 1, 3 n 4 ctaten 31 HacTodAwero 3akoHa, M 3a Te HefocTaTky ToBapa (pe3ynbrata paboThl, ycryru),
BO3HMKLLUME MOCrne nepedayn ToBapa (pesynbraTa paboTbl, ycrnyrM) noTpedbutento, B OTHOLUEHWMM KOTOPbIX
noTpebuTenb AOKaXeT, YTO OHM BO3HUKIM B CBA3W C OTCYTCTBUEM Y HEFO Takon MHpopmaumn.

3. Ecnun HenpepocTaBneHue (MpegocTaBneHne HeqOCTOBEPHOM UMM HEAOCTATOYHON) MHGOPMAaLIMK O ToBape
(pabote, ycniyre) nosnekno 3a cobov NpuYMHEHne Bpeaa >XM3HWU, 340POBbIO, HACNEACTBEHHOCTU MO0 UMYLLLECTBY
notpeburens, oH BrnpaBe MNpeabsABUTb NpoaaBly (M3roTOBUTEMHD, MOCTaBLUMKY, NPEACTaBUTENIO, UCMOSTHUTENIO)
TpeboBaHMA B COOTBETCTBMM CO CTaTbel 17 HacTosiwero 3akoHa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Tlpn paccmoTpeHun TpeboBaHMM noTpebuTtens O BO3MELLEHUN  YObLITKOB, MNPUYUHEHHbIX
HenpegocTaBneHvemM HeobxoaMMONn 1 4OCTOBEPHOW MHpopMmauun o ToBape (paboTte, ycnyre), cnegyet UCXOAWTb
13 NpeanonoxeHnss o6 oTCyTCTBUM y NOTpedbuTens cneumanbHbIX 3HAHMIM O CBOWCTBAX U XapakTepucTukax ToBapa
(paboThbl, ycriyrn).

5. TlpM BO3HMKHOBEHMU Mexay noTpeduTenemM U NpoAaBUOM  (M3rOTOBUTENEM, MOCTaBLLMKOM,
npeacraBuTeNEM, UCMONHUTENEM) cropa O AOCTOBEPHOCTU NpeaoCTaBfeHHON MHGopMauun o ToBape (paboTe,
ycnyre) npogasel, (M3roTOBUTENb, MOCTaBLUMK, MPEACTaBUTENb, WUCMOMHUTENb) 00s3aH MPOBECTM IKCMEPTU3Y
OOCTOBEPHOCTU MHGOPMaLMM 3a CBOW CYET B Nopsiake, ycTaHoBNeHHOM [MpaButenscTBom Pecnybnvku Benapyce.
O mecTe n BpeMeHM NPOBEAEHMS SKCMEPTU3bl NOTpebutenb OOMKEH ObiTb M3BELEH B MUCbMEHHON (opMme.
MoTpebuTensb BNpaBe NPUHATbL y4yacTue B NPOBEAEHMM IKCMEPTM3bl NIMYHO UIKM Yepes3 CBOEro NpeAacTaBuTens, a
TaKke OCMOpUTb 3aKMYeHWe 3KCnepTM3bl B cyaebHom nopsigke. Ecnu B pesynbTate akcneptusbl Oyaer
YCTAHOBMEHO OTCYTCTBME HApPYLUEHWIA CO CTOPOHbI NpoAaBua (M3roTOBWUTENs,, MOCTaBLiMKA, MpeacTaBuTens,
ucnonHutens), notpebutens 06s3aH BO3MECTUTb NpogaBuy (M3rOTOBUTEMO, MOCTAaBLUMKY, MNPEACTaBUTENH,
NCMNOMHUTENI0) pacxodbl No NPOBEAEHNIO SKCNEPTMU3bI.

KoHcynbTaHTlm0C: npumeyaHue.
lMopsgok Bo3MelleHMs Bpeda, MPUYMHEHHOrO BCMEACTBME HeOOCTaTKOB ToBapa, paboTbl wmnnm  ycryru
yCcTaHoBreH naparpadgom 3 rnasbl 58 paxgaHckoro kogekca Pecnyonukn benapyce.

CrtaTtbsa 17. BoamelleHue Bpeaa, NnpUUNHEHHOro BCrneacTBUE HeQoOCTaTKOB ToBapa (paboTbl, ycnyru),
HeAOCTOBEPHOM UNU HegoCcTaTOuYHOW MHpopmauum o ToBape (paboTe, ycnyre)
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)



1. Bpea, NpUYMHEHHbIN XWU3HW, 300POBbI0, HAaCNeACTBEHHOCTM UMM UMYLLLECTBY NOTpebuTens Bcneacrsue
KOHCTPYKTMBHbIX, PELEenTypPHbIX WU MWHbIX HedocTaTKkoB ToBapa (paboTel, ycnyru), a Takke Bcreacreue
HeOCTOBEPHOW UNWN HeAOCTaTOYHOW MHAOpMaLmmn o ToBape (paboTe, ycrnyre), NOANEXUT BO3MELLIEHUIO B MOSTHOM
obbeme usrotoButTenem (MCNONHUTENEM, MPOLABLIOM, MOCTABLUUKOM, NpeacTaBuTeNemM) He3aBUCUMO OT €ro BUHbI
M OT TOro, COCTOSIN NOTPEOUTENb C HUM B JOTOBOPHBLIX OTHOLLUEHUSIX UMN HET.

(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

2. Bpen, npuuMHEHHBIN BCNeacTBME HeLOCTaTKoB ToBapa (pesynbTata paboTbl, ycnyru), a Takke
BCrneaCcTBUME HEOOCTOBEPHOW MMM HeaocTaToOuHOM WHopmaumm o ToBape (paboTe, ycnyre), MNOANEXUT
BO3MELLEHUIO, €CNM OH BO3HWK B TEYEeHUe YCTaHOBMNEHHbIX CpoKa rOAHOCTM UMM Cpoka cnyxbbl ToBapa
(pesynbTaTa paboTbl), a Npu OTCYTCTBMM TaKOBbIX - B TeYeHMe [OecAaTU NeT CO AHS MNpOM3BOACTBa TOBapa
(BbINONHEHMA PabOThI, OKa3aHUs ycnyri).

(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

3. Ecnun B HapyweHne TpeboBaHMIN 3akOHOOATENbLCTBA, TEXHUYECKUX PErfnaMeHToB TaMOXEeHHOro cosa,
TEXHUYECKNX pernameHToB EBpasniickoro 9KOHOMMYECKOro COok3a CPOK FOAHOCTW MNKM CPOK cryxbbl ToBapa
(pesynbTaTta paboTbl) He yCTaHOBMNEHbI MO0 MWL, KOTOPOMY NpoAaH ToBap (4ns KOTOPOro BbiNofiHeHa paboTa),
He ObINo nNpefynpexaeHo 0 HeOOXOAUMbIX AENCTBUAX MO UCTEYEHUN CPOKa rogHOCTU UMK cpoka cryObl ToBapa
(pesynbTaTa paboTbl) U BO3MOXHbBIX MOCMEACTBMSAX MPU HEBLIMNOMHEHUN YKa3aHHbIX OEWCTBWMW, Bpen NOLANEXUT
BO3MELLIEHNIO HE3ABUCMMO OT BPEMEHU Er0 NPUYNHEHUS.

(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

4. Bpen, NpUYUHEHHBbIM BCreACTBME HEOOCTATKOB TOBapa, a Takke BCMEeACTBME HeLOCTOBEPHOW wnmn
HeJoCTaTOYHON MHAOpMaLUN O TOBape, MOAMNEXNT BO3MELLEHUIO NPOAaBLIOM (M3roToBUTENEM) TOBapa no Bbibopy
notpebutena. B cnyvae GaHkpoTCTBa npogaBua (M3roTOBUTENS), NPWOCTAHOBIEHWS WM MpeKpaweHus ero
AesaTenbHOCTW, OTCYTCTBUS y nNoTpebntens OOCTOBEPHbIX CBeAeHW O npodasue (M3rotoButene) nubo B crnyyae
MecTa HaxoxgeHus (MecTa XuTemnbCcTBa) msrotoBuTens 3a npepenamu Pecnybnuvkn Benapycb notpebutens
BNpase npeabaBuTb TpeboBaHWe 0 BO3MeLLEeHNY Bpeda NoCTaBLUMKY, MPeacTaBUTeNto.

(B pea. 3akoHoB Pecnybnukn Benapycs ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

5. Bpen, NpuYMHEHHbI BCrieacTBue HeJoCcTaTkoB paboThl MU yCryru, a Takke BCNeACTBME HELOCTOBEPHOM
UNnM HeAOCTaTOYHOM MHOPMaLIMK O paboTe Unn ycnyre, NOANEXNT BO3MELLEHUIO UCTIONHUTENEM.
(8 pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

6. WNarotoButenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpea, I'IpI/ILII/IHeHHbI17I XM3HW, 300pPOBbLIO,
HacnegcTtBeHHOCTN Ui mnmMmyLecTBy ﬂOTpe6VITeﬂFI B CBA3WM C WUCMNOJSIb3OBaHMEM MaTepuaros, o6opy/:|,OBava,
MHCTPYMEHTOB N UHbIX CPeaCTB Npu Npon3BoaAcCTBE TOBapOB (BbII'IOJ'IHeHl/II/I pa60T, OKa3aHun ycnyr), HEe3aBMUCUMO OT
TOro, NOo3BONIAN ypOBE€Hb HAYYHbIX N TEXHUYECKUX 3HaHWA N3rOTOBUTENS (MCI'IOJ'IHVITGJ'IFI) BbIIBUTb UX 0COOble
cBoMCTBa U XapaKTepUCTuKn nnun Her.

7. N3rotoBuTtenb (ucnonHuTenb, NpogaseL), a Takke NOCTaBLUMK, NPeAcTaBuUTeNb B CriyyasiX, yka3aHHbIX B
nyHKTe 4 HacTosLWwen ctaTbl, 0CBOBOXAATCA OT OTBETCTBEHHOCTW, €CNN AO0KaXyT, YTO Bpes BO3HUK BCneacTeme
HapyleHs noTpebutenem YyCTaHOBIIEHHbIX MpaBUiT UCMONb3OBaHUA ToBapa (pesynbTaTa paboTbl, ycnyru),
XpaHeHus, TPaHCMOPTUPOBKN ToBapa (pe3ynbTata paboTbl) UM AeNCTBUA TPeTbMX NuL, NbBo HenpeodonMmon
Cunbl.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratbsa 18. KomneHcaumsa mopanbHOro Bpeaa

1. KomneHcaums MopanbHOro Bpeaa, NPUYNHEHHOro NOTPebUTENto BCneacTBME HapyLLUeHUs M3roToBUTENEM
(NpogaBLOM, MOCTAaBLLMKOM, NMpPeAcTaBUTENeM, UCMONHUTENEM, PEMOHTHON opraHusauumeil) npas noTpedutens,
npeayCMOTPEHHbIX 3aKOHOOATENbCTBOM, OCYLLECTBMNSAETCA NPUYMHUTENEM Bpeda MpWu Hanuyium ero BWHbI, ecnu
MHOE He NPeayCMOTPEeHO 3akoHOoAATENbHBIMU aKTaMMu.

2. KomneHcauus MOpanbHOro Bpena ocCywecTBnAeTCA He3aBuMcMMO OT noanexawero BO3MeLeHUHo
MMyLLeCTBEHHOIO Bpeaa. KomneHcaums MOpanbHOro Bpeaa oCyuwecTBlideTCA B OEHEeXHOoMn d)opme.

3. Paavmep KkomneHcauuu MopanbHOro Bpeda onpedenseTcs CyAoM B 3aBUCMMOCTM OT XapakTepa
MPUYUHEHHBIX NOTPEBUTENIO (OU3NYECKUX M HPABCTBEHHbLIX CTpadaHuii, a Takke OT CTeneHW BUHbl NMPUYMHUTENS
Bpeda B cryyae, Koraa ero BuvHa sIBMSieTCS OCHOBaHWEM [AONs Bo3melleHus Bpeda. Npu onpeneneHun pasmepa



KOMMNeHcaunun MopanbHOro Bpeaa AOJKHbI YyHUTbIBaTbCA Tpe6OBaHl/IF| pa3yMHOCTU 1 cnpaBeanmMBOCTU.

4. Xapaktep NpUYMHEHHbIX NOTPEOUTENO (PU3NYECKMX M HPABCTBEHHbLIX CTpadaHWiA OLEHUBAETCA CYAOM C
y4yeToMm paKkTU4ecknx o6CTOATENLCTB, MPU KOTOPbIX OblN MPUYMHEH MoparbHbIM Bped, W WHAUBMAOYarbHbIX
ocobeHHocTel noTpebutens.

Cratbsa 19. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOpPa, OrpaHMYMBaOLWMX NpaBa noTpeoutens

1. YcnoBusa gorosopa, orpaHMuMBatoLLme npasa notpebutensi N0 CpaBHEHMIO C NpaBamMu, YCTaHOBMEHHbIMU
HacTosILLUMM 3aKOHOM M MHbIM 3aKOHOAATENbCTBOM O 3alLMTe NpaB NoTpebuTenemn, CUNTaAOTCS HUYTOXHBIMU.
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. ObycnoenueaTb npuobpeTteHne ToBapa (paboTkl, ycnyrn) ob6sa3aTenbHbIM NPUobpeTeHneM UHbIX TOBApOB
(pabot, ycnyr) 3anpelwiaeTcs. YObITKM, MPUYMHEHHbIE MOTPEOUTEN0 BCreACTBME HapyLeHUs ero npaBa Ha
cBobOaHbIV BbIGOp TOBapa (paboTbl, ycnyrn), BO3MELLATCS NPOAaBLIOM (MCMOMHUTENEM) B MOMHOM O0beMe.

3. MNpopaeey (McnonHuTenb) He BhpaBe 6e3 cornmacusi NoTpebuTens NpefocTaBnsATb AOMOMHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnaty. [oTpebutenb BnpaBe OTKa3aTbCs OT onfaTtbl Takux pabot (ycnyr), a
€CINN OHU Y>Ke onnadeHbl, - NoTpeboBaThb OT NpoAasLa (MCNONHUTENS) Bo3BpaTa yrniadeHHON CyMMbI.

FMABA 3
3ALUUTA NMPAB NOTPEBUTENA NPU PEANU3ALIMA EMY TOBAPA

Cratbsa 20. NpaBa noTpebutens B crnyyae peanusauum ToBapa HeHaanexawero kayecrea
(B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

1. B cnyyae peanusauum TOBapa HeHagrnexallero kavectsa, €Cnm ero HegocTatkum He ObinvM OroBOpeHbI
npogasLoM, NoTpebutens Bnpase No cBoeMy BbIGopy noTpebosaTb:

1.1. 3amMeHbl Hego6poKaYeCTBEHHOro ToBapa TOBApOM HaAseXallero KayecTsa;
1.2. copasmMepHOro yMmeHbLUEeHUs NOKYMHOW LieHbl TOBapa;

1.3. HesameanuTenbHoro 6€3803Me3HOro YCTPaHeHMs HeJOCTaTKOB TOBapa;
1.4. BO3MELLEHNS pacxo[oB No yCTPaHEHNIO HeJOCTaTKoB ToBapa.

2. B cnyvyae oOOHapyXeHUs HeOOCTATKOB TOBapa, CBOWCTBA KOTOPOrO HE MO3BOMSAOT YCTPaHUTb 3TU
HeJoCTaTKM (MULLEBbIE MPOAYKTbI, TOBapbl ObITOBOM XMMUU W Ap.), NOTpebutenb BnpasBe MO CBOEMY Bblbopy
notpeboBaTb 3aMeHbl Takoro ToBapa TOBApPOM HaAfexallero KayectBa nmMbO COpa3MEepHOro YMEHbLUEHUS
MOKYMHOMN LEeHblI.

3. BmecTo npeabsaBneHns ykasaHHbIX B NyHKTax 1 n 2 HacToswewn ctatbn TpeboBaHui noTpebuTens Bnpase
pacTOprHyTb AOrOBOP PO3HUYHOW Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YNnavyeHHOM 3a ToBap AEHEXHOW
CYMMbI B COOTBETCTBMM C MYHKTOM 4 cTaTbu 27 HacTosAwero 3akoHa. MNpu aTom notpebutens no TpeboBaHuio u 3a
cyeT MpojaBLa [AOIDKEH BO3BpaTMTb MONyYEHHbI TOBap HeHagnexawero kadvectsa. [loTpebuTten Bnpase
BO3BPaTUTb Takow ToBap 6e3 NoTpebnTenbCcKom ynakoBKu.

4. TpeboBaHwus, yKkasaHHble B NyHKTax 1 - 3 HaCcTOsLLEN cTaTby, NPeabABASIOTCA NOTpebuTenem npoaasuy.

5. lMoTtpebutens BnpaBe npegbsBUTb TpeboBaHuA, ykasaHnHble B nognyHktax 1.1, 1.3 u 1.4 nyHkta 1
HacTosILLEN CTaTbW, U3TOTOBUTESTIO.

BmecTo npeabsaBneHnst ykasaHHbIX B 4acTU MEPBOM HaAcToswWero nyHkTa TpebosaHui notpebutens Bnpase
notpeboBaTb OT M3rOTOBMTENS BO3BpaTa yniayeHHOW 3a ToBap OEHEXHOW CyMMbl B COOTBETCTBMM C MYHKTOM 4
cTtatbu 27 Hactosiwero 3akoHa. lMpu 3TOM noTpebuTenb nNo TpeboBaHWMIO U 3a CYET W3rOTOBUTENS] OOJDKEH
BO3BpaTUTb MOMyYEHHbIN TOBAp HeHagnexawero kadecrsa. [MoTpebutens BnpaBe BO3BpaTWTbL Takon ToBap 6e3
NoTPebUTENbCKON YNaKoBKN.

6. B cny4yae 6aHKpOTCTBa npoagasuUa (I/|3FOTOBI/ITeJ'IF|), NMPUOCTAHOBIIEHNA WU  NpeKpaweHna ero
0eATerlbHOCTU, OTCYTCTBUA Y I'IOTpe6MTeJ'|F| OOCTOBEPHbIX cBedeHnn o npoaasue (M3FOTOBMTeJ'Ie) nnbo B cny4yae
MecCTa HaxoXaeHusa (MeCTa )KI/ITeJ'IbCTBa) n3rotoBuTena 3a npepernavm PeCI'Iy6J'IMKI/I Eenapbe I'IOTpGGMTeJ'Ib



BrpaBe npeabaBuTb TpeboBaHus, ykasaHHble B noanyHktax 1.1, 1.3 m 1.4 nyHkta 1 HacToswen crtaTtbw,
NOCTaBLUUKY, NPeACTaBUTENIO.
(B peq. 3akoHa Pecnybnuku Benapycb ot 06.01.2024 N 353-3)

Mpn HEeBLINONMHEHUN NOCTaBLUMKOM, MpeactaBuTenem TpeboBaHMM noTpebutens, npeabsiBNEHHbIX B
COOTBETCTBMM C YaCTbiO MEPBON HACTOALLEro nyHkTa, NoTpebutens BnpaBe BO3BpaTUTb TOBAp HeHaanexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUUKY, MpeacTaBuTento u notpeboBaTb BO3BpaTa ynnadYeHHoOM 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBMM C NYHKTOM 4 cTaTbk 27 HacTosiwero 3akoHa. MNMoTpebutens Bnpase BO3BpaTUTh
Takow ToBap 6e3 NoTpebuMTENLCKON YNaKOBKMY.

7. B OTHOWeEHMN TexHUYecKku CrOoXHOro ToBapa MWnM AOpPOrocToswero Tosapa noTpebutens Brpase
npeabaBuTb TpeboBaHWs, YkasaHHble B nognyHkTe 1.1 nyHkTa 1, NnyHKTe 3, YacTu BTOPOW NyHKTa 5 1 yacTu BTOpou
nyHKTa 6 HacTosLLen cTaTby, B TeYeHne TpuauaTtn AHen Co AHS nepedadn ToBapa npodasuomM noTtpebutento. Mo
MCTEYEeHMM YKa3aHHOro cpoka Takue TpeboBaHuA MoOryT ObiTb npeabsBneHbl noTpebutenem B chyyae
obHapyXeHus B ToBape CyLIEeCTBEHHOro HegocTaTka WU HapylleHus CPoKoB 6e3BO3MEe3OHOro yCTpaHeHus
HeJoCTaTKOB ToBapa, NPedyCMOTPEHHbIX YacTbl NepBon nyHkTa 1 ctatbu 22 Hactosiwero 3akoHa. lMepeveHb
TaKMX TEXHNYECKN CIOXHbIX TOBApOB yTBepxaaetcs Npasutensctsom Pecnybnuvkn Benapyce.

8. lpu BosBpaTe noTpebuTento ynnavyeHHOW 3a TOBap AEHEXHOW CyMMbl NpoaaBsel, (M3rotoBuTerb,
MOCTaBLLUMK, NpeacTaBuTeNb) He BrpaBe yaepXuBaTb U3 Hee CyMMYy, Ha KOTOPYIO MOHM3MNack CTOMMOCTb ToBapa
M3-3a MOMHOIO WM YaCTMYHOrO WMCMONb3OBaHMSA ToBapa, MOTEpPM MM TOBApHOro BMAa WNW APYrnx NOAOGHbLIX
0o6CcTOATENLCTB, @ Takke TpeboBaTb OT NOTPebUTENs NpeabABNEeHNs AOKYMeHTa, YAOCTOBEPSOLEro JIMYHOCTDb, 3a
NCKIIOYEHMEM Crydasi, eCnv Npu 3aknioyeHMn JOroBopa NCnonb3oBanvcb AaHHble AOKYMEHTa, yAOCTOBEPSIOWEro
NMYHOCTL NoTpebuTens.

9. r|0Tpe6I/ITeJ'Ib BrnpaBe npeabAaBunTb Tpe6OBaHl/Ie 0 He3amegnuTenbHoM 0e3B03Me34HOM YCTpaHEHNN
HEeOOoCTaTKOB TOBapa peMOHTHOVI opraHunsauun.

10. OTcyTCcTBME Y NOTPEOUTENA OOKYMEHTA, NOATBepXKaatoLero dakt npuobpeTeHnss ToBapa, He ABMsieTCs
OCHOBaHWeM Ans oTka3a B yAOBNEeTBOPEHUN ero TpeboBaHuni.

Ons noareepXxneHusa (baKTa npwo6peTeva TOBapa MOryT UCNOJb30BaTbCA CBUOETEJIbCKME [MMOKa3aHUA,
SJ1IEMEHTbI FIOTpe6I/ITeJ'IbCKOI7| ynakoBKW, Ha KOTOPbIX UMEKTCA OTMETKWU, noaTBepxaakwwiune, 4To ano6peTeHme
TOBapa OCYyLLEeCTBIIANIOCh Y 3TOro npoAdasua, a Takke JOKYMEeHTbl N Apyrue cpeacrtBa OKa3biBaHUA, YKa3biBaollne
Ha an06peTeHme TOBapa y 3Toro npoaasua.

11. TMpopasey (u3roToBMTENb, MNOCTaBLUUK, MNpPeAcTaBuTeNb) 00A3aH MPUHATL TOBap HeHagnexaiwero
KayecTBa y notpebutens, a B cny4ae HeobxogMMOCTU - MPOBECTM MPOBEPKYy KayecTBa ToBapa, B TOM 4yucne ¢
npuMBneYeHMeM pemMOHTHOW opraHu3aumu. [lpogaseul (M3roToBUTENb, MOCTaBLUMK, MpeacTaBuTens) obs3aH
npouHdopMupoBaTb NOTpedbuTens O ero npaee Ha yyYacTue B NMPOBEAEHUWM NMPOBEPKU KavyecTBa ToBapa, a ecrnu
Takasd npoBepka He MoOXeT ObiTb NpoBedeHa He3ameanuTenbHO, - Takke O MecTe W BPeMeHW NpoBedeHus
NpoBepkn kavecTBa ToBapa. PemoHTHasi opraHmsaums npu nofyyeHMn TOoBapa OT NpofaBua (M3roToBUTENS,
nocTaBLLMKa, NpeacTaBnTens) AN npoBedeHUst NPOBEPKM kayecTBa ToBapa 0bs3aHa NPOBECTM TaKyto NPOBEPKY B
TeueHne Tpex AHeW Co OHSA Nony4eHns ToBapa.

Mpn  BO3HMKHOBEHUW Mexgdy noTpebutenem W nNpogaBLOM  (M3roToBMTENEM,  MOCTaBLUUKOM,
npeacraBuMTenem) crnopa O HanNMyuMM HeJocTaTkoB ToBapa WM MPUYMHAax MX BO3HMKHOBEHMS Mpoasey,
(n3roToBuTENDb, MOCTAaBLUMK, MpeAcTaBuTernb) 0083aH NMPOBECTM 3JKCMepTM3dy ToBapa 3a CBOW CYET B Mopsigke,
ycTtaHoBneHHoM [paButenbctBom Pecnybnuku Benapycb. O mecTe M BpeMeHW NpOBeAeHMS 3KCNepTU3bl
noTpebutenb JOMKeH ObITb U3BELLEH B MMCbMEHHON dhopMe.

CTOMMOCTb 3KCMepTM3bl OnfiayvMBaeTcs NpoAaBLOM (M3roTOBWUTENEM, MOCTaBLUUKOM, MpeAcTaBUTENEM).
Ecnn B pesynbraTe NpoBeAeHHOW 3KCNepTM3bl TOBapa YCTaHOBMEHO, YTO HeAOoCTaTkM ToBapa OTCYTCTBYHOT WK
BO3HVKIM TOCre nepejayn ToBapa MOTPeOWUTEento BCMEACTBME HapyLWEeHUss UM  YCTAHOBJSIEHHbIX MNpaBuil
UCMOMb30BaHUs, XPaHEHWs!, TPAHCTIOPTUPOBKM TOBapa Wnu OEWCTBUA TPeTbUX NnL NGO HemnmpeogornvMMoi Curbl,
notpebutens 00653aH BO3MECTUTb NpPOAaBLy (M3rOTOBMTENO, MOCTaBLUMKY, MpPeAcTaBuTenio) pacxodbl Ha
NpoBeAEeHNE SKCMEPTU3bI, a TakKe CBsi3aHHbIE C ee NPOoBeAEHNeM pacxoibl Ha TPAHCTIOPTMPOBKY TOBapa.

MoTpebuTenb Bnpaee NPUHATL y4acTne B NpoBedeHUN NMPOBEPKN KayecTBa W aKCNepTu3bl ToBapa IMYHO Unu
Yyepes CBOEro MNpeacTaBUTENs, OCMOPUTL 3aKMOYEHWe 3KCMepTM3bl ToBapa B cyaeGHOM Nopsiake, a Takke npu
BO3HVKHOBEHUWU MeXAy noTpebuTenem v npogaBLOM (M3roTOBUTENEM, MOCTaBLUMKOM, NpeAcTaBuTeNieM) cropa o



HanMyMn HeOoOCTaTKOB ToBapa W NPUYMHaX UX BO3HUKHOBEHMSI NPOBECTM 3KCNepTu3y ToBapa 3a ceou cyeT. Ecnu B
pesynbTaTe aKCnepTM3bl ToBapa, MPOBEAEHHON 3a cYeT NoTpebuTens, yCTaHOBNEHO, YTO HeAOCTaTKN BO3HUKNM A0
nepedayn ToBapa MOTPeGUTEN0O UMM MO MpPUYMHaM, BO3HMKIWIMM [0 MOMEHTa ero nepegadu, npoaasel
(n3roToBUTENb, MOCTABLUMK, MpeacTaBuTenb) 00s3aH BO3MECTUTb NOTpebuTeno pacxodbl Ha npoBeaeHue
3KCMepTU3bI, a TaKKe CBA3aHHbLIE C ee NpoBeAeHMEM pacxodbl Ha TPaHCNOPTMPOBKY ToBapa.

12. B cny4yae, korga HepocTaTkM ToBapa OOHapyxeHbl NoTpebuTenem B rapaHTUWHBIA CPOK, NpoaaBsel|
(n3roToBMTENb, MOCTAaBLUUK, NpPeAcTaBUTENb) OTBEYaeT 3a HeOoCTaTKM TOBapa, €CNu He [OOKaXeT, YTO OHMU
BO3HUMKNW Mocre nepegayy ToBapa npoAaBLoM noTpebutento BCneacTene HapyLLIEHUS UM YCTaHOBIIEHHbIX NpaBus
NCNONb30BaHUA, XpaHEHUS!, TPAHCMOPTUMPOBKM TOBapa MUnvM AeNCTBUN TPeTbMX NuL, NMbo HENPeo4oNMMON CUMbI.

B cnyyae, koraa rapaHTUMHBLIA CPOK COCTaBRsieT MeHee OBYX NeT U HegocTaTkM ToBapa OOHapyXXeHbl
noTpebuTenem no UCTEYEHUN rapaHTUINHOIO CPOKa, HO B Npeaenax ABYX NeT COo AHA nepefayun ToBapa nNpoaaBLoM
notpebutento, npoaasel, (M3roTOBUTENb, MOCTaBLUMK, NPEACTaBUTENb) OTBEYAeT 3a HegocTaTKM ToBapa, ecnu
noTpedbuTenb AOKaXeT, YTO HeAocTaTKM TOBapa BO3HMKNW OO0 ero nepedadn notpedbutento uUnu no npuymHam,
BO3HUKLUMM 4O MOMEHTAa ero nepeaaudu.

I'Ipop,aBeu, (VI3FOTOBVITeJ'Ib, NOCTaBLUUK, I'Ipe,El,CTaBI/ITeJ'Ib) oTBeYaeT 3a HeOOoCTaTKu ToBapa, Ha KOTOprVI HE
yCTaHOBJ1EH rapaHTVIl?IHbIVI CpPOK, ecinun I'IOTpe6VITeﬂb OOKaXeT, YTO HeJOCTaTKn ToBapa BO3HUKIIN OO0 ero nepegadun
I'IOTp66VITeJ'IIO nnn no npnvynHam, BO3HUKLWLMM OO MOMEHTa ero nepegadn.

13. BosBpaT KpynHorabapuTHbIX TOBapOB MM TOBapoB BecoM Bonee nATM KUNorpaMMOB HEHaanexallero
KayecTBa npogasLy (M3roTOoBUTEMD, MOCTaBLUMKY, MpeacTaBuTEnto), a Takke [OCTaBka TakMx TOBapoB AnNA
6e3B03Me3aHOr0 yCTpaHeHMs HeJOoCTaTKOB, COPa3MepHOr0o YMEHbLUEHUS MOKYMNMHON LieHbl, 3aMeHbl U BO3BpAaT WX
noTpebuTento OCyLWecTBNAITCA CunaMyM U 3a CYeT npofasua (M3roToBuTens, MOCTaBLUuKa, npeacTaBuTens,
PEMOHTHOW opraHu3auun). B cnyyae HeucnonHeHms 3Ton 0683aHHOCTM, a Takke ecnv npoaseL, (M3roToBUTENb,
MOCTaBLLMK, NPeACTaBUTENb, PEMOHTHas opraH13aumns) He MeeT CBOero MecTa HaxoXgeHus (MecTa XUTenbCcTBa)
nMbo unmManoB WM MNpeacTaBMTENbCTB, MHbIX 0O0COBMNEHHbIX MoApasgenieHnii B HaCeneHHOM MyHKTe,
ABMAOLLEMCS MECTOM XWUTENbCTBA NOTPebuTens, 4OCTaBKa M BO3BPAT YKasaHHbIX TOBApOB MOMyT OCYLLECTBAATLCA
notpebutenem. [llpu 3TOM npogasey (M3roToBWUTENb, MOCTaBLUMK, MNpPeAcTaBuTenb) o00s3aH BO3MECTUTb
noTpebutenio pacxoabl, CBA3aHHbIE C 4OCTaBKOW M BO3BPATOM YKa3aHHbIX TOBapOB.

14. MNpun nepenayve notTpebutenem ToBapa NpoaasLy (M3roTOBUTEND, NOCTABLUMKY, NPEACTaABUTENIO) B CBA3M
C peanusauven npaea, NpeaycMOTPEHHOro noAanyHkTom 1.1 nyHkTa 1 HacToswem crtaTbu, a Takke Ans
NpoBeAEHUS MPOBEPKM KadecTBa ToBapa NMOO 3KCMEpPTM3bl TOBapa COCTaBMSETCA aKT nepefadn ToBapa Mo
dopme, ycTaHOBNEHHON MUHUCTEPCTBOM aHTUMOHOMOJSIBHOMO PEryNIMPOBaHNS U TOProBIu.
(B pea. 3akoHa Pecnybnukm Benapyck ot 05.01.2022 N 148-3)

15. B cnyyae HesiBku noTpebutens 3a ToBapoM nocre NnpoBeAeHnst NPOBEPKU KavyecTBa ToBapa, SKCNepTu3bl
ToBapa unu 06e3B0O3ME3OHOr0 YCTPaHEHWst HeAOCTaTKOB ToBapa npojasel (M3roTOBUTENb, MNOCTaBLUMK,
npeacTaBuTENb, PEMOHTHAsi OpraHu3auusl) BrnpaBe, B MUCbMEHHOW dhopme npeaynpeamB notpebutensi, no
NCTEYEeHNM OBYX MECsLEB CO [HS HanpaBiieHUs Takoro npeaynpexaeHusl B3bickaTb C MoTpebutens yobITku,
MOHECEHHbIE B CBSA3M C XpaHEHNEM TOBapa, 3a UCKIMIYEHMEM Cryyasi, ecnv noTpebutens He Mor 3abpaTb ToBap No
YBaXUTENLHOW NPUYMHE.

Ctatba 21. Cpoku npeabABneHus notpeéurenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb, BnpaBe NpeabsBUMTL NPedycMOTpeHHble cTaTben 20 HacTosiwero 3akoHa TpeboBaHus
npogasuy (M3roTOBMTENO, NMOCTAaBLUWKY, NPEACTaBUTENIO, PEMOHTHOM OpraHM3auuv) B OTHOLUEHUW HEe4OCTaTKOB
TOBapa B TeYeHWe rapaHTUMHOro CpoKa WM Cpoka roAHOCTUM ToBapa. Ecnn rapaHTMWHBIA CPOK yCTaHOBNEH
NpoAaBLOM B COOTBETCTBUM C YaCTbO BTOPON NyHKTa 5 ctatbn 13 HacToswero 3akoHa, TpeboBaHNs B OTHOLUEHUMN
HeJoCTaTKOB TOBapa, O6HapyXeHHbIX B TEYEHME yKa3aHHOro rapaHTMIHOIO CpoKa, NpeabsaBnsATCs notpebutenem
npogasLy.

(8 pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

B oTHOWweHWn TOBapoB, Ha KOTOPbIE rapaHTUMHbIE CPOKU WIIN CPOKU TFOAHOCTM HE YCTaHOBMEHbI NGO
rapaHTUHbIE CPOKM KOTOPbLIX COCTaBMAKT MeHee [ABYX IleT, noTpebuTenb BrnpaBe NpeabsBUTb YKa3aHHble
TpeboBaHus nNpoaaBLy (M3roTOBUTENO, MOCTABLUMKY, NPEACTABUTENIO), €CIM HEQOCTATKM ODHapY>XeHbl B TEYEHMNe
OBYX NET CO AHS Nnepefadn TakMx TOBapOB NPOLABLIOM NOTPebuTento, a B OTHOLIEHUN HELBUXMMOIO UMYLLECTBA -
B TeyeHMe Tpex NneT CO OHA ero nepejaym npofaBuUOM noTpebuTento, ecnu Gonee AnuTernbHblE CPOKUM He
YCTaHOBMEHbI  3aKOHOAATENbCTBOM, TEXHUYECKMMW pernameHTamm TaMOXEHHOro Cows3a, TEeXHUYECKUMMU



pernameHTamy EBpa3sninckoro 3KOHOMUYECKOro cot3a 1 (Mnm) JOroBOPOM.
(vactb BTOpas n. 1 ctaten 21 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2. [apaHTWIHBIA CPOK TOBapa MCHUCISETCA C MOMEHTa nepejadn ToBapa NpofaBLoM noTpebutento, ecnu
MHOEe He npedycMOTpPeHO NyHkTamMmu 3 M 4 HacTosWen CTaTbW, MHBIM  3aKOHOAATENbCTBOM, TEXHUYECKUMM
pernameHTaMmnm TaMOXEHHOro Co3a, TEXHUYECKMMMU pernameHTamu EBpasuiickoro 3KOHOMW4YECKOro coro3a unu
poroBopom. Ecnn momeHT nepepauvn ToBapa YCTaAHOBUTb HEBO3MOXHO, 3TOT CPOK WMCUMCNSIETCS CO [HS
N3roToBneHus Toeapa. Ecnu B gaTe M3roToBneHMs ToBapa ykasaHbl TONbKO MECSL U rof Wiv rof U3roToBIEHUS
TOBapa, AHEM €ro N3roTOBMEHNs CYMTAETCsl COOTBETCTBEHHO NOCNEeAHUIA AeHb MecsaLla Unm roaa.
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

3. [1na ce30HHbIX TOBApPOB (OAeXObl, MEXOBbIX U3AENWUA U Ap.) rapaHTUHbIE CPOKM MCYUCNAIOTCA C MOMEHTa
HaCTyMneHnsi COOTBETCTBYIOLLEro ce3oHa: ¢ 1 anpens - Ons TOBapoB BeCEHHe-NeTHero accoptmumeHTta u c 1
OKTAOPSA - ANs TOBapOB OCEHHEe-3MMHEro accoptTumeHTa. [ns obyBun CE30HHOIo Has3Ha4YeHWsi rapaHTUNHbIE CPOKU
HOCKM NCHMCNAKTCA: AN 3UMHeN - ¢ 15 HoA6ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 mapTta u 15 ceHTabps,
netHen - ¢ 1 mas. NpaBuna UCYNCNEHUs rapaHTUAHBbIX CPOKOB AMs1 CE30HHbIX TOBAPOB, UMEHOLLMNX MHYH CE30HHYIO
Knaccmgukaumio, yCTaHaBMMBalOTCA 3aKOHOOATENbCTBOM. TevyeHne rapaHTUMHOrO Cpoka mnpepbiBaeTca ¢
HacTynneHnem gpyroro cesoHa. Ecnv B ce3oHHOM TOBape B Xxoe ero NCnonb3oBaHnst 0GHapy>XeHbl HeaoCTaTkM A0
HACTYNIIeHUsA COOTBETCTBYIOLLEro Ce30Ha, rapaHTUMHbLIA CPOK NCHUCNAETCS CO AHS Hayana MCrnonb30BaHUs Takoro
TOoBapa, 3asiBNeHHOro notpeburenem.

4. Ecnn TOBap HyxgaeTca B chneuuanbHOW yCTaHOBKe (MOAKMYeHWMM) unn cbopke, rapaHTUNHBIA CPOK
NCUMCNSIETCS CO [OHA €ero YCTaHOBKWM (nogknioyeHus) unu cbopku. Ecnn noTpebutenb nuvieH BO3MOXHOCTU
ncnonb3oBaTb TOBap No obCcTosTeNnsCTBaM, 3aBUCALLMM OT npogasua (Korga ToBap HYXXAaeTcs B crneumanbHOn
yCTaHoOBKe (NoAakntoveHun) mnm cobopke, koTopble 06583aHbl OCYLLECTBUTL MpoAaBel, UKn YyrNofiHOMOYEHHas MM B
COOTBETCTBMMU C [JOrOBOPOM OpraHusauus (MHOMBUOYanbHbIA nNpeanpuHuMarens), nMbo B HEM WMeTCs
HegocTaTkuM, NMMBO OH He MOXEeT MCNonb3oBaTbCA NOTpebuTeneMm Mo WMHbIM NPUYUHaM), rapaHTUVHBIA CPOK He
ncumcnaeTcs Ao yCcTpaHeHus NpoaaBLOoM Takmx obctoaTenscTB. Ecnv AeHb AocTaBku, yCTAHOBKU (NMOAKTHOYEHNS)
nnm cbopkn ToBapa, YCTpaHeHMs 3aBUCALLMX OT nNpogasua obCToATeNbCTB, BCNeACTBME KOTOPbIX NoTpebuTens He
MOXeT MCMomnb3oBaTb TOBap MO Ha3HayeHWto, onpenenuTb HEeBO3MOXHO, 3TOT CPOK WMCHUCNSAETCH CO AHS
3aKIYeHns 4orosopa.

(B pea. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

5. FapaHTWiHbIE CPOKM MOTYT yCTaHABNUBATLCHA HA KOMMIEKTYIOLME U3AENUSA U COCTaBHbIE YacTh OCHOBHOIO
n3genus. FapaHTUNHbIE CPOKM Ha KOMMNIEKTYIOLLME U3AENNS N COCTaBHbIE YAaCTU OCHOBHOIO U3AENNS NCHUCTISIOTCS
B TOM X€ MopsiAKe, YTO M rapaHTUIAHBINA CPOK HAa OCHOBHOE M3fenue.

Ecnu uHoe He nNpeaycMOTpeHO AOroBOPOM, rapaHTUNHbIE CPOKM Ha KOMMIEKTYoWee n3fenve n CoCcTaBHYH
YacTb OCHOBHOIO M34enus (3a UCKNIYEHMEM KOMMMEKTYIOWEero usgenusa n coCcTaBHON YacTu OCHOBHOIO usgenus,
nognexawmx nepuoanuveckon 3aMeHe) CUMTalTCA YCTAHOBIEHHBbIMW TOW e MNPOAOIMKUTENBHOCTU, YTO U
rapaHTUWHLIN CPOK HA OCHOBHOE n3genve.

B Ccny4dae, Korga Ha KoMmnnekrtywuwiee mnsaenune, coCtaBHYHO 4aCTb OCHOBHOIO u3aenud (38 WUCKITIO4YEeHNneM
KOMNJEeKTywwero mnsgenuma umn COCTaBHOM 4acTM OCHOBHOrO M3genusi, nognexatimx nepwop,wquKon 3ameHe) B
Oorosope YyCTaHOBIIEHbI FapaHTMVlele CpPOKK MEHbLUEN npoaoJKNTEerIbHOCTNU, 4eM Ha OCHOBHOE wu3gernue,
I'IOTpe6I/lTeJ'Ib BnpaBe npeabABUTb Tpe6OBaHMﬂ, CBA3aHHble C HeaoCTaTKkaMn KOMMNEKTyLWero wuw3genua,
COCTaBHOW 4acTW OCHOBHOrO m3genus, npn unx O6Hapy)KeHI/ll/I B Te4dyeHue rapaHTMI7IHOI'O CpOKa Ha OCHOBHOE
n3genune, ecrnin nHoe He nNpeagyCcMoTpeHO JOroBOPOM.

Ecnu Ha komnnekTylolwee v3genve, COCTaBHYO 4YacTb OCHOBHOIO M3OENWsi YCTaHOBMIEHbI rapaHTUiHbIE
Cpokn Gonblier NPOAOIMKUTENBHOCTU, YEM FapaHTUWHBI CPOK Ha OCHOBHOE u3genue, notpebuTenb Bnpase
npeobaBuTb TpeboBaHWsl, CBA3aHHble C HeaocTaTKamy TOBapa, €CnU HeAOCTaTKU KOMMMEKTYIOLero usgenus,
COCTaBHON 4acTW OCHOBHOIrO M3Aenusi oGHapyXeHbl B TEYEHWE rapaHTUMAHLIX CPOKOB Ha HWUX, HE3ABUCKMMO OT
NCTEYEHNs rapaHTUAHOIO CpoKa Ha OCHOBHOE M3fenuve.

6. B cnyyae obHapyXeHusi NpOM3BOACTBEHHBLIX, PELENnTYPHbIX M WHbIX HEAOCTaTKOB, HE CBSA3AHHbLIX C
W3HOCOM, CTapeHEM U OpYrMMn (OU3NYECKMMU NpoLieccaMy B TOBape, N0 UCTEYEHUN OBYX NET CO OHS nepenayun
TOBapa npoAaBLOM NoTpebutento, a B OTHOLIEHUN HEOBWXUMOrO MMYyLLECTBA - TPEX JIeT CO AHS ero nepegayu
npogasuoM noTpebuTento, ecnn 6Gonee AnuTenbHblE CPOKM HE YCTaHOBMEHbl 3aKOHOAATENbCTBOM W (Mrn)
O0oroBopom, notpeburtens Bnpase NpeabsBUTb M3TOTOBUTENIO TpeboBaHWs, NpedyCMOTpeHHble nognyHktamu 1.1,
1.3 n 1.4 nyHkta 1 n 4yacTblo BTOpon nyHkTa 5 ctatbm 20 HacTosero 3akoHa, ecrnvu JOKaXeT, YTO HedoCTaTku



BO3HMKNN OO0 nepefayn ToBapa NoTpebutento unm no npuynHam, BO3HUKLIMM OO0 3TOr0 MOMEHTa. YKa3aHHble
TpeboBaHus MOryT ObITb NpeabsABMEHbl, €CNN HEQOCTATKM B TOBape ObHapyXeHbl B Npeaenax yCTaHOBMEHHOMO Ha
TOBap Cpoka Cnyx0bl UNN B TeYeHVe OeCHaTn NeT COo OHS nepegayvm notpebuTtento ToBapa, ecnn CpoK Cnyx0Obl He
ycTaHoBneH. B cnyyae 6GaHKpoOTCTBa M3roTOBUTENS, MPUOCTAHOBMEHUS WU MpEeKpalleHus ero AesiTeNibHOCTH,
OTCYTCTBWSA y NOTpedbnTens 4OCTOBEPHbIX CBeAeHUn 06 nsrotosutene nubo B cnyvyae Mecta HaxoxaeHus (mecta
XWUTEnNbCTBa) M3rotoBUTENS 3a npegenamu Pecnybnukn Benapycb noTpebuTtens Bnpase npeabsBuTb TpeboBaHwus,
npeaycMmoTpeHHble noanyHktamu 1.1, 1.3 n 1.4 nyHkta 1 crtatbu 20 HacTosiwero 3akoHa, Takke MOCTaBLLMKY,
npeacTaBuTeNio B Npefenax YCTaHOBMEHHOrO Ha TOBap Cpoka CnyXObl WM B TeYeHue OecATU NneT COo OHSA
nepegayn notpebuTento ToBapa, e€Ccnvm Cpok CnyxObl He ycTaHoBreH. [lpyM HEBbINOMHEHWM MNOCTABLLMKOM,
npeacTaBUTENEM yKasaHHbIX TpeboBaHun noTpebuTens BnpaBe BO3BpaTUTb TOBAp HEHaAnexallero kadyecTtsa
COOTBETCTBEHHO MOCTAaBLUMKY, NPeACcTaBUTENO U NoTpeboBaTh Bo3BpaTa ynrayeHHOM 3a ToBap AEHEXHOW CyMMbI
B COOTBETCTBUM C NYHKTOM 4 cTaTbk 27 HacToswero 3akoHa. [NoTpebutens Bnpase Bo3BpaTUTb Takown ToBap 6e3
NoTPebnTENbCKON YyNakoBKN.

(8 pea. 3akoHoB Pecnybnukn benapyck ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

7. CpoKk rogHocTM TOBapa WCUYMCNSieTCS C MOMEHTa W3rotoBreHus ToBapa. Cpok cnyxbbl ToBapa
ncuncnseTcs ¢ MOMeHTa nepedayn ToBapa MOTpedbuTenio, ecnu MHOe He YCTaHOBMIEHO 3aKOHOAATErNbCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrOo  CO3a, TeXHUYeckuMmn  pernameHtamm  EBpasunckoro
9KOHOMWYECKOro cot3a. Ecnm MOMeHT nepegaynm ToBapa YCTaHOBMTb HEBO3MOXHO, CPOK Cryxbbl ToBapa
NCYMCNSeTcs C MOMEHTa U3roToBneHns ToBapa.

(n. 7 ctatbyn 21 B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

Cratba 22. bBbe3Bo3mesgHoe yCTpaHeHune HeaocCcTaTKoB ToBapa npoaasBLOM (M3FOTOBMTeﬂeM,
nocTtaBLWUKOM, NpeacrtaBuTernem, pEMOHTHOﬁ oprauusauueﬁ)

1. OG6HapyXeHHble HepocTaTku ToBapa [HOMKHbl OblTb YCTpaHeHbl NpPoAaBLOM  (M3rOTOBUTENEM,
MOCTaBLLMKOM, NpeacTaBUTENEM, PEMOHTHOWN opraHu3aumneit) 6e3Bo3me3gHoO U HesameanuTensHo. B crnyyae, ecnu
YyCTpaHUTb HeOoCTaTKM ToBapa He3aMeanuTenbHO He MpeAcTaBnsieTCs BO3MOXKHbIM, MaKCUMarbHbIA CPOK KX
YyCTpaHeHUs1 He MOXET MpeBbilaTbh YeTblpHaduaT AHel co OHSA npeabsiBneHus notpebutenem TpeboBaHus 06
yCTpaHeHun HepocTaTkoB ToBapa. 1o NUCbMEHHOMY CcorfawleHuto ¢ noTpebutenem 3TOT CPOK MOXEeT ObITb
yBenu4yeH, Ho He Gonee Yem o TpuauaTy AHEN.

PeMoHTHas opraHu3auus npu MonyvyeHWM ToBapa OT npogasBua (M3roToBUTENs, MNOCTaBLUMKA,
npeacTaBuTens) ANS yCTpaHeHUs HedocTaTkoB ToBapa obs3aHa ycTpaHWTb HEeQOCTaTKM C Y4YeTOM CPOKOB,
npeayCMOTPEHHbIX YacTblo MEePBOW HACTOALLEro MyHKTa.

(n. 1 ctatbyn 22 B pea. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me34HOr0 yCTpaHeHUsi HeJoCTaTKOB B TOBape ANUTENbHOro nosib3oBaHus notpebuTenb
BNpaBe MnpeabsiBUTb M3roTOBUTENO MnM npofasly TpebGoBaHMe O MpefocTaBreHun noTpebutento Ha nepuog
pemMoHTa 6e3BO3ME3gHO BO BpPEMEHHOE MOfb30BaHWE aHarorMyHoro ToBapa. MsrotoBuTenb unu npogasel
00513aHbl YI0BNETBOPUTL TpeboBaHWe MoTpebuTens B TPEXAHEBHLIA CPOK CO OHS €ro MpeabsiBNeHus, a Takke
obecneynTb OOCTaBKY NOTPeGUTENO Takoro ToBapa 3a CBOW cyeT. lNopsaok npegocTaBrneHns Takux TOBapoB, a
Takke nepeyeHb TOBapOB ANUTENBLHOMO NOMb30BaHWs, Ha KOTOPbIE Yka3aHHoe TpeboBaHMe He pacnpoCcTpaHsieTcs,
ycTaHaBnueatotcs MNpaButenscteom Pecny6nuku Benapycs.

TpeboBaHUS HacCTOSALLEro NyHKTa He PacrnpOCTPaHSOTCA Ha criyyau, korga npoAaBUOM (M3roToBUTENEM)
aBnsieTca usmyeckoe NMLO, OCYLLECTBNSIOLLEE peanm3aLmnio ToBapoB B paMKax peMecrneHHON AeaTenbHOCTU unm
peanu3auuio TOBapoB Ha pbIHKE (Mpon3BoasiLLee ToBaphbl).

(B pea. 3akoHa Pecnybnukm Benapyck ot 29.10.2015 N 313-3)

3. B cnyyae 6e3B03mMe34HOrO yCTpaHeHWs He4OCTaTKOB ToBapa rapaHTUMHBIN CPOK Ha Hero npoafieBaeTcs
Ha nepuon, B TeYEeHWe KOTOPOro TOBAap HEe WCMONb30Barcs. YKa3aHHbI Mepuog WUCYUCIIAETCS CO  OHS
npeabaBneHus notpebutenem tpeboBaHms o 6€3BO3ME3OHOM YCTPaHEHUN HEOOCTATKOB ToBapa A0 AHS Bbigauu
€ro Nno OKOHYaHMW PEeMOHTa, a ecnv noTpeduTenb 3a BblAayen TOBapa CBOEBPEMEHHO He SIBUNICS, - OO0 AHS
yBeZoMIeHnst noTpebutensa 06 OKOHYaHUN peMOHTA.
(B pen. 3akoHa Pecny6nuvku Benapycb ot 13.06.2018 N 111-3)

4. I'Ip|/| 0e3B03Me3aHOM YCTpaHeH HeOOoCTaTKOB TOBapa nocpeacTtsoOM 3aMeHbl KOMMIEKTYLWero nsaenua
UMM COCTaBHOM YacTM OCHOBHOIO u3genusa, Ha KOTOpble YCTaHOBI1E€HbI rapaHTw7|Hb|e CpPpOKM, Ha HOBblE
KOMNneKkTywuwiee mn3genme nnm coCtaBHyro 4aCTb OCHOBHOIO nsgennda yctaHaBimiMBakOTCA FapaHTMVIHbIe CpPOKHK TOM
XXe NpoAoJPKMUTENTIbHOCTU, YTO M Ha 3aMeHEeHHble, KOTOpble WUCHUCIAKTCA CO AHA Bblaadun I'IOTp66VITeJ'II-O 3TOro



TOBapa Nno OKOH4YaHUN peMoHTa.

5. lpn 6e3BO3ME3QHOM YCTpPaHEHWM HeOoCTaTKOB TOBapa PEMOHTHOW OpraHusauuen 3anonHaeTcs
rapaHTUVHBIN TanoH, NepefaHHbIN NoTpebuTento 0AHOBPEMEHHO C TOBapoM npwu ero npuobpeTteHun, a B criyyae
€ro OTCyTCTBUSI 0hopMIIAeTCA JOKYMEHT, noaTBepxaaowmn 6e3so3mesgHoe ycTpaHeHne He[oCcTaTkoB ToBapa, B
nopsigke u no popme, ycTaHoBEHHbIM MUHMCTEPCTBOM @aHTUMOHOMOSBLHOMO PEryfMPOBaHNS U TOProBu.

(n. 5 cratbu 22 BBegeH 3akoHoM Pecnybnukm Benapyck ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuvku
Benapycb o1 05.01.2022 N 148-3)

Crartbsa 23. 3ameHa ToOBapa HeHaanexallero KayecrTsea

1. B cnyyae oGHapyxeHusi noTpebuTenem HegoCTaTKOB TOBapa M MpeabsiBliEHUst TPeGOBaHUA O 3aMeHe
TAaKoro ToBapa npofaBel, (M3roTOBUTENb, MOCTaBLUMK, MNpeacTaBuTenb) o06s3aH 3aMeHWTb Takol ToBap
He3aMeanuTensHo, a npu HeoGXOAMMOCTU [OMONHWUTENbHOM MPOBEPKM KayecTBa TaKoro ToBapa MNpoAaBLOM
(n3roToBUTENEM, MOCTaBLUMKOM, MPEACTaBUTENIEM) - 3aMeHWTb €ro B TeyeHue YeTblpHaguaTu OHEeW CO [AHS
NpeabABMEHUs: ykazaHHOro TpeGoBaHus.

Mpn oTcyTcTBUM y npogasBua (M3roTOBUTENS, MOCTaBLUMKA, NpeactaBuTens) Heobxoaumoro Ans 3ameHbl
TOBapa Ha JeHb npeabsaBneHns notpebutenem TpeboBaHMs O ero 3ameHe npogasel, (M3roToBUTENb, NOCTABLLMK,
npeacTaBuUTENb) OOIMKEH 3aMEHUTb TakoW TOBap B TEYEHME Mecsua CO OHSA NpeabsBrieHUst YKa3aHHOro
TpeboBaHusa. B cnyyae oTcyTcTBus y npogaBua (M3roToBUTENs, NMOCTaBLUMKa, NpeacTaBuTens) ToBapa OaHHON
mMogenu (Mapku, Tvna, apTuMKyna v Ap.) N0 He 3aBUCALMM OT HEro npuyMHam B TeYeHue Mecsila CO [HS
npenobsiBneHus TtpeboBaHus notpebutenem npopasel (M3roToBUTEMNb, MOCTaBLUMK, MNpeacTaBuTenb) 00s3aH
npenocTaBMTb eMy aHarorMyHbIv ToBap Opyrov MOAenu (Mapku, Tuna, apTukyna u gap.) ¢ cornacus notpeburens.

2. lNoTpebutenb BnpaBe NpedbsBUTb MpodaBLy WNM M3roToBuTeNto TpeboBaHve O npegocTaBneHun
noTpebutento Ha nepuop 3ameHbl 6€3B03Me34HO BO BpEMEHHOe Monb3oBaHMe aHanornmyHoro tosapa. lNpogasel
unn unsrotoBuTens ob6s3aHbl yaooBneTBOpUTb TpebosaHve noTpebuTens B TPexOHEBHbIM CPOK CO AHS ero
npeabsBneHns, a Takke obecneynTb 4OCTaBKy NOTPebuTenio Takoro ToBapa 3a CBOWN CYeT.

Mopsaok mMpegocTaBneHWs TakMx TOBapoOB, a Takke nepeyeHb TOBAPOB AMWUTENBHOMO MONb30OBaHWS, Ha
KoTopble Yyka3aHHoe TpeboBaHMe He pacnpocTpaHdeTcs, ycraHaBnuBaiTcs [lpaButensctBom Pecnybnuku
Benapycs.

TpeboBaHusi HaCTOALWEro MyHKTa He pacrnpoCTPaHsITCS Ha crnyvau, Korga npogasBLoM (M3roToBUTENEM)
ABnseTca usmyeckoe NMLO, OCYLLECTBNSIOLLEE peanv3aumio TOBapoB B pamMKax peMecrieHHOW AeATeNbHOCTU UMK
peanusauuio TOBapoB Ha pbiHKe (MPON3BOAsLLEE TOBApbI).

(B pea. 3akoHa Pecnybnukm benapyck ot 29.10.2015 N 313-3)

3. ToBap HeHaanexallero kadectBa AOMKEH ObiTb 3aMEeHeH Ha HOBbIW, TO €CTb Ha ToBap, He ObiBLWWA B
ynoTtpebneHun.

4. Mpu 3ameHe ToBapa rapaHTUIHbLINA CPOK UCUHUCIISIETCS 3aHOBO CO AHA Nepeayn ToBapa notpeduTento.

Ctatba 24. MpaBa noTpebuTens Npu HapyleHWU NPOLABLOM CPOKOB Mnepegayu npeasBaputenbHO
onnavyeHHoOro ToBapa

1. [loroBop, npeaycMaTpuBaloLLmMit 0653aHHOCTb NOTPEGUTENs NpeaBapuTenbHO OnnaTuTb ToBap, OOMHKEH
cofepxaTtb YCMOBUE O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogaBeL, NONyYMBLUMIA CyMMY NpedBapuUTeribHON onnatbl, HE UCMONHSET 065S3aHHOCTM
no nepepave ToBapa NoTpebuTento B yCTaHOBMNEHHBIN 4OFOBOPOM CPOK, MOTpebuTenbs No cBoemy BbIGOPY BripaBe
notpeboeaThb:

2.1. nepegauu onnavyeHHoOro ToBapa B YCTAHOBIIEHHbIW UM HOBbIWN CPOK;
2.2. Bo3Bparta CyMMbl NpeaBapuTenbHON onnaThl 3a ToBap, He NepedaHHbIi NpoaaBLOM.

3. TlloTpebutenbs Tawkke BnpaBe noTpeboBaTb MNOMHOMO BO3MELWEHUS YObITKOB, MPUYMHEHHBIX €My
BCMeACTBUE HapyLUEHNs yCTaHOBMEHHOrO JOrOBOPOM CpOKa Nepeaayun npeasapuTenbHO OnfavyeHHoro Toeapa.

4. B CnyyYyae HapylleHuAa YCTaHOBJ1IEHHOro AOroBOpOM CpOKa nepenadn npeanBaputenibHO onfia4eHHOro



TOBapa npoaasel, 00513aH BbINNaTUTb NOTPeOUTENO0 MPOLIEHTLI HA CYMMY NpeaBapuUTENnbHOM onnaTthl B pasMmepe
CTaBku pedmHaHCcUpoBaHua HaunoHansHoro 6aHka, yCTaHOBNEHHOW Ha AeHb BbinnaThl NPOLEHTOB NMH0O Ha AeHb
BblHECEHUS CydeOHOoro pelweHus, ecnn TpeboBaHMe O BbiNnaTe MPOLEHTOB He ObifNo  yOOBNETBOPEHO
006poBOSLHO.

(B peq. 3akoHa Pecnybnuku bBenapycb ot 05.01.2022 N 148-3)

MpoLeHTbI BbiNnayMBaloTCa CO AHS, KOraa no A0roBopy nepefava toBapa notpebutento omkHa Obina 6biTb
ocyllecTBfneHa, A0 [AHA nepegjaduM ToBapa noTpebuTtento wnv OO0 AHA BO3BpaTta noTpebutento Cymmbl
npeasapuTensHOW onnatbl, €CNY AOroOBOPOM AN HAYUCINEHUS NMPOLLEHTOB He yCTaHOBMNEH Bonee KOPOTKUA CPOK.
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

5. TpeboBaHusa noTpebutensa o BO3BpaTe CyMMbl NpeaBapuUTENbHOW OnfaTtbl U MOSIHOM BO3MELLEHUM
yObITKOB MnognexaT YAOBMNETBOPEHUIO MNpoAaBLUOM He3amegnutenbHo. B crniyyae, ecnn yaoBneTBOpUTb
TpeboBaHusi noTpebuTens He3amMeanuUTEeNbHO He MPEeACTaBnsieTC BO3MOXHbIM, MaKCUMarbHbIA CPOK OIS
yOooBneTBopeHnss TpeboBaHun noTpedbutens He MOXeT MpeBblillaTb CeMW [OHEW CO AHS NpeabsaBreHus
cooTBeTCTBYOLLEro TpeboBaHus.

PacueTbl ¢ notpeGutenem npu Bo3BpaTe CyMMbl NMpedBapUTENbHOW ONnaThl OCYLLIECTBNAKTCA B TOW e
dopme, B KOTOpOW npousBoaunachk npeaBapuTenbHasi onnarta, ecliv MHoe He MNpedyCMOTPEHO CorfalleHnem
CTOPOH.

Mpn BO3BpaTe nOTpebuTenio Cymmbl NpeaBapuTenbHOM onnatbl NpoAaBel, He BrpaBe Tpebosatb OT
notpebutena npeabsABrneHUs OOKYMeHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, 3@ WCKMYEHMEeM Cry4vas, ecnv npu
3aKmnYeHn JOroBopa UCMorb30BanuCh AaHHbIe JOKYMEHTa, yAOCTOBEPSIOLLEro NIMYHOCTL noTpebutens.

(n. 5 ctatbyn 24 B pea. 3akoHa Pecny6nukn benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHus noTpebuTensi, YCTAHOBIEHHblE MyHKTaMM 2 W 3 HacTosilleh cTaTbW, He nognexar
YOOBMNETBOPEHNIO, ECNN NMPOAABEL, AOKAXET, YTO HapyLUeHMe CPOKOB nepedayv notpedbutento npegBapuTernibHO
ONfayYeHHOro TOBapa MPOM3OLWSO MO BUHE NOTpebuTens wunuv BCneacTBMe AOENCTBUWA TPeTbux nuy nubo
HenpeoonMMOn CUnbI.

Crtatbs 25. Cpokn yaoBneTBOpeHUs oTAeNbHbIX TPe6oBaHUN NOoTpeduTens B cryvyae npuodpeTeHUs
MM TOBapa HeHaanexaijero Kayecrsa

1. TpeGoBaHus noOTPebUTENST O COpasMEepPHOM YMEHbLUEHMM MOKYNHOW LieHbl ToBapa HeHapanexallero
KayecTBa, BO3MELLEHMM PacxXOofoB Ha yCTpaHeHMe HedoCTaTKOB ToBapa MOTPebuTenem WUnu TPeTbUM FULIOM,
pPacTOPXXEHUN [OroBOpa PO3HUYHOW Kymniu-npodaxu u (Mnu) Bo3BpaTe YMNiayeHHOW 3a ToBap HeHaanexaliero
KayecTBa [AEHEXHOW CyMMbl nNoanexaTt YAOBNETBOPEHUO MpoAaBLUOM (M3roTOBMTENEM, MOCTaBLLUKOM,
npeacraBuTenemM) HesamepnutenbHo. B cnyvae, ecnu  ygoBneTBopuTb  TpeGoBaHusi  noTpebutens
He3aMeanUTENbHO He MNpeAcTaBnsieTcsl BO3MOXHbIM, MaKCMMarbHbIA CPOK Ans yAoBreTBopeHust TpeboBaHuii
noTpebutens He MOXeT NPEBbIATL CEMU OHEN CO AHSA NpeabsiBreHUs COOTBETCTBYHOLWEro TpeboBaHus, a npu
HeoBGX04MMOCTIN NPOBEAEHUS SKCNEPTM3bI - YeTbipHaaLaTh OHEN.

2. TpeboBaHusi NoTpebuTens 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C HegocTaTkaMu ToBapa u
(Mnn) pacTopxeHWeM [0roBopa PO3HWYHOW Kynnu-npofaxu nubo Bo3BpaToM ToBapa HeHaanexallero kavectsa
npogaBuy  (M3roTOBMTENO, MNOCTaBLUMKY, TMpeAcTaBUTENIO), NOANexaT  yAOBNEeTBOPEHU  NpoaaBLIOM
(n3roToBUTENEM, MOCTaBLUMKOM, MPeACTaBUTENEM) He3ameanuTensHo nubo, ecnu yaoBneTBOpUTL TpeboBaHus
noTpebutensi HesameanUTENbHO He NPeACTaBNAETCS BO3MOXHbBIM, - B TEYEHUE CEMU JHEN CO OHSA NOATBEPXKAEHUS
notpebutenem pasmepa yobITKOB.

Cratba 26. OTBeTCTBEHHOCTb NMpoAaBua (M3roToBUTENs, NOCTaBLUUKA, NPeACTaBUTENA, PEMOHTHOMN
opraHu3sauum) 3a NPOCpPOUKY BbINONTHEHNA TPeboBaHM NOTPeOUTEeNsa B cry4yae npMobpeTeHuss UM ToBapa
HeHagnexawero kKayecTtea

1. 3a HapyLueHne cpoKoB, NpeayCMOTPEHHbIX MYHKTOM 1 U YacTbio NepBON NyHKTa 2 cTaTbW 22, NYHKTOM 1 1
YacTblo NepBOW NyHKTa 2 cTaTby 23, YacTblo NepBOM NyHKTa 5 cTatbu 24, cTaTbern 25 HacTosiLero 3akoHa, a Takke
3a HeBbINOJNIHEHME (3a4€epXKKy BbINOSIHEHUSA) TpeboBaHMA MOTPebUTENA O NpedocTaBleHMM eMmy Ha nepuosa
pPeEMOHTa (3aMeHbl) aHanornyHoro ToBapa npogasel, (M3roTOBUTEMNb, MOCTAaBLUUK, NpeacTaBUTENb, PEMOHTHAas
opraHu3aums), OONyCTUBLUMIA Takue HapylleHus, ynnadvMBaeT MOoTpeOuTento 3a Kaxabld OeHb MNPOCPOYKM
HEeyCTOWNKY B pa3Mepe OLHOro npoLeHTa LeHbl ToBapa.

(B pen. 3akoHa Pecny6nuku Benapycb ot 13.06.2018 N 111-3)



LleHa TOBapa onpegensieTcs UCXOAs M3 LieHbl ToBapa ToW xe mogenu (mapku, Tuna, apTukyna v gp.),
CYLLECTBYIOLLEN Y NpoAaBLA Ha MOMEHT BbinnaTbl NPOAaBLOM (M3roTOBMTENEM, NOCTABLUMKOM, NPEACTaBUTENEM,
PEMOHTHOW OpraHu3aumnein) HEYCTOMKN NN Ha AeHb BbiHECEHUS1 cyaebHOro pelleHns, ecnu TpeboBaHne He Obino
yaoBrneTBOpeHo Ao6poBosbHO. Ecnu Ha geHb peanusauuy notpebutento ToBapa ero LeHa 6bina Bbille, YeEM LieHa
TOBapa TOW xe Moaenu (Mapku, Tuna, apTukyna u Ap.) Ha MOMEHT BbIMnaTbl HEYCTOMKM UMW Ha AEeHb BbIHECEHUS
cyAebHOro pelleHusi, pa3Mep HEYCTOWKM OnpefensieTcss UcxoAst M3 LeHbl ToBapa Ha AeHb ero peanusauuu
notpeburento.

(B pen. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

Mpn oTcyTcTBMM Yy npofaBua ToBapa TOW Xe Mogenu (Mapku, Tuna, apTukyna v gp.) LeHa ToBapa
onpeaensieTcs B nopsiake, ycTaHOBNEHHOM MWHMCTEPCTBOM aHTMMOHOMOSBLHOIO PErYNMPOBAHNSI U TOPTOBIW.
(yacTtb TpeTbs N. 1 cTaTby 26 BBegeHa 3akoHoM Pecnybnvku benapycb ot 13.06.2018 N 111-3; B pen. 3akoHa
Pecny6nuku benapycbk o1 05.01.2022 N 148-3)

2. B cnyyae HeBbinonHeHus TpeboBaHUM NOTpebuTens B CPOKKU, NPesyCMOTPEHHbIE MYHKTOM 1 1 4acTbio
nepBour NyHKTa 2 cTatbu 22, NyHKTOM 1 1 4acTbio NEPBON MyHKTa 2 cTaTbM 23, YacTbio NepBOW NyHKTa 5 ctatbn 24,
ctaTben 25 Hactosiwero 3akoHa, notpebutenb BnpaBe MO CBOeMy BblbOPYy NpeabsABUTb WHble TpeboBaHus,
npeaycMoTpeHHble nyHkTtamun 1 - 3, 5, 6 1 9 ctatbm 20 HacTosiLero 3akoHa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Cratbsa 27. PacueTbl C FIOTpeGVITeﬂeM B cny4ae an06peTeva UM TOBapa HeHaanexawero Kka4yecraea

1. MNpwn 3ameHe ToBapa HeHagnexallero ka4ecTea Ha ToBap TOW e MoAenu (Mapku, Tuna, apTukyna u ap.)
nepepacyeT LieHbl ToBapa He NPOM3BOAUTCS.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. MNpwn 3ameHe TOBapa HeHaanexalwero kadecTBa Ha aHanoruM4yHbIi ToBap Apyron mogenu (mapku, Tuna,
apTuKkyna v gp.) B criyyae, ecnu LeHa ToBapa, noanexalwero 3ameHe, Hke LieHbl ToBapa, NpeaoCTaBrieHHOro
B3aMeH, noTpebutens JOMKeH JonnaTtuTb pasHuuy B UeHe. B criyyae, ecnu ueHa ToBapa, noanexaliero 3ameHe,
BbilLle LieHbl TOBapa, NpefocTaBNeHHOro B3aMeH, noTpebuTento BbinnaymMBaeTcs pasHuua B LeHe. LleHa ToBapa,
noanexaliero 3aMmeHe, onpeaenseTcad Ha MOMEHT 3aMeHbl, a ecnu TpeboBaHve noTpebuTens He yA0OBNETBOPEHO
npoAaBLOM (M3roToBUTENEM, MOCTaBLLUMKOM, NpeAcTaBMTENeM), LeHa 3aMeHsemMoro ToBapa W LeHa ToBapa,
nNpeaocTaBnsaeMoro B3aMeH, onpeaensoTca Ha MOMEHT BbIHECEHMWS CyJOM peLleHNnsi O 3ameHe ToBapa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. B cnyyae npegbaBneHuns notpebutenem TtpeboBaHUS O COPasMEPHOM YMEHbBLUEHWM MOKYMHOMN LIeHbI
TOBapa B pacyeT NpMHUMAaeTCs LeHa ToBapa Ha MOMEHT npeabsiBrieHus notpebutenem Takoro TpeboBaHus, a
ecrnm OHO [0OpOBOMBLHO He Y[AOBNETBOPEHO, - HAa MOMEHT BLIHECEHWSI CyOOM pELUEHWS O COpa3MepHOM
YMEHbLLUEHWMN NOKYMHOW LEeHBI.

4. Tlpn pacTopXeHun pforosopa K (Mnv) BO3BpaTe yNMayeHHOW 3a TOBap HeHaAnexallero Kayecrsa
OEHEeXHOW CyMMbl NOTpebuTento BO3MELLalOTCH yniadveHHasa 3a ToBap OEHEXHas CyMMa, a Takke pasHuua Mexay
LleHoW ToBapa, YCTaHOBMEHHOW [OOroBOPOM, W LIEHOW COOTBETCTBYIOLIEro ToBapa Ha MOMEHT A06pOBOMLHOrO
yaosrnieTBopeHus TpebosaHus notpebutens, a ecnu TpeboBaHne 4OBPOBONBHO HE YAOBNETBOPEHO, - HA MOMEHT
BbIHECEHUS CyJOM peLleHust.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

PacueTbl ¢ noTpebutenem npu Bo3BpaTe yniayeHHOW 3a TOBap OEHEXHOW CyMMbl OCYLLECTBIAOTCS B TOM
xe chopme, B KOTOPOW NPOM3BOAMMACk onnaTa ToBapa, eCrn MHoe He NPeAyCMOTPEHO CornalleHnemM CTOPOH.
(yacTb BTOpas n. 4 ctatbun 27 BBegeHa 3akoHom Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

5. B cnyyae pacTopxeHusi AoroBopa noTpebutento, KOTopoMy ToBap Obin NpodaH B KpeauT, BO3BpallaeTcs
ynrnayeHHas 3a ToBap Cymma B pa3Mepe KpeauTa, NoralleHHOro Ko [H0 Bo3Bparta ToBapa, a Takke BOo3MeLlalTcs
nrnata 3a npefocTaBneHue KpeauTa M pasHuua Mexay LeHoW ToBapa, YCTaHOBNEHHOW [OOroBOpOM, M LieHOoW
COOTBETCTBYHOLLEr0 TOBapa Ha MOMEHT J0GpOBOSILHOIO YAOBMNETBOPEHUA ero TpeGoBaHusA, a ecnv TpeGosaHue
[06POBOILHO HE YAOBNETBOPEHO, - HA MOMEHT BbIHECEHUSI CYJOM PeLLeHUs.

6. Mpu ocyLlecTBNEHUN pacyeToB B COOTBETCTBUM C MyHKTaMu 2 - 5 HacToswenh ctaTbh U OTCYTCTBUM Y
NMpogaBua Ha MOMEHT [AOOPOBOSILHOIO YAOBMEeTBOpeHUst TpeboBaHus NOTPeOUTeNns WnM BbIHECEHWS CyOOM
pelleHnss ToBapa ToW e MoZenu (Mapku, Tuna, apTUKyna U Op.) UeHa ToBapa orpefensietcsa B MNopsiake,
ycTaHOBNeHHOM MUHUCTEPCTBOM aHTMMOHOMOSBLHOMO PErYNIMPOBaHUSI U TOProOBIN.



(n. 6 cratbm 27 BBegeH 3akoHoM Pecnybnukm Benapyck ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuvku
Benapycb o1 05.01.2022 N 148-3)

Ctatbs 28. MpaBo noTpebutensa Ha o6MeH U BO3BpaT TOBapa Hagnexallero kayecrea

1. MoTpebutensb BNpaBe B TeYEHUE YeTbipHAALATU AHEN C MOMEHTA Nepeaayvn emy HenpoOAOBOSNbLCTBEHHOMO
ToBapa, ecnu 6onee ONUTENbHbLIA CPOK HEe OBBLSBMNEH NMPOAABLOM, B MECTe NMPUOBPETEHMS WUMU MHbIX MecTax,
06bsABMNEHHbIX NPOAABLIOM, BO3BPaTUTh TOBAP HaAnexallero kayectsa Unmn obMeHsiTb ero Ha aHanornyHbI ToBap
Opyrux pasmepa, ¢opmbl, rabaputa, dacoHa, pacuBETKM UNKU KOMMMEKTaun1, Npou3Beas B Criyyae pasHuubl B
LeHe HeobxoauMbI NepepacyeT C NpoAaBLIOM.

2. TpeboBaHue noTpebutens o6 obmeHe nNbo BO3BpaTe ToBapa NOANEXUT YAOBNETBOPEHUIO, eCcrn ToBap
He 6bin B ynoTpebrneHnn, coxpaHeHbl ero NoTpebuTenbCckMe CBOMCTBA U UMEIDTCS AoKasaTenbcTea NpuobpeTeHuns
ero y gaHHoro npogasua. B cnyyae obmeHa nvubo Bo3BpaTta ToBapa notpebutenb ob6si3aH BO3BpatTUTbL ToBap B
noTpebuTenbCKor ynakoBke, ecrnv Toap 6bin NpodaH B Takon ynakoBKe.
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

3. lepeyeHb HenpoOOBONBLCTBEHHbLIX TOBApOB HaAnexXalwero kavyectBa, He Moanexawmx OBMeHy u
BO3BpaTy, yTBepxaaetcs pasutensctsom Pecnybnukn benapyceb.

4. MNpwu Bo3BpaTe NoTpebutenem ToBapa Haanexallero kadyectsa ero TpeboBaHne 0 BO3BpaTe ynnayeHHow
3a TOBap [EHEeXHOW CyMMbl MOANEXWT YOOBIETBOPEHUIO NPoAaBLOM He3aMeanuTenbHo. B cnydae, ecnu
y[ooBneTBOpuTbL TpeboBaHWe noTpebutens HesameanUTENbLHO HE MPEeACTaBMAETCS BO3MOXHbIM, MaKCUMarbHbIN
CPOK ONsl yOOBMNEeTBOpPeHWUsi TpeboBaHUS He MOXET NpeBbillaTb CeMU AHEW. 3a HapylleHue yKa3aHHbIX CPOKOB
npogaseL, ynnadynsaeT noTpedbuTento 3a kaxabii AeHb MPOCPOYKN HEYCTONKY B pa3Mepe OOHOro NpoLeHTa LiEeHbI
TOBapa Ha [eHb ero peanusauumn notpebutento.

Pacuyetbl C FIOTp66I/ITeJ'IeM npwn Bo3Bparte ynnaquHon 3a ToOBap OEHeXHon CYMMbI OCYLLECTBNATCA B TOM
xXe cbopme, B KOTOpOVI npon3sogunnacb ornnarta ToBapa, eClim MnHoe He npegyCMOTpPEeHO cornaweHnemMm CTOpOoH.

lMpu BO3BpaTe NOTPebUTENIO yNnayeHHON 3a TOBap AEHEXHOM CyMMbl NMpodasel, He Bnpase TpeboBaTb OT
notpebutena npeabsABrneHUs OOKYMeHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, 3@ WCKMYEHMEeM Cchy4vas, ecnv npu
3aKmnYeHMn JOroBopa UCMorb30Banuchb AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NIMYHOCTL noTpebutens.
(n. 4 ctatbmn 28 B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

5. MNuwesble NPOAYKTbl HaAnexallero Ka4yecrtea o6meHy M BO3BpaTy He noanexar.

6. TpeboBaHua HacTosWEN CTaTbM HEe pacnpoCTPaHSITCA Ha Ccrnyyau, Korga npogaBLOM  SABMSieTCs
dmsmyeckoe nULO, OCYLLECTBNSAKLLIEE peanu3auuMilo TOBapoB B pamKax pemMecrieHHOW [OesTenbHOCTU wunm
peanu3aunio TOBapoB Ha PbIHKE.

(B pea. 3akoHa Pecnybnukm benapyck ot 29.10.2015 N 313-3)

FMABA 4
3ALLUTA NMPAB NOTPEBUTENA NPU BbINONMHEHUN PABOT
(OKA3AHWUU YCIIYT)

Crtatbsa 29. Cpoku BbINOJSIHEHUA PAboOT (OKa3aHMUA ycnyr)

1. UcnonHutenb o653aH BbINOMHWUTL paboTy (okasaTb YCryry) B CPOK, YCTaHOBIEHHbIA LOrOBOPOM, €Crv
MHOE He NpeayCMOTPEHO 3aKOHO4ATENbCTBOM.

2. Cpok BbINOMHeHNs paboTbl (OKasaHus ycnyru) onpegensieTca gaTon (nepuogom), K KOTOpoKr AOIMKHO ObiTb
3aKOHY€EHO BbINOJIHEHME PaboThl (OKa3aHue ycnyru), u (unn) gaton (NEpUogom), C KOTOPOM UCMOSNHUTENb OOIDKEH
NPUCTYMUTb K BbINOMHEHMIO paboTbl (oka3aHuto ycnyru). [No cornaweHuto CTOpoOH B JOroBope MoryT ObiTb
npenyCcMOTpeHbl Takke CPOKU Hayana v 3aBepLUeHns OTAENbHbIX 3TarnoB BbINOMHEHUS paboThbl (OKas3aHUs ycnyru).

Cratbsa 30. NocneacTBusi HapyLWEHNUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)
1. Ecnn ucnonHutenb Hapywwun CPOKU BbIMNOMHEHMS paboTbl (Oka3aHWsA YCnyru), OTAeNbHbIX 3Tanos

BbINOMHEHNST paboTbl (OKa3aHUs YCryru), a Takke WHble CPOKW, MpedyCMOTPEHHblE LOrOBOPOM, WU BO BpEMS
BbINOMHEHNA paboTbl (OKkasaHUa ycrnyrk) crano o4eBWAHbIM, YTO OHa He ByaeT BbIMOMHEHA B CPOK, NOTpebutenb



Bnpase no cBoeMy BbI6opy:
1.1. Ha3HAYUTb UCMONHUTESIIO HOBbLIN CPOK;

1.2. nopy4nTb BbINOMHEHME paboThbl (OKa3aHWe ycnyru) TpeTbMM nuLam 3a pasyMHYIo LIeHY UMW BbINOMHUTL
ee CBoMMU cunamu 1 notpeboBaTtb OT MCNOMHUTENS BO3MELLEHMS MOHECEHHbLIX PACcX00B;

1.3. notpeboBaTb COpa3MepPHOro YMEHbLUEHNSI YCTAaHOBMEHHOW LieHbl 3a BbINOSIHEHNE paboTbl (OKkaszaHue
ycnyrn);

1.4. pacTOprHyTb 4OrOBOP O BbINOMHEHUW PabOThI (OKasaHuu ycnyru).

2. MoTpebuTenb Takke BnpaBe NoTpeboBaTb MOMHONO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLUEeHNEeM CPOKOB BbINOJTHEHMS paboThl (OKa3aHus yCryri).

3. HasHa4yeHHble noTpebuTenem HOBble CPOKU BbIMONHEHUS PaboTbl (OKa3aHusA YCnyrn) yKasbiBalOTCH B
A0roBope O BbINONHEeHMU paboTbl (OKa3aHuK ycryri).

B cnyyae npocpoykn HOBbIX CPOKOB MOTpPeGUTeNnb BrpaBe MpPeabsBUTb UCMOSHUTESNIO WHble TpeGoBaHus,
NpeaycMOTPEHHbIE MYHKTOM 1 HacTosLLeh CTaTbM.

4. [leHexxHas cymma, Bo3Bpallaemas noTpedbutento npu pacTopXEeHWW AOroBopa O BbIMOMHEHWUM paboThbl
(okasaHun ycnyru), a Takke LeHa BbIMONIHEHHOW paboThl (OKa3aHHOMW yCcnyru), yuutblBaeMas npv ygoBrneTBOpPEHnm
TpeboBaHua noOTpebuTend O ee COpasMepHOM YMEHbLUEHUW, OMNPEedenstoTCd Ha MOMEHT npeabsBneHus
notpebutenem TpeboBaHusA, a ecrnm OHO AOBPOBONBHO HEe YAOBNETBOPEHO, - HA MOMEHT BblHECEHWS CyAOM
COOTBETCTBYIOLLErO peLLeHuns.

PacueTbl ¢ noTpeGutenem npu pacTOpXXEeHUM [OoroBopa O BbIMOMHEHWM paboTbl (OKa3aHWM  YCIyrn)
OCYLLECTBNAOTCA B TOW Xe (hopMe, B KOTOPOM Mpou3Boaunack onnata paboTbl (ycryru), ecnu nHoe He
npeaycMOTPEHO CornalleHWeM CTOPOH.

Mpn pacTopXeHnn [oroBopa O BbINOMHEHWM paboTbl (OkasaHuM ycnyru) M BO3BpaTe noTpebuTtento
ynnayeHHOW AEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutensa npeabsBreHns OOKYMEeHTa,
YAOCTOBEPSIOLLEro NIMYHOCTb, 3@ MCKIIOYEHMEM Ccryyasi, ecrnvM npu 3aknioyeHun [J0roBopa WCMonb3oBanvchb
AaHHble JOKYMeHTa, y4OCTOBEPSIOLLEro IMYHOCTL NoTpebuTens.

(n. 4 cratbu 30 B pea. 3akoHa Pecnybnuku benapyck ot 13.06.2018 N 111-3)

5. lNpu pacTtopxxeHnn porosopa O BbINONHEHUU paboTbl (OKasaHWM YCnyrn) UCMOMHUTENb He Brnpase
notpeboBaTb BO3MELLEHMS CBOMX 3aTparT, MPOn3BeAeHHbIX B Npouecce BbiNoNHeHUsa paboThl (Oka3aHus ycnyrm), a
Takke nnatbl 32 yXXe BbINOSIHEHHYIO paboTy (OKa3aHHYI yCnyry), 3a UCKMYEHNEM crny4daeB, Korga notpeburens
MPUHAN BbINOMIHEHHYIO paboTy (OKasaHHyo ycnyry).

6. B cnyyae HapyLleHWs1 yCTaHOBIEHHbIX CPOKOB BbIMOMHEHUS paboThl (OKa3aHWs YCryru) UM Ha3Ha4YeHHbIX
notpeburenem Ha OCHOBaHUM NMyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOMHUTENb yNradnBaeT notpedurtento
3a Kaxapl AeHb (4ac, ecrny Cpok onpegenieH B Yyacax) NpOCPOYKM HEYCTOWKY B pa3mepe OOHOro NpoueHTa LieHbI
BbINOSIHEHNST paboThl (OKa3aHus ycryrn), a ecnv LeHa BbIMONHEeHUs paboTbl (OKasaHWsA yCnyru) LOroBOpoOM O
BbINONIHEHUN PabOT (Oka3aHWM yCryr) He ornpefeneHa, - B pa3Mepe OOHOro npoueHTa obuiern LeHbl 3akasa.
[loroBopoM 0O BbINOMHEHUN paboT (OKa3aHuM ycryr) Mexagy noTpebuTenemM M UCNOMHUTENEM MOXET ObiTb
yCTaHOBMeH 6onee BbICOKU pa3mep HeyCTOMKM.

HeycTolika 3a HapyLLueHMe CPOKOB Havara BbINonHeHUs paboTbl (Oka3aHWUst yCcryru), ee aTana B3blCKMBAETCS
3a Kaxgbli OeHb (4ac, ecnu Cpok onpedeneH B 4Yacax) MpPOCPOYKM BRMOTb 4O Havana BbINOMHEHUs paGoThl
(okasaHust ycnyrn) unu npeabsiBrieHus notpebutenem tpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosien
cTaTbu.

HeycToka 3a HapylleHMe CPOKOB OKOHYaHWsl BbINOMHEHWst paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMfOTb [0 OKOHYaHUSA
BbINOMHEHNs paboTbl (OkasaHMs ycryrv) unu npegbsBreHus notpebutenem TpeboBaHUW, MpegsyCMOTPEHHbIX
NyHKTOM 1 HacTosiLen cTaTbu.

Pa3vep HeycTolku onpenensieTcs WMCXoAsi M3 LieHbl BbIMOSHEHUs paboTbl (OkasaHus ycryru), a ecrnu
yKasaHHasl LieHa He onpegerieHa, - ucxogs 13 obLuei LeHbl 3aka3a, CyllecTBOBaBLUe Ha MOMEHT J06GPOBOSbLHOIO



yOOBNETBOPEHNA UCMONHUTENEM Takoro TpGGOBaHVIFl nnn Ha [JeHb BblHECEHUA Cyﬂ,GGHOFO peweHuna, ecnu
TpeboBaHue noTpebutena 4o6poBONbLHO He BbINO YA0BNETBOPEHO.

7. TpeboBaHus noTpebutensd, npegycMOTpPeHHble MyHKTOM 1 HacTosileh cTaTbM, He nognexar
YOOBMNETBOPEHMIO, ECININ UCMOSNTHUTEND AOKAXET, YTO HapyLleHNEe CPOKOB BbIMOJNIHEHUS pabOoThbl (OKka3aHWst YCIyru)
NPOWN3OLLNO NO BUHE NOTPebuTens nnn BCcneacteme AeNCTBUN TPETbUX NUL NGO HENPEOAONMMOWN CUTbI.

Cratbsa 31. lpaBa noTpebutensa npu ob6Hapy>XeHUN HeJOCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOM
ycnyru)

1. Mpwn oBHapyXeHMn OTCTYNNEHM OT YCrOBMI AOroBOpa, YXyALWMBLUMX pesynbTaTr paboTol (ycnyry), unm
MHbIX HEeOOCTaTKOB BbIMONHEHHON paboTbl (OkaszaHHOW ycnyrM) noTtpebuTens BnpaBe no cBoemy BblIGOpy
notpeboeaTsb:

1.1. 6e3B03ME3QHOr0 YCTpaHEeHUS He[OCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryri);
1.2. copasmMepHOro yMeHbLLEHNS YCTaHOBMNEHHON LieHbl BbIMONIHEHHOW paboTbl (OKa3aHHOWM yCcnyru);

1.3. ©e3B0O3ME3OHOr0 N3rOoTOBMEHUS }J,perVI Bewn n3 oAHOPOAHOIro MaTtepunana TaKkKoro Xe KadectBa Unn
NOBTOPHOIo BbINOJIHEHUA pa6OTbI (OKaSaHMﬂ ycnerl), €Clin 3TO BO3MOXHO. rlpl/l 3TOM I'IOTpe6I/ITeJ'Ib 006s3aH
BO3BpaTuUTb paHee nepenaHHyo eMy UCNONMHUTENEM BeLlb;

1.4. BO3MELEHUSI MNOHECEHHbIX WM pacxoaoB Mo YCTpaHeHUo HegoCTaTKoB BbIMNOSIHEHHOM paGOTbI
(OKa3aHHOVI ycnyrw) CBOMMUM CcUnNamMun nnn TpetbMmn ninuamMmu.

2. YpoenetBopeHue TpeboBaHuin notpebutens o 6e3Bo3Me3gqHOM YyCTpaHeHunM HepocTaTkoB, 06
N3roTOBMEHWW OpPYron BeliM WM O MOBTOPHOM BbIMONHEHMM paboTbl (okasaHuwm ycnyrm) He ocBoboxgaet
NCMNOMHUTEeNs OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapylUeHWe CpoKa OKOHYaHMSA BbINONHEeHMs paboThbl
(okasaHwus ycnyrn).

3. MNoTpebutens BNpaBe pacTOprHyTb OOrOBOP O BbIMOSIHEHUU PaboTbl (OKasaHwWM ycnyrv) u noTpeboBatb
BO3BpaTa ynnayeHHoON 3a BbIMOSIHEHHYO paboTy (OKa3aHHYK YCNnyry) OEHEXHOW CyMMbl, €CNN B YCTaHOBMEHHbIE
nyHkTom 1 ctaTbm 32 HacTosiero 3akoHa UM LOrOBOPOM CPOKU HELOCTATKM BhINOMHEHHOW paboTbl (OKa3aHHON
yCnyru) He ycTpaHeHbl ncrnonHuteneM. MNMotpebuTtens Takke BNpaBe pacToOprHyTb AOTOBOP O BbIMOMHEHUU paboThI
(okasaHun ycnyrn) n notpeboBaTb Bo3BpaTa ynnadYeHHOW 3a BbINOMHEHHYI0 paboTy (OKa3aHHY0 YCryry) AeHEXHON
CYMMbl, €CrnM MM OOHapyXeHbl CYLLECTBEHHbl€ HEeOOCTaTKM BbINOMHEHHOW pPaboTbl (OKa3aHHOW YCryru) unu
OTCTYNfEeHNs OT YCMNOBMI OOroBOpa, YXyALunBLLNe pesynbtaTt paboTsl (ycnyry).

Pacuetbl c I'IOTpe6VITeﬂeM npu pacTtopXeHnn p[goroeopa O BbIMOJNTHEHUN pa60TbI (OKa3aHI/IVI yCﬂyI'M)
OCyLLEeCTBNAKTCA B TON Xe cbopme, B KOTOpOI?I npounssoamnacb onnarta pa60TbI (ycner), ecnn unHoe He
npegycMmoTpeHo cornaweHnem CTOpOH.

Mpu pacTopeHun [oroBopa O BbINOMHEHUN paboTbl (OkasaHuW ycnyrn) u Bo3BpaTe noTpebuTentio
ynnayYeHHOW AEHEXHOW CyMMbl UCMONMHUTENb He BrpaBe TpebosaTb OT nNoTpebutens npegbsBneHus OOKYMeEHTa,
yOOCTOBEPSIOLLEro JIMYHOCTb, 3a WCKMYEHVMEM Cry4vasd, ecnv Mpu 3akfiveHun [OoroBopa MCNofb30Barnuchb
AaHHble JOKYMEHTa, yOOCTOBEPSAIOLEro IMYHOCTL NoTpebutens.

(n. 3 ctatbyu 31 B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. MoTtpebuTtens Takke BnpaBe notpeboBaTb NMOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B CBSI3N C
HegocTaTKaMu BbIMONHEHHOM paboTbl (Oka3aHHOW ycnyrn) M (UnNu) pacTopXeHWem [OOroBopa O BbIMOMHEHWUU
paboTbl (Oka3aHUKM ycrnyru) u BO3BpPaTOM YMMaA4YEeHHOW 3a BbIMOSIHEHHYIO paboTy (OKasaHHyl YCnyry) AEHEXHON
CYMMbI, 1 ynnaTbl HEYCTOWMKM, €CNN OTCTYNMEHUS OT YCOBUA JOrOBOpa, yXyAwuBLine pesdynbtaT paboTsl (ycnyry),
WNN MHblE HeJoCTaTKM BbIMOSIHEHHOW PaboTbl (OKa3aHHOW YCIyrM) B YCTaHOBJIEHHbIA LOTOBOPOM CPOK He Obinu
yCcTpaHeHbl NMbo ABMASIOTCH CyLLECTBEHHBIMU.

5. OeHexHas cymma, Bo3Bpallaemasi NoTpe6GuTento Npu pacTopXXeHuM [OoroBopa O BhIMONHEHWU paGoThl
(oka3aHWu ycnyru), a Takke LieHa BbINONMHEHHON paboThl (OKa3aHHOW ycrnyru), yuuteiBaemasl Npu ya4oBNeTBOPEHNUM
TpeboBaHuA noTpebuTens O ee COpasMepHOM YMEHbLUEHWW, OMpPeaenslTCs Ha MOMEHT npegbsaBeHus
notpebutenem TpeboBaHUA, a €CrM OHO [OGPOBOMBHO HE YAOBMETBOPEHO, - HA MOMEHT BbIHECEHUSI CYAOM
COOTBETCTBYIOLLETO PELLIEHUSI.

6. TpeboBaHus, CBA3aHHbIE C HegocTaTkaMu BbINOMHEHHOW paboTbl (OKaszaHHOWM ycnyru), MoryT 6biTb



npeabsBneHbl Npu MPUHATUN BbINOMHEHHOW PpaboTbl (OKka3aHHOW YCMyrn) Wnn B XOAE BbINOMHEHUs paboTbl
(okasaHus ycnyrn) nubo, ecrnm HEeBO3MOXHO OOHapYyXWTb HeAOCTaTKU Mpu MNPUHATUM BbINOMHEHHON PaboThl
(oka3aHHOM ycnyrun), B TeYEeHWe CPOKOB, YCTAHOBMEHHbIX HACTOALMM MNYyHKTOM, a Tawkke nyHktamun 7 - 10
HacTosLLen cTaTbu.

Mpn npegbsBneHnn noTpebutenem TpebOBaHUKN, CBS3aHHLIX C HeOoCTaTKaMu BbIMONIHEHHON pPaboThbl
(okazaHHOM ycnyru), MCMOMHUTENb OOMKEH MPOBECTU MNPOBEPKY KadecTBa pesynbTaTa BbIMOMHEHHOW paboTbl
(okasaHHOM ycryru, ecnvm 310 BO3MOXHO MO XapakTepy ycnyru).

Mpu BO3HMKHOBEHMM criopa MexXay noTpedbuTenem v UCNofnHMTENEeM No NOBOAY HEAOCTATKOB BbIMOSTHEHHON
paboTbl (OKas3aHHOW YCRyrM) WNM UX MPUYMH  UCMOMHWTENb [JOMMKEH MpPOBECTU 3JKCMEepTM3y pesynbrarta
BbINOMHEHHON paboThbl (Oka3aHHOW YCryru, €crv 3T0 BO3MOXHO MO XapakTepy YCryru) 3a CBOW cYeT B nopsiake,
ycTaHoBneHHoMm [lpaButensctBom Pecnybnukun Benapyce. O MecTe u BpeMeHW MpOBEAEHUS] 3KCMepTu3bl
notpebutenb JOKeH ObITb M3BelleH B MMcbMeHHOM dopme. lMoTpebutens BnpaBe y4yacTBOBaTb B NMPOBEPKE
KayecTBa M NPOBEAEHUM IKCMEPTM3bl pesynbTaTa BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) fMYHO UNKU 4vepes
CBOEro NpeAacTaBUTENs, a Takke NPy BO3HWKHOBEHWM crnopa mexgy notpebutenem n ucnonHuTenem no nosogy
HeJOCTaTKOB BbIMONIHEHHOW paboTbl (OKas3aHHOW YCMyrM) WM UX MPUYMH MPOBECTWM 3KCNepTu3y pesyrnbTarta
BbINOSIHEHHOW PaboTbl (OKa3aHHOM YCNyrn) 3a CBOM CYeT.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

MoTpebuTtens BNpaBe OCMOPWUTbL 3aKMOYEHME IKCMEPTU3bl pesynbTata BbIMNOSIHEHHON paboTbl (OKa3aHHOWM
ycnyrun) B cynebHoM nopsgke.

Ecnun B pesynbrate akcnepTusbl pesynbTaTa BbINOMHEHHON paboThbl (OKasdaHHOW ycnyru), NpoBeAEeHHOW 3a
CYeT UCMONHUTENS, YCTAHOBIEHO OTCYTCTBME HaPYLUEHUA CO CTOPOHbI UCMONTHUTENS MU NMPUYUHHOWN CBA3N MeXay
OEeVCTBUSIMU UCNONHNUTENSA U OBHapy>XeHHbIMU HedocTaTkaMu, notpebutens 06s3aH BO3MECTUTb MCMOSHUTENIO
pacxofbl Ha NMPOBEAEHUE IKCMEPTU3bl, @ TakKe CBA3aHHble C ee NPOBedEHWEM pacxOofbl Ha TPaHCMOPTUPOBKY
pesynbTata BbINOMHEHHOW paboTbl. Ecnv B pe3ynbTaTe 3KCMepTM3bl pe3yrnbTaTa BbIMOSIHEHHOW paboThbl
(okasaHHOM ycnyru), NPOBEAEHHON 3a cYeT MOTpPebuTens, yCTaHOBMEHbl HAPYLUEHUS CO CTOPOHbI UCMOSTHUTENS
WNW  HanmuumMe TMpPUYMHHOW CBA3M MeXay [OeWCTBUAMW UCMONMHWUTENS W OOHapYyXXEHHbIMU HedocTaTKaMmu,
ncnonHuTens obsi3aH BO3MeCTUTb NOTpebuTento pacxodbl Ha NPoBeAEHME IKCMEPTU3bI, @ TaKKe CBSI3aHHbIE C ee
npoBeAeHNeM pacxodbl Ha TPAHCMOPTUPOBKY pe3ynbTaTa BbiNONHEHHOW paboThl.
(4actb naTas n. 6 ctaten 31 B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

|-|0Tpe6VITeJ'Ib Bnpaee npeabABuUTb Tpe6OBaHVIF|, CBsA3aHHble C HedocTaTkaMy BbIMOSIHEHHOWN pa60TbI
(OKa3aHHOVI YCJ'IyFVI), €CIMn OHK O6H3py>KeHbI B Te4dyeHue FapaHTMVIHOFO CpOKa, a eCiin OH He YCTaHOBJIEH, - B
npegenax OByx et Cco AHA NMPUHATUA BbIMOSIHEHHON pa60TbI (OKa3aHHOVI YCJ'IyFVI) nnn Tpex net B OTHOLWIEHUN
HeOoCTaTKOB B HEABMXMMOM nMyLlecTBe.

7. TpeboBaHne o 6e3BO3ME3QHOM YCTPaHEHWM HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW ycryru),
KOTOpble MOryT NpeAcTaBNATb ONACHOCTb ANS >XU3HW, 300POBbSA, HAacCNe4CTBEHHOCTW, UMyLLecTBa noTpebuTtens u
oKpyXatowen cpefbl, MOXeT BbiTb NpeabsBNeHO NoTpebuTenem MnM ero NpPaBONPEEeMHUKOM B TeYeHue AecHTu
neT C MOMeHTa MpUHATMSA pesynbTata paboTbl (ycnyrn), ecrnm B YCTAHOBMEHHOM 3aKOHO4ATENbCTBOM,
TEXHWYECKMMM  pernaMmeHTamm  TaMOXEeHHOro  coto3a, TexHWJYeckumu  pernameHtamu  EBpaswuiickoro
9KOHOMWYECKOTO COl03a MOpsiAke He npeaycMoTpeHbl Gonee AnuTenbHble CPOKM (CPOKM cnyxObl). Takoe
TpeboBaHWe MOXeT ObiTb NpeabsABEeHO HE3aBUCMMO OT TOro, Koraa obHapyXeHbl 3TM HeJoCTaTku, B TOM Ynche U
npu oBHapY>XEeHUN UX NO UCTEUYEHNU rapaHTURHOIO CpoKa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

8. Vcnonnutenb oTBevaeT 3a HeJoCTaTKN BbINOMHEHHON paboThl (OKa3aHHOW yCryrn), Ha pe3ynbTaT KOTOpOW
He yCTaHOBMEH rapaHTUMHbIA CPOK, €crvM noTpedbuTens AOKaXKeT, YTO OHWM BO3HUKNN OO €€ MNPUHATUS UMM Mo
npuYnHam, BO3HUKLIMM O 3TOr0 MOMEHTA.

B oTHOLWEHUN BbINONHEHHOW paboThl (OKa3aHHOWM yCryrn), Ha pesynbTaT KOTOPOW YCTaHOBIMEH rapaHTUNHbIN
CPOK, UCMONHUTENb OTBEYaeT 3a ee HedoCTaTKun, eCnv He AOKaXKeT, YTO OHW BO3HWKIU MOcne NPUHATUS paboTbl
(ycnyrn) notpebutenem BCNeacTBME HapyLIEHUS UM NpaBuil UCMONb30BaHWUS pesyrnbTata paboTtbl (ycnyru),
XpaHeHusl, TPaHCNOPTUPOBKX pe3ynbTata paboTbl nnu AencTBuUiA TPETbUX Nl NMMB0 HENPEOoAONMMON CUIbI.

9. B cnyyae, korga YCTa@HOBIEHHLIN [OOrOBOPOM TlapaHTUWMHBLIA CPOK Ha pesynbTtar paboTbl (ycnyry)
CcoCTaBnseT MeHee ABYX NeT (4ns HeABWKUMOro MMyLLecTBa - MeHee Tpex NeT) U HedoCTaTKM BbIMOSTHEHHON
paboTbl (Oka3aHHOM ycryrn) obHapy>xeHbl NoTpebuTenem no NCTEYEHUN rapaHTUMHOMO CPOKa, HO B Npeaenax AByX



net (ona HeABMXMMOrO wuMyLlecTBa - Tpex neT), notpebutens BnpasBe npeobsaBuTb TpeboBaHus,
npeaycMOTpeHHble MYHKTOM 1 HacTosien cTaTbW, eCriv AOKaXKEeT, YTO HeAOCTaTKM BO3HUKMUM A0 MPUHATUSA UM
pesynbTarta paboTbl (YCnyru) uim no npuymMHam, BOSHUKLWINM 4O 3TOro0 MOMEHTA.

10. B cnyvae oGHapyXeHUs CyLeCTBEHHbIX HEeOOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru)
notpeburens BNpaese NpeabsaBUTb UCMOMNHUTEN O4HO 13 TpeboBaHuM, NpeayCMOTPEHHbIX NYHKTOM 1 HacTosLen
cTaTbW, €Cnu [OoKaXeT, YTO HeOOCTaTKM BO3HUKNM [0 MNPUHATUA UM pesynbTata paboTbl (ycnyrn) unu no
npuynHaM, BO3HMKLIMM [0 STOr0 MOMeHTa. JTo TpeboBaHMe MOXeT OblTb NpeabsABMeHO, ecnu yKa3aHHble
HeJocTaTkM OBHapyXeHbl MO UCTEYEeHUN OBYX NeT (ANA HEABWXMMOro MMYyLLECTBa - TpeX NneT) CO OHA NPUHATUSNA
pesynbTata paboTkl (ycnyru), HO B npeaenax yCTaHOBMNEHHOMo Ha pe3ynbTaT paboTbl (ycnyry) cpoka cry6bl unu
B TEYEHMe AeCATU NET CO AHS NPUHATUA pesynbTata paboTbl noTpebuTtenem, ecnm Cpok Cny>x0bl HE YCTaHOBMEH.

11. TapaHTUiHbIA CPOK pesynbTaTta paboTbl (YCrnyrM) UCUUCNSIETCA C MOMEHTa nepefayvn pesyrbraTa
paboTbl NoTpebnTento (OKOHYaHNs1 OKa3aHus YCIyri).

12. Cpok cnyx6bl pesynbtata paboTbl NCYUUCIAETCS CO OHA OKOHYAHUSA BbINONHEHUS paboThl.
Crtatbsl 32. CpoKM ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

1. HepmoctaTku BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyru) OOMKHbl ObiTb YCTpaHeHbl WCMNOSIHUTENEM B
TeyeHve YeTblpHaauaTy aHeil, ecnu 6onee ANUTENbHbI CPOK HE OFOBOPEH COrfalleHNeM CTOPOH.

2. 3a HapyweHue npeayCMOTPEHHbIX MYHKTOM 1 HacTosLWeW CTaTbyM CPOKOB YCTPAHEHWs HedoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrn) UCMOMHUTENb ynnadmBaeT noTpebutento 3a kaxabli AeHb (Yac, ecnu
CpPOK onpegeneH B 4acax) MPOCPOYKM HEYCTOMKy B pasmepe OOHOro MpoueHTa LUeHbl BbINOMHEeHWs paboTbl
(oka3aHus ycnyru), a ecnu ueHa BbiNOfHeHus paboTbl (Okas3aHWs ycryrn) SOroBOPOM O BbIMOSIHEHWM paboT
(oka3aHun ycnyr) He onpefeneHa, - B pasmepe o4HOro npoueHTta obLer LeHbl 3akasa. [JoroBopoM O BbINOMTHEHUN
paboT (okasaHumn ycnyr) mexagy notpebutenemM n ucnonHUTeneMm MoxeT ObiTb yCTaHOBMNEH Boree BbICOKMI pa3mep
HeYCTOWIKWN.

3. B cnyyae HapyleHus yKkasaHHbIX CPOKOB MNOTpebutenb BrpaBe MNpeabsBUTb WCMOMHUTENIO WHble
TpeboBaHus, NpeayCMOTpEHHbIE MYHKTOM 1 1 YacTblo nepBor NyHKTa 3 cTaTtbn 31 HacToswero 3akoHa.
(8 pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

CrtaTtbsa 33. Cpoku ynoBneTBopeHUs oTAenbHbIX TpeboBaHMI NoTpebuTens Npyu BbINOSIHEHUU paboT
(oka3aHum ycnyr)

1. TpeboBaHusa NoTpebutensa o copa3aMepHOM YMEHbLUEHMM LieHbl 3a BbIMOSIHEHHYK paboTy (OKa3aHHy
ycnyry), 0O BO3MELLEHMU PaCXOAOB MO YCTPAHEHUIO HEOOCTaTKOB BbIMOJSIHEHHOW PpaboTbl (OKa3aHHOW YCnyru)
CBOVMMW CUNaMW UNW TPETbMMM NMLAMU NMOO MO BbINOMHEHUIO PaboThl (OKa3aHWI0 YCryrM) CBOMMU CUMaMu Unu
TPETbMMU NULEAMU B CBA3M C HapyLUEHWEM WCMOSHUTENEM CPOKOB, NPELYCMOTPEHHbIX OOrOBOPOM, @ Takke O
pPacTOPXXEHWUU [0roBopa O BbIMNONHEHUM paboTbl (OKa3aHWM yCryru) U BO3BpaTe YNnayYeHHOW 3a BbIMONHEHHYHO
paboTy (oKaszaHHYK YCrnyry) OEHEXHOW CyMMbl NopnexaTr YAOBMETBOPEHWMIO B TEYEHWEe CEMU OHEW CO OHs
npeabsBreHUs COOTBETCTBYOLLEro TpeboBaHusi, a npu HeobXxoaAMMOCTM NPOBEAEHMS 3KCNEPTU3bI - YeTbipHaaLUaTu
OHen.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

2. TpeboBaHua notpebutens o 6e3B803Me34HOM U3rOTOBIIEHUN APYrOW BELLM M3 OOHOPOOHOro MaTtepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHUW ycnyru) noanexaT yOoBreTBOPEHWIO B
CPOK, YCTa@HOBMEHHbIN AN CPOYHOrO BbINOMHEHUSA paboThbl (OKasaHws ycryru), a B cryyae, ecnv 3TOT CPOK He
YCTaHOBMEH, - B CPOK, NPedyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (Oka3aHUKM yCnyru), KOTOPbIA Obin
MCMOMHEeH HeHaanexawmum obpasom.

3. TpeboBaHua noTpebutens o BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX EMY B CBSI3W C HapyLUeHWeM CPOKOB
BbINOMHEHNs1 paboTbl (OKasaHus ycnyru), HegocTaTkamu BbIMOSIHEHHOW paboTbl (OkaszaHHoOW ycryrv) u (unm)
pacTopXXeHWeM J0roBopa O BbINOMHeHUN paboTbl (OKa3aHuM yCrnyru) u BO3BpaToM YNnayveHHOW 3a BbIMONIHEHHYHO
paboTy (oKasaHHyl YCnyry) AOEHEeXHOW CyMMbl, 3a MWCKIYeHneM TpeboBaHM O BO3MELLEHUW PacXOAoB,
NpegyCMOTPEHHbIX NyHKTOM 1 HacTosiwewn cTaTbW, nognexart yOoBMeTBOPEHMIO B TeYeHWe ceMn OHEN CO OHSA
NOATBEPKAEHUS noTpebutenem pasmepa yoObITKOB.

4. 3a HapyLwleHne CpoKoB, npenyCMOTPEHHbIX NyHKTamMu 1 - 3 Hactoswen cratby, YAOBINETBOPEHUNA



oTaenbHbIX TpeboBaHW NoTpebutena UCNoNHUTENbL yhnadvMBaeT NoTPebuTenio 3a KaxAbl AeHb (4ac, ecnu cpok
onpeerneH B yacax) NPOCPOYKM HEYCTOMKY B pasMepe OOHOro MpoLeHTa LieHbl BbINONHEHUS paboTbl (oka3aHus
yCrnyru), a ecnu LeHa BbINOSIHEHMS paboTbl (OKa3aHWsl yCnyri) 4OroBOPOM O BbINMOSTHEHUN paboT (OkasaHUM yCnyr)
He onpegeneHa, - B pa3Mepe 04HOro npoueHTa obuen LeHbl 3aka3a. [1oroBOpom O BbINOIHEHUN paboT (Oka3aHuu
yCnyr) Mexay notpebutenem u UCnofnHMTeNeM MoXeT ObiTb yCTaHOBMNEH Boree BLICOKMI pasMep HEYCTOMKN.

5. B cnyyae HapylleHusi CpOKOB, MpeayCMOTPEHHbIX MyHkTamu 1 - 3 HacTosilwer ctaTbu, notpebutens
BrpaBe NpeabsBUTb UCMOMHUTENIO MHble TpeboBaHuA, npeaycMoTpeHHble nyHkTom 1 ctatb 30 u nyHktom 1 1
YyacTblo nNepBown nyHkTa 3 ctaTtbk 31 HacTodLero 3akoHa.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

Cratbsa 34. CmeTa NnnMb0 KanbKynauus Ha BbiNoNHeHUe paboTbl (OkasaHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue Yycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMOMIHEHMU pPaboTh
(okasaHum ycnyrn), MoryT OblTb COCTaBMneHbl TBepaas WnvM npubnuautenibHasi cMmeTa NMBo  KanbKynauus.
CocraBneHve Tako cmeTbl NUBO Kanbkynsumm no TpeboBaHWO NOTPebUTens WNU UCMONMHUTENS SBMSETCS
obsA3aTenbHbIM.

2. VicnonHuTenb He BnpaBe NoTpeboBaTh yBENMYEHUS TBEPAOV CMETLI, @ NOTpebuTens - ee yMeHbLUEHNs, B
TOM 4yMcne M B Chnydae, Korga B MOMEHT 3aKkfiOYeHWs OOroBopa WUCKMYanacb BO3MOXHOCTb MpeaycMOTpeTb
NONHbIN 06beM NoAnexallux BbINOMHEHMIO paboT (OKa3aHuio yCnyr) UM HeobxoamMMbIX Ans 3TOro pacxonos, ecnu
MHOE He YCTaHOBIEHO HACTOsLWEeN cTaTbel, a Takke 3aKOHaM1 U HOPMAaTUBHbIMU NPaBOBbLIMK akTamu lMNpesngeHTa
Pecny6nuku benapyco.
(B pea. 3akoHa Pecnybnukm benapycek ot 13.06.2018 N 111-3)

3. MNpun cyllecTBEHHOM BO3pacTaHWM CTOMMOCTU MaTtepuanoB UM 060pynoBaHMsl, KOTOpble AOMMKHbI ObiTb
NpegoCTaBreHbl UCMOSNHUTENEM, a TaKKe OKa3blBaeMblX eMy TPeTbMMMU NuuaMu YCryr, KOTopble Henb3si Gblno
nNpegycMoOTpeTb MpW  3akMOYeHUWM [OroBOpa, MCMOMHUTENb WMMeeT MpaBo noTpeboBatb  yBenuyeHus
YyCTaHOBIIEHHOW TBEPAOW CMeTbl, a Mpu OTka3e MNoTpebuTens BbIMNOMHUTL 3TO TpeboBaHWE - pacTopXeHus
[orosopa B cyaebHoM nopsiake.

4. Ecnu BO3HMKNa HeoOGXOAMMOCTb B NPOBEAEHWMM AOMNOMHUTENbHbIX PaboT (OkazaHWWM AOMNOMHUTENbHbIX
ycrnyr) M no 3TOM MpUYMHE CYLLECTBEHHO MpeBbIlaeTcs npubnuanMTenbHas cMmeTa, WCMOMHUTENb 0053aH
CBOEBPEMEHHO B NUCbMEHHON hopme npeaynpeanTtb 06 aTom notpebutens. Ecnvm notpebuTtens He aan cornacus
Ha npeBbllLeHne NpubNM3nTEnNbLHONM CMEThI, OH BNpaBe pacToprHyTb OroBop. B aToM cnyyae ucnonHutens MoxeT
noTpeboBaTb OT HEro Nnaty 3a BbINOMHEHHYIO YacTb paboThbl.

WcnonHutens, CBOEBpPEMEHHO He npep,ynpep,leLumﬂ I'IOTpGGMTeJ'Iﬂ 0 HeobxoammocTu npesBbllIeHnA
I'IpVI6J'II/I3l/ITeJ'IbHOI7I cmeTbl, 06513aH BbINONTHUTL 00roBop, CoXpaHdaa npaeo Ha onnaty paGOTbI (ycnerl) B npeaenax
I'IpVI6J'II/I3l/ITeJ'IbHOI7I CMEThI.

Cratbsa 35. BbinonHeHue paboThbl (OKa3aHue ycrnyru) u3 marepuvarna ucnosiHuTens

1. cnonHutens o653aH BbINONHUTL paboTy (oka3aTb ycnyry), onpegeneHHylo SOroBOPOM O BbINOMHEHUN
paboTbl (OKazaHWW ycryru), U3 CBOEro marepuana u CBOUMu CpeacTBaMu, eCiiv UHOE He YCTaHOBNEHO AOrOBOPOM.

WcnonHutens, I'Ipe,EI,OCTaBMBLLII/IVI mMaTtepuan ana BblMOJIHEHUA pa6OTbI (OKa3aHMﬂ ycnyrl/l), oTBeYaeT 3a ero
HaaneXxatlee Ka4ectBo No npasuiamMm OoTBETCTBEHHOCTU NpoaaBLa 3a ToBapbl HageXxallero ka4ecrtsa.

2. Matepuan WCNONHUTENS oOnfiaynMsaeTcs MNoTpebuteneM npu 3akmYeHWU YyKas3aHHOTO [JoroBopa
MOSTHOCTLIO UMK B pa3Mepe, onpeAenieHHOM [OroBOPOM O BbINOMHEHUM paboThl (OKasaHWM ycryru), ¢ yCroBuem
OKOHYaTemnbHOro pacyeta Mpu MONyyYeHUM noTpebutenem pesynbTaTa BbINOMHEHHOW WCMONMHUTENemM paboThbl
(okasaHHOW ycnyru), ecnvm UHOW NOPSAOK pacyeToB 3a MaTepuarn UCMONHUTENs He NpedyCMOTPEH cornalleHuem
CTOPOH.

3. B cnyvasx, npegycMOTPeHHbIX 4OrOBOPOM O BbINOMHEHUM paboThl (OkasaHuu yCryru), matepuan MoxeT
OblTb NpenocTaBfieH McrnofnHUTEeNneM noTpebutento B kpegut. ocnegylollee U3MEHeHMEe LeHbl MaTepuana,
NPeAoCTaBNEHHOrO UCMOSTHUTENIEM B KPEAMUT, He BrieYeT 3a coboli nepepacyera.

4. MaTepman ucnonHuTenss u Heobxoaumble AN BbINOMHEHMS paboTbl (OKa3aHWst YCNyru) TexHuyeckune
CpeacTBa, WHCTPYMEHTbl W npovee [OCTaBNATCA K MeCTy BbINOMHEHUs paboTbl (OkasaHusa  ycrnyru)



NCMNOMHUTENEM, €CIM UHOE HEe NPeayCMOTPEHO JOTOBOPOM.
Cratbsa 36. BbinonHeHue paboThbl (OKkasaHue ycrnyru) n3 matepuana (c Bewbio) noTpeéurtens

1. Ecnu BbinonHeHne pa6OTbI (OKaSaHVIe ycnyrm) ocyuwlecTBnAEeTCA NOJIHOCTbKO UMM YaCTUYHO U3 MaTepuana
(C BeLLI.bFO) I'IOTpGGVITeJ'IH, ncnonHnTeslb oTBe4YaeT 3a COXPaHHOCTb 3TOro Marepuana (BeLLI,I/I) N 3KOHOMHOE "
pac4eTnmBoe ero ncrnosib3oBaHune.

2. B poroBope O BbINONHEHWM paboTbl (Oka3aHuM yCcnyru) UM MHOM OOKYMeHTe, NoATBepxaaroleM dakt
BbINOMHEHNs paboTbl (OkasaHus ycrnyru), OOfKHbl ObiTb yKasaHbl TOYHOE HaVMEHOBaHWe, OnucaHve U LeHa
MaTepuana (Belwum) notpebutens, onpegensemble cornalieHmemM CTOPOH.

3. icnonHutenb obs3aH:

3.1. npegynpeoutb noTtpebutens O HenpurogHocTM wnNu HeaobpokayeCTBEHHOCTM nepefaHHoro
notpebutenem matepuana (Bewm);

3.2. npeacrtaBuUTb OTHET 00 n3pacxogosaHmnm martepuarnia M BO3BpPaTUTb €ro OCTaTokK nnbo c cornacus
I'IOTpe6VITeJ'Iﬂ YMEHbLNTb LUEHY (cmeTy) pa6OTbI C Yy4yeToM CTOMMOCTU OCTaBLllerocd y wmcnoJiHnTens
Hencnosib3oBaHHOIro martepuana.

4. B cnyyae nonHoW unM YacTU4HOWM yTpaTbl (NOBpexaeHusd) matepuana (Bewu), NPUHATOro OT
notpebutens, vcnonHuTenb 06s3aH B TPEXOHEBHbIN CPOK 3aMEeHUTb €ro OOHOPOAHbIM MaTepuanom (BeLblo)
aHanorM4yHoro KavecTBa W1 Mo >XenaHutwo noTpebutens us3rotoBUTb U3genve N3 O4HOPOAHOro matepuana (Bewm) B
COrMnacoBaHHbI CpPOK, @ MPW HEBO3MOXHOCTM - BO3MECTUTb NOTPebuTento ABYKPATHYI LEHYy YTpayeHHOoro
(noBpexaeHHOro) matepuana (Bewn), a Takke pacxofbl, NOHECEHHbIE NOTPeOUTENEM.

5. LleHa yTpadeHHoOro (noBpexgeHHOro) matepuana (Belim) onpegensetcs MCXoAs M3 LeHbl matepuana
(Bewwm), cywiecTBoBaBLLEN B TOM MeCTe, B KOTOpPOM TpeboBaHue noTpebutens OOMmMKHO ObiTb yAOBNETBOPEHO
nucnonHuTenem, B AeHb 40OPOBOMLHOIO yAOBNETBOPEHUS Takoro TpeboBaHmsa nnu B AeHb BblHECEHWUS cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 4o6poBOMNbLHO He BbINO YA0BNETBOPEHO.

6. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYHO yTpaTy (noBpexaeHue)
maTtepuvana (BeLu), MPUHATOrO UM OT NoTpebuTens, ecnu AokaxeT, 4To noTpebuTens 6bin NpegynpexageH uMm ob
0CODbIX CBOWCTBaxX M XapakTepucTukax matepuana (Belum), KoTopble MOryT noBreyb 3a COBOM ero NOomHyw unm
YaCTUYHYIO yTpaTy (noBpexaeHue).

McnonHutenb He ocBobogaeTcsi OT OTBETCTBEHHOCTUM B TOM Ccny4ae, eclin ypoBeHb €ro Hay4HbIX "
TEXHUYECKNX 3HAHUI He NO3BONWI BbIIBUTb 0CODOble CBOMCTBA U XapaKTepuctmkmn matepunana (BeUJ,M).

Ctratba 37. OO6Gs3aHHOCTb WCMONMHUTENA UWHGoOpMUpoBaTb NoOTpedbuTenssi o6 obGcToATenbCTBAX,
KOTOpble MOryT NMOBMIUATb Ha Ka4yecTBO BbIMOJIHAeMON paboTbl (OKa3biBaeMoOMW ycryru) unuv noene4vb 3a
co601 HeBO3MOXHOCTb ee 3aBepLUeHUs B CPOK

1. UcnonHntenb 06si13aH CBOEBPEMEHHO B MUCbMEHHOW hopmMe MHAPOPMMPOBATL NOTPEOUTENSA O TOM, YTO
cobrnogeHve ykasaHun notpebutens M vHble obCTOATENbCTBa, 3aBMCALIME OT MOTpedbuTens, MOryT CHMU3UTb
Ka4yeCTBO BbINOIHAEMOW paboThl (Oka3biBaeMOW YCIyrn) unm noeneyb 3a co60n HEBO3MOXHOCTb €€ 3aBepLUEHNS B
CpOK.

2. Ecnu notpebuTenb, HECMOTPS Ha CBOeBpeMeHHOe M 060CHOBaHHOe MHOPMMPOBAHME UCTONHUTENEM, B
COrMNacoBaHHbIA CPOK HE 3aMEHUT HEMPUroAHbIN UM HegobpOoKaYeCTBEHHbIN MaTepuan, He U3MEeHUT yKa3aHus O
crnocobe BbINOMHEHMST paboTbl (OKasaHus ycnyru) nmbo He YCTPaHWUT WHble OBCTOATENbCTBA, KOTOpbIE MOryT
CHU3WTb Ka4yeCTBO BbIMONIHAEMON paboThbl (OKa3biBAeMOW YCryru), UCMOMHUTENb BrpaBe pacTOprHyTb AOrOBOP O
BbINOMHEHNW paboTbl (OKasaHuM ycnyru) n notpeboBaTtb BO3MELLEHNS MPUYNHEHHBIX eMY YObITKOB.

Cratbsa 38. MNopsnok pacyeToB 3a BbIMOJIHEHHYIO paboTy (OKa3aHHyo ycnyry)

1. Mopsiiok pacyeToB 3a BLINOMHEHHYL paGoTy (OKasaHHYyl YCnyry) onpefensieTcs LOroBOpPOM Mexay
noTpebuTenem v UCNOSHUTENEM.

2. MNoTpebutens 06s3aH onNNaTUTb BbIMOSIHEHHY UCMONHUTENEM B MOSIHOM 06beme paboTy (OKasaHHyH



ycnyry) nocrne ee npuvHATUA notpebutenem. Motpebutens BnpaBe onnatuTe paboTy (ycnyry) npu 3akmnioyeHun
JoroBopa NonHOCTbIO UMK NyTEM Bbl4ayM aBaHca.

Ctatba 38-1. lpaBo noTpebuTens Ha OA[HOCTOPOHHUIA OTKa3 OT WCMOJSIHEHUS J[oroBopa o
BbINOJIHEHMU PaboThbl (OKasaHUM ycnyrm)
(BBegeHa 3akoHom Pecnybnuvku Benapyck ot 13.06.2018 N 111-3)

1. MoTpebutenb BNpaBe B OAHOCTOPOHHEM MOpsAKe OTKa3aTbCs OT MCMOMHEHUS AOroBopa O BbIMONHEHUM
paboTbl (OKa3aHMK yCryru) Npu ycrioBUm onatbl UCNONHUTENIO hakTUYECKM NOHECEHHBLIX MM PacxodoB, eCnn NHOEe
He nNpeayCMOTPEHO 3aKOHOAATENbCTBOM.

2. B cnyyae, ecnu geHexHass cymma, ynnadveHHasi noTpebuTenem Mo [OoroBopy O BbIMOMHEHWM paGoTbl
(okasaHuK ycnyru), OT WCMOSHEHUA KOTOPOro MOTPeGUTeNlb OTKasasncs, NpeBblllaeT (aKkTUYeCcKn NMOHECEHHbIe
UCMONMHWUTENEM pacxofbl Ha WCMOSNIHEHWe TaKoro [AOroBopa, WCMonHuTenb 00si3aH BEpHYTb NOTpebuTento
yniia4yeHHylo MM MO [OrOBOPY O BbIMOSIHEHUMU pPaboTbl (OKa3aHWM YCIyruM) OEHEXHYH CyMMYy 3a BblMETOM
(haKTUYEeCKM MOHECEHHbIX WCMOMHUTENEM pacXodoB B TeyeHuWe 4eTblpHaguaTu OHeid CO OHS MpeabsiBreHus
COOTBETCTBYHOLLENO TPeboBaHNsA, eCN MEHbLLMWIA CPOK HE NPeayCMOTPEH TaknM JOrOBOPOM.

3. 3a HapyweHne cpoka, NpeayCMOTPEHHOro MyHKTOM 2 HacTodAWen CTaTbW, MCMOMHUTENb ynnavynBaet
noTpebuTento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY B pa3mepe OAHOro MpOLEHTA LieHbl BbINOSIHEHUS paboTbl
(okasaHust ycryrn), a ecnu LeHa BbINOMHEeHWst paboTbl (OKa3aHus yCrnyru) OOroBOPOM O BbIMOSHEHWMM paboThl
(okasaHum ycnyrM) He onpegeneHa, - B pa3Mepe OOHOro npoueHTa obuwen ueHbl 3akasa. [doroBopom o
BbINOMHEHNW paboThl (OKazaHuM ycryrm) Mexay notpeburenem n ucnofnHMTenem MoxeT ObITb yCTaHOBMNeEH bonee
BbICOKWNIN pa3Mep HEYCTOMKM.

Cratbsa 39. [paBuna 6LITOBOro U MHbIX BUAOB OOCNyXMBaHUA noTpebutenen

MpaBuna 6bITOBOrO U UHbIX BUAOB OBCNyXMBaHMA NoTpebuTenen (BbINOMHEHUS OTAENbHbLIX BUAOB paboT,
OoKasaHusi OTAEenbHbIX BMAOB ycnyr) yteepxpatotcst lNMpaButensctBom Pecnybnvku Benapycb, ecnv uHOe He
ycTtaHoBneHo NpesngeHTom Pecnybnvkn Benapyce.

CtaTtbsa 40. PerynMpOBaHMe BbINONMTHEHUA oTAelibHbIX BUOOB paGOT (OKasaHMﬂ oTAenbHbLIX BNAOB
ycnyr)

OcobeHHOCTM B3aMMOOTHOLLEHWUIA I'IOTpe6VITeJ'Iel7I W UCNONHUTENEen no goroeopamMm O BbINMOJIHEHUN pa60T
(OKa3aHl/II/I yCﬂyI'), no CBOEMY XapakTepy He nognagarowmx nog OencTBMe HacTosien rnaebl, a TaKke
nocneancTend HEeWCMNOoJIHEHUA mnnm HeHaanexatwiero NCnoJiHeHusA Takmx  Oorosopos onpenendrTcA
3aKoHOOaTesNIbCTBOM.

FMABA 5
FOCYOAAPCTBEHHAA 3ALLUUTA NPAB NOTPEBUTENA

Crtatbsa 41. NocynapcTBeHHble opraHbl, UHble rOCyAapCTBEHHble OpraHvM3auuun, OCylLUecTBRAKLWMe
3awuMTy Npae noTpeéurenen
(B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

Focyp,apCTBeHHble OopraHbl, WHble TOCydapCTBEHHbIE OpraHn3auun, ocylwecrtendwwme 3aumnty npas
n0Tpe6|ATene|7| B npegenax NOSTHOMOYUIA, npeayCcMOTPEHHbIX 3aKOHO4aTe IbCTBOM:

paccmaTtpuBaloT obpalleHus noTtpebuTener B COOTBETCTBMM C 3akoHodaTenbCTBOM 06 obpalyeHusax
rpaxgaH 1 PUONYECKNX nuu;

OCYLLECTBMAT MHDOPMUPOBaHME NoTpebuTeneit No Bonpocam, OTHOCALLUMMCS K MX KOMMeTeHUun B obnacTu
3aWuThI Npae noTpebuTtenen;

cornacoBblBaloT ¢ MMHUCTEPCTBOM aHTUMOHOMOSBHOMO PEryrMpoBaHUs 1 TOProBnv NpOeKTbl HOPMAaTUBHbIX
NMpaBOBbIX aKTOB MO BOMpOCaM 3awuTbl Npas noTpeburenen;
(B pea. 3akoHa Pecnybnukm benapyck ot 05.01.2022 N 148-3)

NpefocTaBnsloT B Npedenax cBoen KoMrneTeHuMn B MUHMCTEPCTBO aHTMMOHOMOMBLHOMO PerynMpoBaHus u
TOProB/M Mo ero 3arnpocamM UHopMaLmMio 0 MOCTYMNMBLUMX OBpaLLeHNaX NoTpeduTenen 1 NHy MHOPMaLunLo;



(B pea. 3akoHa Pecnybnukm benapyce ot 05.01.2022 N 148-3)

npuHMMalKT B Mnpegenax CBOEN KOMMETEHUMN WHble Mepbl B UeNndAX 3alluTbl npaB I'IOTpe6VITeJ'Iel7I,
npenycMoTpeHHble 3aKOHOOaTe IbCTBOM.

Crtatba 42. NonHomMouusa MuHuctepcTBa aHTUMOHONOJILHOIO perynMpoBaHUsi U TOProeBnu B obnacTtu
3awmThbl NpaB noTpedbuTtenen
(B pea. 3akoHoB Pecnybnukn Benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1. MMHMCTEPCTBO @HTUMOHOMONBHOIO PErynMpOBaHNS U TOProBIn:
(B pea. 3akoHoB Pecnybnukn Benapycs ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1.1. HanpaBnsieT NpPeasioXeHUs B OpraHbl rocydapCTBEHHOrO YMpaBreHuss 00 OTMEHe UnM N3MEHEHUU
MPUHATBIX MMW  HOPMAaTUBHBLIX MNPaBOBbIX aKTOB, MPOTMBOpPEYaALLUMX 3aKoHOAATeNnbCTBY O 3aluTe npas
notpeburtenen;

1.1-1. KoopAMHUPYET [EesTeNbHOCTb pPecrnybriMKaHCKMX OpraHoB roCyapCTBEHHOIO YMpaBrieHWsl, WHbIX
opraHuMsauuii, noauvHeHHblx [MpaButenbctBy Pecny6Gnukn benapycb, MECTHbIX  WCMOSIHUTEMbHbLIX U
pacnopsanTeNbHbIX OpraHoB B 06nacTui 3alwuTbl Npas notpebuTenei;

(nn. 1.1-1 cTatbun 42 BBegeH 3akoHom Pecny6nvkn Benapyck ot 13.06.2018 N 111-3; B peq. 3akoHa Pecny6nuvku
Benapycbk o1 06.01.2024 N 353-3)

1.2, HanpaBnsetr npegnucaHus  wmsrotoButensam  (NpogasBuam, nocTasliMKaMm, MpeacTaBuUTensMm,
NCMNOMHUTENSIM, PEMOHTHBIM OpraHM3aunsM) O NPekpaLLeHny HapyLLeHU npas noTpebutenen;

1.3. npu BbiABMNEHWM CriyyaeB peanu3auun notpebutensm ToBapos (paboT, ycnyr) 6e3 npegocTaBneHus
HeobXxoaMMOW 1 AOCTOBEPHON MHpOpMaLun, UM C UCTEKWUMM CPOKaMM FOOHOCTU U (MMM) CPOKaMU XpaHeHus,
cpokamu crny0bl TOBapoB (pesynbTaToB paboTbl), unn 6e3 ykasaHuMa TakuMx CPOKOB, €Chu WX YCTaHOBIIEHMWE
obsasatenbHO, HanpaenseT npeanucaHns U3roToBuTensaMm (Npogasuam, nocTaBLUMKaM, MpeacTaBuTensmMm,
NCMOMHUTENsM, PEMOHTHbIM OpraHuM3auusM) O NPUOCTaHOBIIEHWM MPOM3BOACTBA M (MnM) peanusauuun
notpebutenam Takmx ToBapoB (pabot, ycnyr) nubo o npekpalieHun peanu3auuy noTpedbuTensam Takux TOBapoB
(paboT, ycnyr) 4o yCcTpaHeHust 4ONYLEHHbIX HapyLUEeHWUN;

1.4. HanpaBnsieT MaTepuanbl B OpraHbl, YNOJIHOMOYEHHbIE COCTaBMATbL NMPOTOKOMbI 06 agMUHUCTPATUBHBIX
npaBoHapyLUEHUsIX U (Mnr) Bo3byxaaTh YrofnoBHble Aena no NpuM3Hakam NpecTynieHnin, CBA3aHHbIX C HapyLLIEHUEM
NpenycMOTPEHHbIX HacTosAwmMM 3akoHOM MnpaB MoTpebuTtens, npyu obOHapyXeHun CBeOEeHWN, yKasbiBaloLWMX Ha
NPU3HaKU agMUHUCTPATMBHOIO NPaBOHAPYLUEHWUS WU MPECTYNIeHNsi, CBSA3aHHbIX C HapylleHvem npasB
norpeburens;

1.5. nMeeT npaBo obpalaTbCa B CyA C UCKOM O 3aliuTe NpaB HeonpedeneHHoro kpyra notpebutenei B
cryyae HapylleHus npas noTpebuTenei;

1.6. HanpaBnseT martepuanbl O HapylleHuu npaB noTpebuTensd B rocydapCTBEHHbIA OpraH WU WHYH
rocygapCTBEHHYIO OpraHv3aumio, BblaBlUME FMUEH3WKW, cneumanbHble paspelleHus (nuueHsum) nubo uHble
paspelumnTenbHble OOKYMEHTbl Ha OCYLEeCTBIIEHME COOTBETCTBYIOLWLEro BuAa AeATenbHOCTW, ANA  peLueHus
BOMNpPOCa O NPUOCTaHOBMEHMM, NMPEKPaLLeHMn OEeVCTBUSA TakMX JOKYMEHTOB Nnbo 06 nx aHHynmpoBaHuu (OT3bIBe);
(8 pea. 3akoHoB Pecnybnukn benapyck o1 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

1.7. ocywecTBnsAeT pasbsCHEHNe BOMPOCOB NPUMEHeHNs HacToswero 3akoHa U MHOTO 3akoHoAdaTenbCTBa O
3awuTe npas noTpebutenew;
(nn. 1.7 ctatbm 42 B pen. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.8. oCyLLEeCTBNSET UHbIE NpaBa Mo 3aluTe npae noTpedbuTenei, NPeayCMOTPEHHbIe 3aKOHO4ATENbCTBOM.

2. [omkHocTHble nvua MuHUCTepCTBa @HTMMOHOMOSLHOMO PETYNMPOBAHUS U TOPTrOBNM NPU UCMOINHEHUN
CBOMX [OIMKHOCTHbIX 06s13aHHOCTe B obracTtu 3awuTbl npae noTpebuteneit MMeT NpaBo B YCTaHOBMEHHOM
nopsigke GecnpenaTCTBEHHO nNocelwlatb TrOCYAApPCTBEHHblE OpraHbl W WHble OpraHuM3auuuM, a Takke
MHAMBMAOYasnbHbIX NpeanpuHMMaTenei ¢ y4eToM pexnmMa nx paboTbl.

(8 pea. 3akoHoB Pecnybnukn benapycs o1 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. Focy,qapCTBeHHble OopraHbl N UHble OpraHn3aunn, a Takke nHaonsuayanbHble npeanpuHuMaTenm 06sa3aHbl
no TpeGOBaHMI'O MMHI/ICTepCTBa AHTUMOHOMOJIbHOIO perynmpoBaHna U TOProeinM NpenoCcTaBlIATb Mchopmau,wo,



HeobxoauMyto ANns OCyLLeCTBNEHNUS 3TUM MUHUCTEPCTBOM MOMHOMOYMI, NPEAYCMOTPEHHbIX HACTOALLMM 3aKOHOM.
(B pen. 3akoHoB Pecnybnukm benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

4. PeweHuna o 3awute npaB notpebutens, npuHMMaemble MWHMCTEPCTBOM aHTUMOHOMOMLHOMO
perynupoBaHnsa W TOProBnM B MNpeAenax CBOen KOMMeTeHUuW, SABRATcA obssaTenbHbIMM  ANS  BCeX
rocygapCTBEHHbIX OPraHoB, APYr1X OpraHu3aunin, HAMBMAYarnbHbIX NpeanpuHMMaTenen N NHbIX PU3NYECKUX NnL.
(B pea. 3akoHoB Pecnybnukn Benapyck ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3)

Ctatba 43. NoNHOMOYMA MECTHbIX MCNOJIHUTENbHbLIX U pacnopsAAUTeNbHbIX OpraHoB B obnactu
3awmThbl NpaB noTpedbuTtenen

1. B uensx 3awuTtbl npaB noTpebuTenen MecTHble WCMOSIHUTEMbHbIE W pacrnopsauTenbHbIE OpraHbl
00653aHbI:
(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

paccmatpuBaTb obpalleHns notpebuteneir B COOTBETCTBUM C 3akoHoAaTenbCTBOM 00 obpalleHmsax
rpaXkaaH v lpuanyecKknx nuu;
(B pea. 3akoHa Pecnybnukm benapyce ot 02.05.2012 N 353-3)

OpraHM30BbLIBaTb pas3bsCHEHWE 3aKOHOAATeNbCTBa M KOHCYNbTUPOBaTb HacereHve Mo BompocaM 3alyuThbl
npaB noTpedutene;
(B pea. 3akoHa Pecnybnukn benapycek ot 13.06.2018 N 111-3)

npu BbIsSIBNeHWM ToBapoB (paboT, ycnyr) HeHaanexalwlero KadecTBa, a TaKKe OMacHbIX AN >KWU3HMW,
3[10pOBbsi, HACNeACTBEHHOCTU, MMYLLECTBA NOTPEOUTENS 1 OKpYKaloLLEen cpeabl HesameanuTenbHO n3eeLLaTb 06
3TOM pecnyGruKaHCKUe opraHbl FOCY4apCTBEHHOIO yrpaBrieHust (MX TeppuTopurarbHble opraHbl) B COOTBETCTBUM C
NX KOMMEeTEeHUNEN;
(B pea. 3akoHa Pecnybnukm benapycbk ot 02.05.2012 N 353-3)

HanpaBnaTb NPEeAnUCaHUst M3roToBUTENSM (NpodaBuam, MocTaBLUUKaMm, NPeacTaBUTENsIM, UCTIOMHUTENSIM,
PEMOHTHbLIM OpraHM3aLmMsiM) O NPeKpaLleHnn HapyLleHuii Nnpae noTpebuTtenei;

npu BbISBNEHUN CrydYaeB peanusaumm notpebutensam ToBapoB (paboT, ycnyr) 6e3 npegocTaBreHus
HeobXoaMMOW 1 AOCTOBEPHON MHpOpMaLun, UM C UCTEKWUMK CPOKaMM FOOHOCTU U (MMM) CPOKaMU XpaHeHus,
cpokamu crny>x0bl TOBapoB (pesynbTaToB paboTbl), unu 6e3 ykasaHus Takux CPOKOB, €CNWU UX YCTaHOBMEHue
obsAs3aTenbHO, HanpaBnATb NpegnucaHvs  M3rotoButenaMm (MpogaBuaM, MOCTaBLiMKaM, MpeacTaBUTensaMm,
NCMONHWUTENAM, PEMOHTHbIM OpraHuMsauusMm) O MNPUOCTaHOBNEHUW Mpou3BOACTBA W (MnM) peanusauuu
notpebutenam Takmx ToBapoB (paboT, ycnyr) nubo o npekpalieHuM peanusauum noTpedbutensMm Takmx ToBapoB
(paboT, ycnyr) 4o yCcTpaHeHust 4ONYLEHHbIX HapyLLEeHWUN;

HanpaenaTb MaTtepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBMSATb MNPOTOKOMbI 06 agMUHUCTPATUBHBLIX
npaBoHapyLUeHWsIX 1 (Mnun) Bo3byxaaTb YroroBHbIE Aena no npusHakaM npecTynneHni, CBs3aHHbIX C HapyLleHneM
NpeayCMOTPEHHbLIX HAcTOSLWMM 3akOHOM MpaB MoTPebuTens, nNpu obHapyXeHWU CBeAeHW, yKasbiBaloWMX Ha
MPU3HaKN aAMUMHUCTPATMBHOIO MPaBOHAPYLIEHUS WM MNPECTYynfeHns, CBsI3aHHbIX C HapylleHWem npaB
notpebutens;

obpalyatbcs B cy C UCKOM O 3aliuTe npas notpebuTens;
OCYLLECTBMATb MHble PYHKLUMM MO 3aluTe npas noTpebutenei, npegycMoTpeHHble 3aKoHO4aTeNbCTBOM.

2. OpraHu3auuu, HguBMAyarnbHble NpeanpuHumaTeny o6a3aHsl No TpeboBaHNIO MECTHBIX UCMOMHUTENBHbIX
N pacnopsigMTenbHbIX OpraHoB NpegocTaBnAaTe MHPOPMaLMIo, HEOOXOAMMYO UM AN paccMoTpeHns obpalleHun
notpebutenen, WHbIX rpakgaH M OopraHM3auMi Mo BOMPOCAaM 3aliMTbl NpaB MoTpebuTenen B COOTBETCTBUM C
3akoHogaTenbcTBoM 06 obpalleHusix rpaxaaH 1 IpUMAMYECKUX NUL, a Takke AN pearmpoBaHns Ha KpUTU4Yeckue
mMaTtepuvanbl No BOMpOcaM 3awuTbl NpaB NoTpebutenen B rocyaapCTBEHHbIX CpeacTBax MaccoBoW MHOpMaLuuu,
3a MCKINOYeHneM nHdopMaumm, pacnpocTpaHeHune 1 (Mnu) npeaocTaBneHne KOTOPOW OrpaHUYeHo.
(n. 2 ctatbyu 43 BBeaeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

3. MecCTHbI  UCNONMHUTENBLHLIN U pacrnopaauTenbHbIA - OpraH onpegensetr B wWTaTe B npegenax
YCT@HOBMEHHON YUCMEHHOCTM paboTHMKA, OCYLLECTBNSAIOWEro KOOPAUHAUMIO AOeATEeNbHOCTM  CTPYKTYPHBIX
nopapasfeneHnin MeCTHOrO UCMOSMHUTENBHOTO W pacnopsAauTeNnbHOrO opraHa Mo BoMpocaM  3aluTbl npas
noTpebutenen, a Takke obecneyvBaloLLero OCyLEeCTBEHNE MECTHbIM WUCMOMHUTENbHBIM U PacnopsaauTenbHbIM



opraHom hyHKLWIA, NpeayCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.
(n. 3 ctatbu 43 BBegeH 3akoHom Pecnybnukn Benapyce ot 13.06.2018 N 111-3)

KoHcynbTaHTln0C: npumeyvaHue.
O npakTvike NpMMeHeHns Cyfamun 3akoHoAaTeNnbCTBa NpU pacCMOTPEHUN Aen O 3alumTe npaB noTpebutenen cMm.
nocraHoBneHne NneHyma BepxosHoro Cyaa Pecnybnukn Benapyck ot 24.06.2010 N 4.

Cratbsa 44. CyaebHas 3awmTa npaB notpebutenen

1. 3awwuta npaB noTtpebuteneii B cygebHOM nMopsOke OCYLIECTBNSETCS B COOTBETCTBUM C
3aKoHoZaTeNbHbIMY aKTamu.

2. MNpwn yooBneTBOPEHUN UCKa, CBA3AHHOMO C HapyLLeHWeM npas NoTpebutens, eCnm ¢ UCKOBbIM 3asiBIIEHNEM
0 3awmte npaB noTpebutensa BbICTYNalOT MECTHbIN WCMOMHUTENbHBIA U pacnopaauTenbHbIN OpraH  unu
obulectBeHHOe obObeavHeHVMe noTpebuTenen, Cyn B3biCKMBaeT 3a HecobnogeHwe Ao06poBOMBLHOrO nopsiaka
yooBnetBopeHuss TpeboBaHui notpebutensa ¢ u3rotoBuTens (Npogasua, MoCTaBLiMKa, MpPeacTaBUTens,
NCMNOMHUTENS, PEMOHTHOW OpraHmn3auumn) B MECTHbIN BIOKET NO MECTy pacCMOTPEHNs UcKa WTpad B pa3mepe cta
NPOLIEHTOB CYMMbI, MPUCY>XKOEHHOW CYyOM B NONb3y NoTpebuTens.

Ecnm ¢ mnckom B 3awmTy npaB notpebutensa BbiCTynaet obuliecTBeHHOe ob6beavHeHue noTpebutenen,
yKaszaHHOMY 06beaUHEHNIO NEPeYnNCnAeTCcsa AecaTb NPOLEHTOB CyMMbI WTpada.

3. Mpu yOooBneTBOpeHUM UcKa, CBSAI3AHHOIO C HapyLUeHWEM MpaB HeonpedesieHHOro Kpyra notpebuTtenei,
cyn obsa3biBaeT M3rotoBuTens (npoaasua, NOCTaBLLUMKa, NPeACTaBUTeNsl, UCMOSTHUTENS, PEMOHTHYIO OpraHu3auuio)
[0BECTM [0 CBedeHus noTpebuTenein pellueHve cyda B ONpedenieHHbli CPoK 4epe3 cpeactBa MaccOBOM
MHcbopMaLIMK UINN UHBIM CNIOCOBOM.

Cratba 45. O6xxanoBaHMe NpeanucaHUM M peLleHUN YNOJTHOMOYEHHbIX roCyapCTBEHHbIX OPraHoB
no 3auwMTe npas noTpedutens

1. Wsrotoeutenn (npoaasubl, MOCTaBLUKWA, MNPEeACTaBUTENMW, WCMONHUTENMW, PEMOHTHblE OpraHv3auumn)
BnpasBe obpalwatbCid B Cyd C 3asiBNeHMeM O MpU3HaAHWUM HEeOeNCTBUTENbHBbIMU MOMHOCTBIO WMNW YaCTUYHO
npeanucaHuin 1 pelleHun, He SABNAIWMXCA  HOPMaTMBHbIMW  MpaBoOBbIMKW  aktamu, MuHucTepcTBa
aHTUMOHOMONBHOrO  PerynupoBaHWs W TOProOBAM U WHbIX [OCYO4APCTBEHHbIX OPraHoB, OCYLLECTBASIOLWUX
rocyAapCTBEHHYIO 3almnTy NpaB noTpebuTenen B npegenax cBoen KoMneTeHumm.

(8 pea. 3akoHoB Pecnybnukn Benapych ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. Ob6xanoBaHve B YCTaAHOBMEHHOM MNoOpsiAke npeanucaHuin M pelleHWi B CPOKW, NPEeLyCMOTPEHHble
3aKOHOAATENbCTBOM, MPUOCTAHABNMBAET UX UCTIONHEHME.

FMABA 6
OBLUECTBEHHAA 3ALLUNTA NPAB NOTPEBUTENA

Crtatbs 46. NpaBo noTpebuTenen Ha co3gaHue obLecTBeHHbIX 06 beAUHEHMIN NoTpebuTenen

MoTpebutenu BnpaBe o0OLEOVMHATLCA Ha [O0GPOBOMNLHOM OCHOBE B OOLIECTBEHHble 06beauHeHUs
noTpebuTenen, KOTOPbIE OCYLLECTBAOT CBOK AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Crtartbs 47. [paBa o6LeCTBEHHbIX 060 bEeAMHEHUI NOTPpebuTenen

1. O6LiecTBEHHbIE 06BEOVHEHNS NOTPEBUTENEN NMEIOT MPABO:

1.1. y4vyacTteBoBaTb B pa3pa60TKe NPOEKTOB HOPMaTUBHbIX OOKYMEHTOB, yCTaHaBIiMBalOLMNX Tpe6OBaHMF| K
Ka4yeCTBy TOBapa (pa60TbI, ycner), MPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB, perynunpyrLlimnx
OTHOLLIEHMS1 B 0BnacTu 3awmThl npas n0Tpe6MTene|7|;

1.2. u3yyatb noTpebuTenbckMe CBOWCTBa TOBApOB (paboT, ycnyr), CNpoC Ha HUX, MPOBOAMTb OMPOCHI
HaceneHusa Onsi BbiSIBNEHUsS OOLLECTBEHHOIO MHEHUS] O KavyeCTBe BbiMyCKAeMbIX TOBApPOB (BbIMOSHAEMbIX pador,
OKasblBaeMbIX YCNyr);



1.3. npoBoauTb 3kcnepTu3dy TOoBapoB (paboT, ycnyr) no cpakTy HapylweHus npaB noTpebutens unu B
WHTEepecax HeomnpeaeneHHoro kpyra notpeburenein, B TOM 4Yncrne Ha NpeameT AOCTOBEPHOCTM NpeaoCTaBNeHHOMN
npogaBUOM (M3roToBMTENEM, WCMONMHUTENEM) wHdopMauMm o ToBape (paboTe, ycnyre), B Mopsgke,
ycTaHoBneHHoM [NpaBuTtensctBoM Pecnybnvkn benapyce, a Takke y4acTBOBaTb B MPOBEAEHNM TaKMX SKCNEPTUS;

1.4. BHOCUTb B pecnybrMKaHCKMe OpraHbl rocyAapCTBEHHOrO YMpaBfeHUs, MEeCTHble WUCMOMHUTENbHbIE U
pacnopsiauTenbHble OpraHbl NPEeArioKeHUs O Mepax Mo MOBbLILWEHUID KayecTBa ToBapoB (paboT, ycnyr),
cobnogeHno npaBun LLeHO0Opa3oBaHMs, CHATUIO C MPOU3BOACTBA, U3bATUIO U3 obpalleHuss ToBapoB (pabor,
yCnyr), onacHbIX AMs XW3HW, 300pOBbS, HACNeACTBEHHOCTU, UMyLLLEeCTBa NOTPebUTens n okpyxarLlen cpeapl, 0
3anpeTe HeHaanexailen peknambl U MHGOpMauMK, BBOOAWMX B 3abnyxaeHne notpebuTens, o npekpalieHuu
peanusauun notpebutenam ToBapos (paboT, ycnyr) No HENPaBOMEPHO 3aBbILLEHHbIM LeHaM;

(B peq. 3akoHa Pecnybnuku bBenapycb ot 13.06.2018 N 111-3)

1.5. ocywectBnaTe MHPOPMALNOHHO-NPOCBETUTENBCKYID AeATeNnbHOCTb B obnactm  3awutbl  npas
notpeburtenen;

1.5-1. ocywecTBnATb U3haTenbCkyl AesiTeNbHOCTb B OOnacTy 3awmTbl NpaB noTpebutenei B nopsake,
YCTaHOBIEHHOM 3aKOHOAATENbCTBOM;
(nn. 1.5-1 cTtatbu 47 BBeaeH 3akoHom Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

1.6. paBaTb Ha 6e3BO3ME34HOM OCHOBE KOHCYMbTauMm NnoTpebutento no Bonpocam 3amTbl ero npas;
(nn. 1.6 ctatbn 47 B pea. 3akoHa Pecnybnukn Benapycb ot 02.05.2012 N 353-3)

1.7. HanpaBnsTb B rOCYQapCTBEHHblE OpraHbl B COOTBETCTBUW C WX KOMMETEHUMeih MmaTtepuanbl Ans
NpuUBIieYeHNs1 K OTBETCTBEHHOCTM NL, BUHOBHBIX B BbIMYCKE U peanusauuy notpebutensam ToBapoB (BbIMOSIHEHUN
paboT, okasaHWW yCnyr), He COOTBETCTBYIOLLMX YCTAaHOBIIEHHBIM TPebOoBaHMsAM K Ka4yecTBy ToBapoB (paboT, ycnyr),
a Takke maTtepuarnbl O HapyLleHUN Npae NoTpeduTens, NpeaycMOTPEeHHbIX 3aKOHOAATENbCTBOM;

1.8. obpawaTtbcs B opraHbl NPOKypaTypbl C MNPEaSIOKEeHUSMU O MNPUHECEHUW MPOTECTOB Ha aKThbl
rocyiapCTBEHHbIX OPraHoB, NPOTUBOpEeYaLLMe 3aKOHO4ATENbCTBY O 3alyuTe npas noTpedutenei;

1.9. 06paLLl,aTbCFI Nno NOpy4eHUto I'IOTpe6VITeﬂFI C npeTeH3me|7| K n3rotoButernto (ﬂpO/J,aBLl,y, NOCTaBLUUKY,
npencraBuTeNnio, WCNONHUTENIO, peMOHTHOVI opranaauMM) 006 yCTpaHeHun HapyLUGHVIVI n O BO3MeLleHUn
n0Tpe6|/|Temo NPUYUHEHHbIX 3TUMN HapyLUEeHNAMU y6bITKOB;

1.10. obpawaTtbcs B CyA C MCKOM O 3awuTe npaB noTpebuTtens, npeacTaBnsaTb M 3awmwaTs B cyde npasa u
3aKOHHbIE UHTepechl NoTpebuTens (HeonpeaeneHHoro kpyra noTpedbutenen);

1.11. npeobsaABnsATb UCK B Cyd O nNpuU3HaHUM [JOEeWCTBUMA U3roToBUTENs (nNpojasua, MOCTaBLUMKaE,
npeacTaBuTensl,  UCNOMHUTENH,  PEMOHTHOW  opraHusauuu)  NPOTMBONPaBHbIMK,  YCNOBWUWA  [Orosopa
HeAeNCTBUTENbHLIMWU B OTHOLLEHUN HEONpPeaeneHHOro Kpyra notTpedbuTenen n npekpaLweHmn aTux 4encTeumm.

2. OO6ulecTBeHHble 00beanHeHus I'IOTpe6l/ITeJ'Iel7I MOryT WuUMeTb WHble TMpaBa, npegycMoTpeHHbIe
3aKkoHo4aTelIbHbIMU aKTaMW.

Ctatba 48. Oco6GeHHOCTM peanu3auuMum OTAeNnbHbIX MpaB obOWeCcTBEeHHbIX 0b6beguHeHUn
noTtpebuTtenen
(BBegeHa 3akoHom Pecnyonuku Benapycb ot 02.05.2012 N 353-3)

1. O6wecTBeHHOE 0ObeAnHeHe noTpebutenen obpallaeTcs MO NOPyYEHMIO NOTPebuTens ¢ NpeTeHsnen K
M3roToBMTEN (NPOAABLY, NOCTaBLLMKY, NPEACTABUTENIO, UCTIONTHUTENIO, PEMOHTHOW OpraHusaumm) 06 ycTpaHeHun
HapyLeHUA U O BO3MELLEHUN MOTPEOUTENIO NMPUUMHEHHBIX STUMW HapyLleHusMK yObITkoB, obpallaeTcs B cyq C
MUCKOM O 3awWwuTe npaB noTpebutens, NpeacTaBnsieT M 3awumuiaeT B Cyde MpaBa W 3aKOHHblE WHTEpechl
noTpebutens Ha oOCHOBaHMM [oroBopa Ge3BO3ME3LHOr0 OKa3aHusl YCNyr, 3akMYeHHOro ¢ notpebutenem B
nMcbMeHHoM cdopme.

2. Pacxogbl obuiecTtBeHHOro ob0befuHeHus noTpebutenen, cBs3aHHble C ObOpaleHnemM Mo MopyyeHUHo
noTpeduTens ¢ NPeTeH3nen K N3roToBUTENo (NpogasLy, NOCTaBLUMKY, NPEACTAaBUTENIO, UCTIONTHUTENO, PEMOHTHOM
opraHusaumm) o6 yCTpaHEeHMU HapyWeHWA U O BO3MELLEHMM MOTPEOUTEN MPUYMHEHHBIX 3TUMU HapyLIEHUSMU
ybbITKOB, ObpaLleHreM B Cy C UCKOM O 3aliuTe npae notpebutens, npedcTaBrieHNeEM U 3alLUTON B cyae npas U
3aKOHHbIX MHTEpPecoB MnoTpebuTens, noanexar BO3MELLEHMIO wu3rotoButeneMm (MpogaBLOM, MOCTaBLLMKOM,
npegcraBuTeNeM, UCMONTHNTENEM, PEMOHTHOW OpraHu3aumnen):



no nuMcbMeHHOMY TpeboBaHMio 06LecTBEHHOro obbeanHeHMs noTpebuTenen nocne yaooBNEeTBOPEHUS
nsrotoButenem (NpoaaBLOM, MOCTaBLUMKOM, MpeAcTaBuUTENeM, WCMNONHUTENEM, PEeMOHTHOW oOpraHu3auuven)
npeTeH3nn, ¢ KOTopon obLiecTBeHHOe obbeanHeHne noTpebutenert obpalanoce N0 NOpPyYeHUIO NoTpebuTens,
nmMbo nocne NPUHATUSE CyOM peLleHuns B Nonb3y notpebutens, ecnu obuecTBeHHoe obbeguHeHne noTpeburtenen
He 3asABnsANo Takoe TpeboBaHMe npu obpalleHnn B Cya C MCKOM O 3aluuTe npaB noTpedburens;

Mo pelleHnto cyaa, BbIHECEHHOMY MO MCKYy O 3aluTe npaB noTpebuTtens, ¢ koTopbiM obpalianoch
obuecTBeHHOe 06beauHEHNE noTpebutenei.

B cnyvyasix, npeaycMoTpeHHbIX ab3alem BTOPbIM YacTu MEPBOM M YacTblo TPETbEW HACTOSALIEro MyHKTa,
nsrotoBuTenb (MpodaBel, MOCTaBLUMK, MpeAcTaBuUTENb, WCMOMHUTENb, PEMOHTHAs opraHu3auusi) ob6si3aH
yaoBMneTBOpUThL TpeboBaHne 06LLEeCTBEHHOrO 0ObeanHEHNS NOTpebuTene 0 BO3MELLEHNM PacXodoB B TeYeHMe
YeTblpHagLUaTh OHEN CO AHS ero NosyyYeHus.

(B peq. 3akoHa Pecnybnuku benapycb ot 13.06.2018 N 111-3)

B cny4yae, ecnu uck o0 3awmTte npae notpedbuTens, ¢ KOTopbiM obpalanocb oblecTBeHHOe 06beauHeHe
notpeburtenen, ynooBNEeTBOPEH CyAOM YaCTW4YHO, pacxobl obLulecTBeHHOro ob0beguHeHus noTpebuTtenen,
CBsI3aHHble C 0bpalleHeM B Cyd C MCKOM O 3aluuTe npaB noTpebuTensi, npeacTaBneHeM 1 3almTon B cyae npas
M 3aKOHHbIX WHTEPecoB MOTpebuTens, noanexaT BO3MELEHWIO MPONOPUUOHANbHO  YOOBMETBOPEHHBLIM
TpeboBaHusIM.

(4acTb TpeTba N. 2 cTtaTtbk 48 BBegeHa 3akoHoM Pecny6nukm benapyck ot 13.06.2018 N 111-3)

Pacxogbl obLiecTBeHHOro obbeanHeHus noTpebutenen, npegyCMOTpeHHbIE 4acCTbi) MEPBOWM HACTOALLEro
NyHKTa, noanexaTr BO3MELLEHNI0 n3rotoBuTenem (NpogasBLIOM, MOCTaBLLMKOM, NPEeACTaBUTENEM, UCMONHUTENEM,
PEMOHTHOW OpraHu3auuen), ecnu notpedbutens Ao obpalweHns B obiecTBeHHOe 0b6beanHeHne notpebutenen
npenbsBnsAn M3roToBUTENO (NpoAasLy, NMOCTAaBLUMKY, NpeacTaBUTENO, UCTIONHUTENO, PEMOHTHOW OpraHu3aumn)
TpeboBaHNe O BOCCTAHOBIIEHMM CBOEr0 HapyLWEHHOro npaBa WM WMeEEeTCs NOATBEPXAEHWE OTka3a B
yOOBNETBOPEHMUN 3TOro TpeboBaHus.

MopTBepxoeHWeM oOTkasa Wu3roToButens (NpogaBua, MOCTaBLMKa, npeacTaBuUTensi, WCMOSHUTENS,
PEMOHTHOW opraHu3aummn) B yaoBreTBopeHnn TpeboBaHms noTpebutens aenstoTcs:

MUCbMEHHBIN OTBET W3roToBMTENs (NpodaBua, MOCTaBLMKA, NPeACTaBWUTENs, WCMOMHWUTENS, PEeMOHTHOM
opraHusaumun), cogepaluuii oTkas B yooBeTBopeHun TpeboBaHus noTpebuTens;

KOMus NMUCbMEHHOro obpallueHus NoTpebuTens ¢ yBedOMIIeHMEM O Bpy4YeHWM MUCbMEHHOro obpalleHust
nsrotosuTento (nNpodasuy, NOCTaBLUMKY, NPEACTaABUTENIO, WCMOMHWUTENIO, PEMOHTHONM opraHusauumM) nmbo ¢
OTMETKOMN M3roToBuUTEns (Mpodasua, MocTaBLUuKa, NpeacTaBUTENs, UCMOSMHUTENS, PEMOHTHOW opraHusauum) o
nony4YyeHUM 3TOro MUCbMEHHOro OOpalleHUsl, ecnu Takoe NUCbMEeHHOoe OOpalleHMe He PacCMOTPEHO B CPOKM,
YCTaHOBINEHHbIE 3aKOHOAATENbHBIMY akTaMu;

OTMEeTKa O MNpuynHax OTKasa B YyOOBIETBOPEHUU 3amevaHnn un (MJ'IVI) ﬂpe}J,J'IO)KeHVIﬁ n0Tpe6|/|Ten$|,
N3NOXEHHbBIX B KHUre 3aMmevaHui n ﬂpe,CLHO)I(eHMVI;

3aMeyaHue u (MnM) npearioXxeHne notTpebuTens B KHWUre 3amMedvaHuilt U MPeanoXeHui, ecnv Takue
3ameyvaHue 1 (Unu) NpeanoxeHne He pacCMOTPEHbI B CPOKW, YCTAHOBIEHHbIE 3aKkoHOAATENbHBIMW akTaMu;

MHOEe MOoATBEepXAeHMEe OTKasa W3roToBuTens (npodasua, NOCTaBLUMKa, NpeacTaBUTEnNs, WCMONHUTENS,
PEMOHTHOW opraHusauun) B ya0oBrNeTBOPEHNM TpeGoBaHUs NoTpebuTens.

3. ObwecTBeHHOe 00beanHeHne notTpebutenen BnpaBe AaBaTb KOHCYMbTaLMIO NOTpebuTento No Bonpocam
3aWmMTbl ero npae, obpaliaTbCs MO MNOPYYEHMIO MOTpebuTenss C MpeTeH3nen K W3roToBUTEN (npoaasuy,
NOCTaBLUMKY, NPEACTABUTENIO, MWCMNOMHUTENIO, PEMOHTHOW oOpraHusaumMm) o6 YyCTpaHEeHMU HapyLWeHUA u o
BO3MELLEHUN MOTPEOUTENIO MPUYMHEHHBIX STUMU HapyLleHMsMKU yObITKOB, obpalatbcs B Cy C UCKOM O 3aliuTte
npae notpebutens, npeacTaBnATb WM 3awuMiaTtb B Ccyge nNpaBa WM 3aKOHHbleE MWHTEpecbl noTpebutens
(HeonpepeneHHoro kpyra notpebutenen) npu ycroBuMuM Hanuyius y paboTHMKa 06LLEeCTBEHHOrO 06beAMHEHUS
noTpebutenen, peanuaylolero ykasaHHble MpaBa 3TOro OOLECTBEHHOr0 OObeAVHEHMS, CBUAETENbCTBA 00
aTTectauun. Attectaums paboTHuMka OOLLECTBEHHOro 00beauHeHust noTpebutenelt NPOBOAMTCS Ha npeamer
NMPOBEPKN 3HAHWUSI 3aKOHOAATENbCTBA O 3aluTe npaB NnoTpebutener B nopsiake, ycTaHOBNEHHOM [1paBUTenbLCTBOM
Pecnybnuku benapyco.

4. MpumepHas ¢hopma porosopa 6Ge3BO3ME3OHOTO OKa3aHUA YCyr, COCTAB PACXOAOB OOLLECTBEHHOIO



obbeauHeHns notpebuTtenen, nognexawmx BO3MELLEHUIO UK3rotoBuTeneMm (NpoaasLOM, MNOCTAaBLLMKOM,
npeacraBuTenem, MUCMNONHUTENEM, PEMOHTHOM opraHusaumen), ycTaHaBnmBarTCA MwuHucTepcTBOM
aHTUMOHOMOJIBEHOMO PErYIMPOBaHUS U TOPrOBNN.

(B peq. 3akoHoB Pecnybnukn benapyck ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Mpe3ngeHT Pecnybnukn benapycb A.JlykalueHko




